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Formative Activities 
 
Afdeling 1: 21 punte 
 
Aktiwiteit 1 
 
1.1 Lees deur die teks en beantwoord die vrae wat daarop volg  [17] 

Smaak só sukses met sosiale media 
Jun 25, 2014  

Michelle Olivier 2014 - Uitgawe 3  

ŉ Sosialemediateenwoordigheid, soos ŉ Facebook-blad, word deesdae as onontbeerlik beskou vir enige 

sakeonderneming, klein of groot. Maar hoe seker is jy dat jou onderneming se Facebook-blad wérk, en dat 

die tyd wat jy daarin sit, die moeite werd is? wil Daleen Gouws weet. 

Jy het pas ŉ klein onderneming begin, en met groot ywer skep jy ŉ Facebook-blad wat jy elke dag getrou 

opdateer. Maar hoe weet jy hoeveel mense jy met dié tipe sosialemediabemarking bereik? 

Facebook het goeie meetinstrumente in plek om jou te help om dié somme te maak. 

Om te bepaal of jou onderneming suksesvol is op Facebook, verwys Facebook na die reikwydte (“reach”) 

van ŉ organisasie se blad. Facebook definieer die reikwydte as die hoeveelheid Facebook-gebruikers wat 

jou bladsy se opdaterings (soos foto’s, plasings ensovoorts) sien. 

Op ŉ organisasie se Facebook-blad het die administrateurs van die blad toegang om te sien wat die 

reikwydte van die blad en die inhoud daarvan in enige stadium is. Wanneer ŉ maatskappy sy Facebook-

blad se reikwydte monitor, kan dit die maatskappy help om te bepaal of hulle Facebook-strategie suksesvol 

is of nie. 

Organisasies met ŉ teenwoordigheid op Facebook het dus die geleentheid om presies te bepaal hoeveel 

aftrek verskeie plasings op hul Facebook-blad kry. Hierdie statistiek word weer gebruik om ŉ 

sosialemediastrategie saam te stel, aangesien dit organisasies ŉ goeie aanduiding gee van watter tipe 

inhoud en plasings op die blad werk, en watter nie. 

Wanneer ŉ organisasie iets soos ŉ bemarkingsveldtog begin, is dit ook moontlik om net die spesifieke 

veldtog se reikwydte te bepaal. Dis selfs ook moontlik vir ŉ organisasie om ŉ bepaalde veldtog se 

opbrengs op belegging deur sy Facebook-blad te bereken, wat ŉ mens weer help om vas te stel wat die 

waarde is van die publisiteit wat deur sosiale media verkry is. 

Buiten Facebook se eie meetinstrumente is daar verskeie, meer gevorderde hulpmiddele wat aangekoop 

kan word om ŉ organisasie te help om sy aanlyn-teenwoordigheid te meet en te bestuur. By Solidariteit 

word die Hootsuite-program gebruik om veldtogte op Twitter en Facebook te monitor. Kleiner organisasies 
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kan sommer self tydens veldtogte die statistiek in ŉ spreitabel sit en dagboek hou van elke dag om te sien 

hoeveel mense met ŉ veldtog bereik word. 

Hier is ŉ paar van die terme wat Facebook gebruik in hul statistiek wat dit dalk vir jou ŉ bietjie minder 

Grieks kan laat lyk: 

Page likes: Die aantal gebruikers wat jou bladsy op Facebook gaan “like” het. 

Post reach: Die aantal gebruikers wat die plasings op jou Facebook- blad gesien het. (Onthou dat dit soms 

meer kan wees as jou “page likes” wanneer mense dit op hul eie profiel met ander deel, en dat dit soms 

minder kan wees omdat almal wat jou bladsy volg, nie noodwendig elke plasing raaksien nie.) 

Engagement: Die aantal gebruikers wat die plasings op die blad weer gaan deel (“share”) het op hul eie 

profiele, of wat kommentaar daarop gelewer het, of wat die plasing ge-“like” het. Facebook gee 

bladadministrateurs dus toegang tot die statistiek van hul blad asof dit ŉ organisasie se eie webwerf is. 

Moet dus nie net aanneem dat jou onderneming meer blootstelling gaan kry as dit op Facebook is nie. 

Sosiale media kan groot waarde tot jou bemarking toevoeg, maar dan moet jy seker maak dat jy dit 

doeltreffend monitor. Iets wat jy aanneem van groot waarde op Facebook is, kan dalk baie min aftrek kry, 

en andersom. Met tyd sal jy leer watter tipe plasings werk, en waarom. 

Waar sien ek my Facebook-blad se statistiek? 

As jy die administrateur van ŉ Facebook-blad is, klik op die skakel “See insights” bo-aan die 

administratiewe gedeelte van die blad om die statistiek van jou blad te sien. 

Bron: https://tydskrif.solidariteit.co.za/smaak-so-sukses-met-sosiale-media/ 

1.1.1 Som die artikel op in 10 sinne.       (10) 
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1.1.2 Hoe kan jy bepaal of jou onderneming susksesvol is op Facebook, en waarna 

verwys hierdie term?          (2) 

 

 

 

 

1.1.3 Wie van die organisasie het toegang om bogenoemde te monitor?      (1) 

 

 

 

1.1.4 Hoe is dit moontlik vir ‘n organisasie om vas te stel wat die waarde is van die 

publisitiet wat deur sosiale media verkry is in ‘n bepaalde veldtog?    (2) 

 

 

 

 

1.1.5 Wat verwys die volgende term na: “kan dalk baie min aftrek kry”?    (1) 

 

 

 

 

1.1.6  Hoe sal die adminstrateur die Facebook-blad se statistiek sien?    (1) 
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1.2 Lees deur die uittreksels en beantwoord die vrae wat volg op elkeen:   [4] 

 

“...Want my liefde reis met jou mee, 

my liefde moet soos ‘n engel by jou bly, 

soos vlerke, wit soos ‘n engel. 

Jy moet van my liefde bly weet 

soos van vlerke waarmee jy nie kan vlieg nie” 

 

(Geneem van “Allerliefste, ek stuur vir jou ‘n rooiborsduif” deur Breyten Breytenbach) 

 

1.2.1 Skryf een vergelyking uit die gedig neer.                  (1) 

 

 

 

 

 

1.2.2 Watter woord vertel jou dat dat ‘n vergelyking is?        (1) 

 

 

 

“Kom na my tuin waar die donkerrooi rose 

Duist're geheime vertrou aan die nag; 

Sonnestraal-kusse en suidewind-kose. 

Drome en liefde die lang somerdag…” 

 
(Geneem van “Rosa Rosarum deur A.G. Visser) 
 

1.2.3 Watter beeldspraak word gebruik in die reël: “Kom na my tuin waar die 

donkerrooi rose Duist're geheime vertrou aan die nag.”      (1) 
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1.2.4 Motiveer jou antwoord by 1.2.3 hierbo.         (1) 

 

 

 

 

Afdeling 2: 80 punte 

Aktiwiteit 2 

2.1 Kies EEN van die volgende onderwerpe hieronder en skryf ‘n opstel van 

ongeveer 200-250 woorde daaroor: 

Skryf die titel van die onderwerp wat jy kies bo-aan die skryfstuk. 

Tel die woorde en skryf dit in hakies onder-aan die skryfstuk. 

Jou beplanning moet ook ingehandig word.              (50) 

 

ONDERWERPE: 

2.1.1 Die finansiële industrie word strenger gereguleer tans as ooit tevore. 

Skryf ‘n opstel oor die redes vir hierdie tendens, watter tipe wette die industrie 

reguleer, wat die doel is van die wette en hoe kliënte hierdeur ge-affekteer 

word.  Jy kan gerus jou eie opinie staaf mits dit verduidelik kan word. 

TITEL: Regulering van die finansiële industrie 

 

OF 

 

2.1.2 Jy het altyd uitgesien na jou troudag… jy het geweet jy wil ‘n mooi, formele 

troue hê en terselftetyd dat almal lekker jollig sal wees en pret hê by die 

opskop.  Maar nooit ooit sou jy dink dat op jou troudag, dít sou gebeur nie!    

TITEL: Neem jy my as jou eggenoot? 
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2.2 Kies EEN van die volgende onderwerpe om oor te skryf. 

Die lengte van jou skryfstuk moet tussen 150- 200 woorde wees. 

Jou beplanning moet ook ingehandig word.              (30) 

 

2.2.1 Jy het onlangs swak diens van ‘n maatskappy ontvang nadat jy ‘n 

verandering aan jou polis gemaak het.  Die konsultant wat jou telefonies 

behulpsaam was het die verkeerde inligting ingesleutel in die rekenaar en dit 

het verrykende gevolge gehad. 

Skryf ‘n brief aan die bestuurder waarin jy daaroor kla. 

 

OF 

 

2.2.2 Jy het onlangs geregistreer vir ‘n kursus deur die Universiteit van 

Johannesburg en jou werkgewer betaal vir die studies.  Dit was weens 

verskeie persoonlike en professionele redes nie moontlik vir jou om ‘n taak 

in te dien nie en het dus nie eksamen vrystelling ontvang nie.  Die gevolg is 

dat jy die kostes van die studies aan jou werkgewer moet terugbetaal, en dit 

is nie moontlik vir jou nie. 

Skryf ‘n brief aan die menslike hulpbron bestuurder waarin jy jou probleem 

verduidelik. 
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Afdeling 3: 20 punte 
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3.1 Antwoord beide die vrae hieronder: 

Die lengte van die skryfstukke moet tussen 80 –100 woorde wees. 

Tel die woorde en skryf dit onderaan die skryfstuk.                      [20] 

 

3.1.1 Jy is werksaam by ‘n groot versekeraar en is ook ‘n lid van die sosiale 

kommitee. Skryf ‘n NOTA waarin jy jou kollegas inlig oor:  

- die tema vir die maandelikse loslitdag 

- die datum wat dit op plaasvind 

- moontlike idees wat hulle kan gebruik om hulle uitrustings te beplan 

- die partytjie wat na werk plaasvind, en waar dit sal plaasvind 

Jy gaan die inligtingnota op die kennisgewingbord plak sodat almal dit kan 

lees.                      (10) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.1.2 Jy het ‘n kompetisie gewen vir ‘n opbetaalde vakansie vir jou en 9 vriende 

vir 2 weke in Seychelles. Stuur ‘n e-pos aan jou vriende om hulle hiervan te 

vertel. Trek jou eie e-pos vorm op.                  (10) 



119457, 119465, 119467, 119472 Afrikaans Formative Assessment: Learner Work File Ver. 2  10 
 

INSETA copyright 2014 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Aktiwiteit 4: 100 punte 

Jou taak: 
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Jy is verantwoordelik om ‘n projek by jou werksplek te bestuur.  Jy moet ‘n span 

saamsit wat die leerbehoeftes van alle werknemers bepaal.  Watter studierigting 

hulle graag sal wil ingaan, en watter struikelblokke hulle identifiseer wat hulle 

moontlik sal weerhou om die kursus suksesvol te voltooi. 

In hierdie aktiwiteit moet jy die volgende drie afdelings beantwoord wat verband hou 

met die senario hierbo. 

1 Beantwoord al die vrae onder seksie 4.1  

2 Skryf ‘n verslag aan die besturende direkteur gebaseer op die navorsingsspan, 

die projek, die resultate en moontlike oplossings (meer inligting word gegee in 

die vraag 4.2)  

3 Daar word van jou verwag om ‘n praatjie aan die senior bestuurders te lewer 

na aanleiding van jou verslag aan die besturende direkteur.  Jy moet visuele 

hulpbronne ontwikkel en afskrifte daarvan in jou portfolio sit, of op klein skaal 

teken, asook ‘n voorbeeld van die sleutelkaartjies insit/teken wat jy sal gebruik 

tydens die modelingse verslaggewing (meer inligting word gegee in vraag 4.3) 

LET WEL in vraag 4.2 & 4.3:  Plaas ‘n paar voorbeelde van rofwerk in 

aangesien dit belangrik is om te wys hoe jou werk hersien is deur jouself en 

verbeteringe aangebring is 

4.1 Beantwoord die vrae wat volg:        [20] 

4.1.1 Wat is die ideaal van die bestuur van ‘n organisasie wat ‘n profyt wil maak? (1) 

 

 

4.1.2 Hoe kan die ideaal verwesenlik word?      (2) 

 

 

 

 

4.1.3 Defineër in jou eie woorde met ‘n beskrywing wat jou konsep is van ‘n ‘span’.  

Gebruik ‘n voorbeeld om jou antwoord te illustreer.                                        (3) 
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4.1.4 Definieër in jou eie woorde met ‘n beskrywing wat jou konsep is van die term 

‘konflik’.  Gebruik ‘n voorbeeld om jou antwoord te illustreer.    (3) 

 

 

 

 

 

 

4.1.5 Gee ‘n voorbeeld van positiewe konflik wat jy ondervind het, of maak ‘n 

voorbeeld op, indien nie.               (1) 

 

 

 

 

 

 

 

4.1.6 Jy moet spanlede kies.  Hoeveel lede in ‘n groep sal die regte getal vir goeie 

spanwerk wees?  (1) 
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4.1.7 Elke lid van die groep val in ‘n sekere rol in. Noem al die rolspelers in ‘n span, 

asook elkeen se doel.               (9) 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.2 Jy moet nou ‘n verslag skryf vir die bestuurende direkteur wat ‘n opsomming 

gee van die groep wat jy bymekaar gesit het, wat julle gedoen het, hoe julle 

dit gedoen het, die resultate van julle ondersoek en julle plan van aksie. 

 Dit is nodig om verslag te doen op beide die span en die proses van die span, 

askook die navorsing en die resultate daarvan   

 Skryf die verslag volgens die formaat aan jou gegee 

 Jy moet gebruik maak van twee metodes om die inligting in te samel oor die 

studierigting en struikelblokke  
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 Daar moet ook twee moontlike struikelblokke gegee word na aanleiding van 

die navorsing 

 Jou verslag moet tussen 200- 250 woorde lank wees 

 Onthou die titelblad en dat dit ‘n netjiese formele dokument moet wees.      (50) 
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4.3 Die besturende direkteur is ingenome met jou verslag en die navorsing wat 

plaasgevind het. Hy vind die moontlike studierigtings en geassosieërde 

struikelblokke baie interresant en het jou gevra om ‘n 10 minute modelingse 
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praatjie te lewer aan al die senior bestuur Maandag oggend tydens ‘n 

vergadering. 

 Gebruik ten minste een visuele hulpbron (transpirante, blaaikaart (flip chart), 

‘Power Point Presentation’ ens.) van jou keuse wat jy sal gebruik in jou 

praatjie.   

 Sit ‘n afskrif daarvan in jou portfolio hierso, of teken die blaaie wat jy sou 

gebruik op klein skaal hieronder, asook ‘n voorbeeld van die sleutelkaartjies 

wat jy sal gebruik tydens die modelingse verslaggewing.             (30) 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY  

REGISTERED UNIT STANDARD:  
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specifically stated otherwise.   

 
This unit standard replaces:  

US 
ID 

Unit Standard Title 

Pre-
2009 
NQF 
Level

NQF 
Level 

Credits
Replacement 
Status 

8968  
Accommodate audience 
and context needs in oral 
communication  

Level 3 
NQF 
Level 
03  

5  Complete  

 
PURPOSE OF THE UNIT STANDARD  

Learners at this level are aware of their audiences and purposes for 
communication. They adapt their style and language register to the 
requirements of different situations. They are able to listen and speak/sign 
confidently in both formal and familiar settings. They can articulate their 
purposes and reasons for the adoption of a particular register and style in 
any situation. They can usually identify the assumptions and inferences 
implicit in what people say/sign and how they say/sign it.  
 
Persons credited with this unit standard are able to: 
�  Interact successfully in oral/signed communication 
�  Use strategies that capture and retain the interest of an audience 
�  Identify and respond to manipulative use of language  

 
LEARNING ASSUMED TO BE IN PLACE AND RECOGNITION 
OF PRIOR LEARNING  

The credit calculation is based on the assumption that learners are already 
competent in terms of the following outcomes or areas of learning when 
starting to learn towards this unit standard: the NQF Level 2 unit standard, 
entitled Maintain and adapt oral/signed communication.  

 
UNIT STANDARD RANGE  

The learner can engage in oral/signed interactions in a variety of formal 
and informal contexts in socio-cultural, learning and workplace situations.  
 
Specific range statements are provided in the body of the unit standard 
where they apply to particular specific outcomes or assessment criteria.  

 
Specific Outcomes and Assessment Criteria:  

 
SPECIFIC OUTCOME 1  

Interact successfully in oral/signed communication.  

 
ASSESSMENT CRITERIA  
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ASSESSMENT CRITERION 1  

Contributions to group work are appropriate to the task and nature of the 
group, and promote effective communication and teamwork.  

ASSESSMENT CRITERION RANGE  

Contributions include: maintaining good group dynamics, identifying 
purposes, agendas, procedures and schedules, monitoring developments 
and retaining focus, drawing conclusions, preparing and delivering 
feedback and ensuring group ownership of conclusions. 
  

 
ASSESSMENT CRITERION 2  

Interviews successfully establish a relationship appropriate to the context, 
and provide a non-threatening opportunity for participants to share 
information.  

ASSESSMENT CRITERION RANGE  

Formal and informal; plans, background research; ordering of questions; 
flexibility in the situation when sequence or focus is disrupted; 
organisation of data elicited; and conclusions drawn. 
  

 
ASSESSMENT CRITERION 3  

Participation in formal meetings is appropriate to the purpose and context 
of the meeting. Participation is consistent with meeting procedures and 
contributes to the achievement of meeting objectives.  

ASSESSMENT CRITERION RANGE  

Spectrum of formal meeting procedures. 
  

 
ASSESSMENT CRITERION 4  

Participation in discussions, debates or negotiations is appropriate to the 
purpose and topic. Participation is consistent with the formality of 
procedures and contributes to meaningful interaction between 
participants.  

ASSESSMENT CRITERION RANGE  

Spectrum of discussion situations, informal and formal debating 
procedures, and procedures for negotiations and meetings. 
  

 
ASSESSMENT CRITERION 5  

Responses to the ways others express themselves are sensitive to differing 
socio-cultural contexts.  

 
SPECIFIC OUTCOME 2  
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Use strategies that capture and retain the interest of an audience.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Key words/signs, pace and pause, stress, volume and intonation or sign 
size, pace, rhythm and non-manual features (NMFs) are used in 
appropriate ways to reinforce the message.  

 
ASSESSMENT CRITERION 2  

Body language is appropriate to context and topic, and reinforces main 
ideas and points of view.  

 
ASSESSMENT CRITERION 3  

Formal communications are planned in writing/signing, and plans are 
detailed, complete, and realistic with respect to time allocation and 
content.  

 
ASSESSMENT CRITERION 4  

Visual aids are appropriate to topic and context, and enhance the 
presentation and the transfer of information and understanding.  

ASSESSMENT CRITERION RANGE  

Cue cards, visual aids, handouts, multi-media. 
  

 
ASSESSMENT CRITERION 5  

Techniques are used to maintain continuity and interaction.  

ASSESSMENT CRITERION RANGE  

Responding to queries, repetition of information, rewording, asking 
questions to check understanding, referring to cue cards; timing 
techniques; responsiveness to audience cues that contact is being lost, 
appropriate use of NMFs. 
  

 
SPECIFIC OUTCOME 3  

Identify and respond to manipulative use of language.  

OUTCOME RANGE  

News clips, summaries, political speeches/presentations, marketing 
material, advertisements.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  
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Facts and opinions are identified and distinguished.  
 

ASSESSMENT CRITERION 2  

Omission of necessary information is noted and addressed.  
 

ASSESSMENT CRITERION 3  

The implications of how the choice of language structures and features, 
specifically tone, register, style and point of view affect audience 
interpretations of spoken/signed texts are explained.  

 
ASSESSMENT CRITERION 4  

Distortion of a contributor's position on a given issue is explored with 
specific reference to what has been selected and omitted.  

 
 

UNIT STANDARD ACCREDITATION AND MODERATION 
OPTIONS  

�  This Unit Standard will be assessed by an assessor and moderated by a 
moderator, registered with the relevant accredited ETQA responsible for 
the quality assurance of this Unit Standard.  
 
�  Any institution offering learning that will enable achievement of this 
Unit Standard must be accredited as a provider through the appropriate 
quality assuring ETQA, or Learning Programme approval with an ETQA 
that has a Memorandum of Understanding with the quality assuring 
ETQA.  
 
�  Verification (external moderation) of assessment and moderation by the 
provider, will be conducted by the relevant quality assuring ETQA 
according to the moderation guidelines in the relevant Qualification and 
the agreed ETQA policy and procedures.  
 
�  An individual wishing to be assessed through RPL against this Unit 
Standard, may apply to an assessment agency or provider institution 
accredited by the relevant quality assuring ETQA, or by an ETQA that has 
a formal agreement/accreditation with the relevant quality assuring 
ETQA.  

 
UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE  

The essential embedded knowledge will be assessed through assessment of 
the specific outcomes in terms of the stipulated assessment criteria.  
 
Learners can understand and explain that languages have certain features 
and conventions, which can be manipulated. Learners can apply this 
knowledge and adapt language to suit different contexts, audiences and 
purposes. Knowledge of formats, conventions, protocols and contexts is 
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acquired through activities used to attain this unit standard.  
 
Learners are unlikely to achieve all the specific outcomes to the standards 
described in the assessment criteria, without knowledge of the listed 
embedded knowledge. This means that for the most part, the possession or 
lack of the knowledge can be directly inferred from the quality of the 
learner's performance. Where direct assessment of knowledge is required, 
assessment criteria have been included in the body of the unit standard.  

 
UNIT STANDARD DEVELOPMENTAL OUTCOME  

N/A  
 

UNIT STANDARD LINKAGES  

N/A  
 
 

Critical Cross-field Outcomes (CCFO):  
 

UNIT STANDARD CCFO IDENTIFYING  

Identify and solve problems: using context to decode and make meaning 
individually and in groups in oral, reading and written or signing 
activities.  

 
UNIT STANDARD CCFO WORKING  

Work effectively with others and in teams: using interactive 
speech/signing in activities, discussion and research projects.  

 
UNIT STANDARD CCFO ORGANISING  

Organise and manage oneself and one's activities responsibly and 
effectively through using language.  

 
UNIT STANDARD CCFO COLLECTING  

Collect, analyse, organise and critically evaluate information: fundamental 
to the process of growing language capability across language applications 
and fields of study.  

 
UNIT STANDARD CCFO COMMUNICATING  

Communicate effectively using visual, mathematical and/or language 
skills: in formal and informal communications.  

 
UNIT STANDARD CCFO DEMONSTRATING  

Understand the world as a set of inter-related parts of a system: through 
using language to explore and express links, and exploring a global range 
of contexts and texts.  
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UNIT STANDARD CCFO CONTRIBUTING  

Contribute to the full development of oneself: by engaging with texts that 
stimulate awareness and development of life skills and the learning 
process.  

 

 

All qualifications and part qualifications registered on the National Qualifications 
Framework are public property. Thus the only payment that can be made for them is for 
service and reproduction. It is illegal to sell this material for profit. If the material is 
reproduced or quoted, the South African Qualifications Authority (SAQA) should be 
acknowledged as the source. 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY    

REGISTERED UNIT STANDARD:  
 

Interpret and use information from texts  

SAQA US 
ID 

UNIT STANDARD TITLE 

119457  Interpret and use information from texts  

ORIGINATOR ORIGINATING PROVIDER

SGB GET/FET Language 
and Communication  

  

QUALITY ASSURING BODY

-   

FIELD SUBFIELD

Field 04 - Communication Studies and 
Language 

Language  

ABET 
BAND 

UNIT 
STANDARD 
TYPE 

PRE-2009 NQF 
LEVEL 

NQF LEVEL CREDITS 

Undefined  Regular-
Fundamental  

Level 3  NQF Level 03  5  

REGISTRATION 
STATUS 

REGISTRATION 
START DATE 

REGISTRATION 
END DATE 

SAQA 
DECISION 
NUMBER 

Reregistered  2012-07-01  2015-06-30  SAQA 
0695/12  

LAST DATE FOR 
ENROLMENT 

LAST DATE FOR ACHIEVEMENT 

2016-06-30   2019-06-30   
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In all of the tables in this document, both the pre-2009 NQF Level and the NQF 
Level is shown. In the text (purpose statements, qualification rules, etc), any 
references to NQF Levels are to the pre-2009 levels unless specifically stated 
otherwise.   

 
This unit standard replaces:  

US 
ID 

Unit Standard Title 
Pre-2009 
NQF Level

NQF 
Level

Credits
Replacement 
Status 

8969  
Interpret and use 
information from texts  

Level 3  
NQF 
Level 03 

5  Complete  

 
PURPOSE OF THE UNIT STANDARD  

Learners at this level read and view a range of texts. People credited with this unit 
standard are able to read and view a variety of text types with understanding and to 
justify their views and responses by reference to detailed evidence from texts. They 
are also able to evaluate the effectiveness of different texts for different audiences 
and purposes by using a set of criteria for analysis.  
 
Learners credited with this unit standard are able to: 
�  Use a range of reading and viewing strategies to understand the literal meaning 
of specific texts 
�  Use strategies for extracting implicit messages in texts 
�  Respond to selected texts in a manner appropriate to the context 
�  Explore and explain how language structures and features may influence a 
reader/viewer  

 
LEARNING ASSUMED TO BE IN PLACE AND RECOGNITION OF 
PRIOR LEARNING  

The credit calculation is based on the assumption that learners are already 
competent in terms of the following outcomes or areas of learning when starting to 
learn towards this unit standard: Level 2 unit standards entitled Access and use 
information from texts.  

 
UNIT STANDARD RANGE  

A variety of written and/or signed/visual texts used in socio-cultural, learning and 
workplace contexts.  
 
Specific range statements are provided in the body of the unit standard where they 
apply to particular specific outcomes or assessment criteria.  

 
Specific Outcomes and Assessment Criteria:  

 
SPECIFIC OUTCOME 1  

Use a range of reading and/or viewing strategies to understand the literal meaning 
of specific texts.  
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ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Unfamiliar words/signs are identified. Their meanings are correctly determined by 
using knowledge of syntax, word-attack skills/sign parameter/analysis skills, and 
contextual clues.  

ASSESSMENT CRITERION RANGE  

Borrowed words/signs, complex terms, acronyms, neologisms, colloquialisms, 
slang, jargon, dialect. 
  

 
ASSESSMENT CRITERION 2  

Different options for the meanings of ambiguous words are tested, and selected 
meanings are correct in relation to the context.  

 
ASSESSMENT CRITERION 3  

Main ideas are separated from supporting evidence and paraphrased or 
summarised.  

 
ASSESSMENT CRITERION 4  

The purpose of visual and/or graphic representations in texts are recognised and 
explained.  

 
ASSESSMENT CRITERION 5  

Features of visual texts are explained in relation to the way they impact on 
meaning.  

ASSESSMENT CRITERION RANGE  

Composition, layout, light, foregrounding, backgrounding, perspective, camera 
angle, frame, sequence, use of colour/black and white, font type, font size, 
headlines, captions, subtitles. 
  

 
SPECIFIC OUTCOME 2  

Use strategies for extracting implicit messages in texts.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Source of text is identified and discussed in terms of reliability and possible bias.  
 

ASSESSMENT CRITERION 2  

Attitudes, beliefs and intentions are explored in order to determine the point of view 
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expressed either directly or indirectly.  
 

ASSESSMENT CRITERION 3  

Techniques are explored and explained in terms of purpose and audience.  

ASSESSMENT CRITERION RANGE  

Length of sentence, punctuation/non-manual features (NMFs), diction/choice of 
words, use of figurative language/jargon/technical 
terms/slang/dialect/irony/humour/satire/sarcasm/legalisms, choice of visuals, choice
of camera angle, type of shot, cinematographic techniques. 
  

 
ASSESSMENT CRITERION 4  

Promotion of, or support for, a particular line of thought/cause is identified and 
explained with reference to selection or omission of materials.  

 
SPECIFIC OUTCOME 3  

Respond to selected texts in a manner appropriate to the context.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Instructions and requests are acted upon.  
 

ASSESSMENT CRITERION 2  

Text-type, format and register used are on the appropriate level of formality.  
 

SPECIFIC OUTCOME 4  

Explore and explain how language structures and features may influence a 
reader/viewer.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

The choice of words/signs, language usage, symbols, pictures and tone/sign size and 
pace is described in terms of how a point of view is shaped or supported.  

ASSESSMENT CRITERION RANGE  

Bias (cultural, religious or peer preferences, misrepresentation, discrimination, 
racist, sexist, ageist); humour; irony; sarcasm, use of omission and silence, 
figurative expressions, repetition; hyperbole; generalisations; stereotyping; pictures 
and captions; typography and grammar. 
 

UNIT STANDARD ACCREDITATION AND MODERATION OPTIONS  

�  This Unit Standard will be assessed by an assessor and moderated by a 
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moderator, registered with the relevant accredited ETQA responsible for the quality 
assurance of this Unit Standard.  
 
�  Any institution offering learning that will enable achievement of this Unit 
Standard must be accredited as a provider through the appropriate quality assuring 
ETQA, or Learning Programme approval with an ETQA that has a Memorandum of 
Understanding with the quality assuring ETQA.  
 
�  Verification (external moderation) of assessment and moderation by the 
provider, will be conducted by the relevant quality assuring ETQA according to the 
moderation guidelines in the relevant Qualification and the agreed ETQA policy 
and procedures.  
 
�  An individual wishing to be assessed through RPL against this Unit Standard, 
may apply to an assessment agency or provider institution accredited by the relevant 
quality assuring ETQA, or by an ETQA that has a formal agreement/accreditation 
with the relevant quality assuring ETQA.  

 
UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE  

The essential embedded knowledge will be assessed through assessment of the 
specific outcomes in terms of the stipulated assessment criteria.  
 
Learners can understand and explain that languages have certain features and 
conventions, which can be manipulated. Learners can apply this knowledge and 
adapt language to suit different contexts, audiences and purposes. Knowledge of 
formats, conventions, protocols and contexts is acquired through activities used to 
attain this unit standard.  
 
Learners are unlikely to achieve all the specific outcomes, to the standards 
described in the assessment criteria, without knowledge of the listed embedded 
knowledge. This means that for the most part, the possession or lack of the 
knowledge can be directly inferred from the quality of the learner's performance. 
Where direct assessment of knowledge is required, assessment criteria have been 
included in the body of the unit standard.  

 
UNIT STANDARD DEVELOPMENTAL OUTCOME  

N/A  
 

UNIT STANDARD LINKAGES  

N/A  
 

Critical Cross-field Outcomes (CCFO):  
 

UNIT STANDARD CCFO IDENTIFYING  

Identify and solve problems: using context to decode and make meaning 
individually and in groups in oral, reading, signed and written activities.  
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UNIT STANDARD CCFO WORKING  

Work effectively with others and in teams: using interactive speech/signing in 
activities, discussion and research projects.  

 
UNIT STANDARD CCFO ORGANISING  

Organise and manage oneself and one's activities responsibly and effectively 
through using language.  

 
UNIT STANDARD CCFO COLLECTING  

Collect, analyse, organise and critically evaluate information: fundamental to the 
process of growing language capability across language applications and fields of 
study.  

 
UNIT STANDARD CCFO COMMUNICATING  

Communicate effectively using visual, mathematical and/or language skills: in 
formal and informal communications.  

 
UNIT STANDARD CCFO SCIENCE  

Use science and technology effectively and critically: using technology to access 
and present texts and exploring the ethics of science and technology through 
studying texts from and about these fields.  

 
UNIT STANDARD CCFO DEMONSTRATING  

Understand the world as a set of inter-related parts of a system: through using 
language to explore and express links, and exploring a global range of contexts and 
texts.  

 
UNIT STANDARD CCFO CONTRIBUTING  

Contribute to the full development of oneself: by engaging with texts that stimulate 
awareness and development of life skills and the learning process.  

 
 

 

All qualifications and part qualifications registered on the National Qualifications 
Framework are public property. Thus the only payment that can be made for them is for 
service and reproduction. It is illegal to sell this material for profit. If the material is 
reproduced or quoted, the South African Qualifications Authority (SAQA) should be 
acknowledged as the source. 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY   

REGISTERED UNIT STANDARD:  
 

Use language and communication in occupational learning programmes  

SAQA US 
ID 

UNIT STANDARD TITLE 

119467  Use language and communication in occupational learning 
programmes  

ORIGINATOR ORIGINATING PROVIDER

SGB GET/FET Language 
and Communication  

  

QUALITY ASSURING BODY

-   

FIELD SUBFIELD

Field 04 - Communication Studies and 
Language 

Language  

ABET 
BAND 

UNIT 
STANDARD 
TYPE 

PRE-2009 NQF 
LEVEL 

NQF LEVEL CREDITS 

Undefined  Regular-
Fundamental  

Level 3  NQF Level 03  5  

REGISTRATION 
STATUS 

REGISTRATION 
START DATE 

REGISTRATION 
END DATE 

SAQA 
DECISION 
NUMBER 

Reregistered  2012-07-01  2015-06-30  SAQA 
0695/12  

LAST DATE FOR 
ENROLMENT 

LAST DATE FOR ACHIEVEMENT 

2016-06-30   2019-06-30   
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In all of the tables in this document, both the pre-2009 NQF Level and the NQF 
Level is shown. In the text (purpose statements, qualification rules, etc), any 
references to NQF Levels are to the pre-2009 levels unless specifically stated 
otherwise.   

 
This unit standard replaces:  

US 
ID 

Unit Standard Title 
Pre-2009 
NQF 
Level

NQF 
Level 

Credits
Replacement 
Status 

8973  
Use language and 
communication in occupational 
learning programmes  

Level 3  
NQF 
Level 
03  

5  Complete  

 
PURPOSE OF THE UNIT STANDARD  

The purpose of this unit standard is to facilitate learning and to ensure that learners 
are able to cope with learning in the context of learnerships, skills programmes, and 
other learning programmes. Many adult learners in the FET band have not been in a 
learning situation for a long time, and need learning and study strategies and skills 
to enable successful progression.  
 
Learners competent at this level will be able to deal with learning materials, to 
access and use useful resources, to seek clarification and help when necessary, and 
apply a range of learning strategies. They do this with an understanding of the 
features and processes of the workplace and occupations to which their learning 
programme refer.  
 
�  Access and use suitable learning resources 
�  Use learning strategies 
�  Manage occupational learning programme materials 
�  Conduct basic research, analyse and present findings 
�  Function in a team 
�  Reflect on how characteristics of the workplace and occupational context affect 
learning  

 
LEARNING ASSUMED TO BE IN PLACE AND RECOGNITION OF 
PRIOR LEARNING  

The credit calculation is based on the assumption that learners are already 
competent in terms of the full spectrum of language knowledge and communication 
skills laid down in the Revised National Curriculum Statements and unit standards 
up to NQF level 2.  

 
UNIT STANDARD RANGE  

Learning materials appropriate to the learners in a given context.  
 
The complexity of the texts in the learning programme are appropriate to the levels 
of the learning programme, which will in turn influence the application of this unit 
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standard.  
 
Specific range statements are provided in the body of the unit standard where they 
apply to particular outcomes or assessment criteria.  

 
Specific Outcomes and Assessment Criteria:  

 
SPECIFIC OUTCOME 1  

Access and use available learning resources.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Relevant learning resources are identified.  

ASSESSMENT CRITERION RANGE  

Resource centres, general texts, printed and visual media, internet, other people. 
  

 
ASSESSMENT CRITERION 2  

Learning resources are used effectively through appropriate selection of information 
and acknowledgement of sources.  

 
SPECIFIC OUTCOME 2  

Use learning strategies.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Information is summarised and used for learning purposes.  
 

ASSESSMENT CRITERION 2  

Specific techniques are selected and applied appropriately.  

ASSESSMENT CRITERION RANGE  

Group activities such as brainstorming, group analysis, peer and self-assessment 
mind maps, note taking, memorising, key words, underlining, skimming and 
scanning. 
  

 
ASSESSMENT CRITERION 3  

Relevant questions are asked.  

ASSESSMENT CRITERION RANGE  

Checking understanding, clarifying meaning, getting information, confirming 
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accuracy of information. 
  

 
ASSESSMENT CRITERION 4  

Texts are read/viewed for detail, interpreted and analysed for a given context.  
 

ASSESSMENT CRITERION 5  

Spoken/signed input is listened to/viewed for detail, interpreted and analysed for a 
given context.  

 
ASSESSMENT CRITERION 6  

Learning takes place through communicating with others in groups or as 
individuals.  

ASSESSMENT CRITERION RANGE  

Facilitators, other learners, colleagues. 
  

 
SPECIFIC OUTCOME 3  

Manage occupational learning materials.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Occupational learning materials are organized for efficient use.  

ASSESSMENT CRITERION RANGE  

Videos, internet, texts, handouts, text books, charts, maps, plans, diagrams. 
  

 
ASSESSMENT CRITERION 2  

Layout and presentation of learning materials are understood and used effectively.  

ASSESSMENT CRITERION RANGE  

Index, contents page, glossaries, electronic texts. 
  

 
ASSESSMENT CRITERION 3  

Technical language/ terminology is engaged with, and clarification sought if 
needed.  

 
SPECIFIC OUTCOME 4  

Conduct basic research and analyse and present findings.  

 
ASSESSMENT CRITERIA  
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ASSESSMENT CRITERION 1  

Appropriate or relevant topic and scope is identified and defined.  
 

ASSESSMENT CRITERION 2  

Research steps are planned and sequenced appropriately.  
 

ASSESSMENT CRITERION 3  

Research techniques are applied.  

ASSESSMENT CRITERION RANGE  

Gathering information, reading/viewing, interviewing, observing, using appropriate 
electronic sources. 
  

 
ASSESSMENT CRITERION 4  

Information is evaluated for relevance.  
 

ASSESSMENT CRITERION 5  

Information is classified, categorized and sorted.  
 

ASSESSMENT CRITERION 6  

Research findings are analysed and presented in the appropriate format.  
 

SPECIFIC OUTCOME 5  

Function in a team.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Active participation takes place in group learning situations.  

ASSESSMENT CRITERION RANGE  

Meetings, site/field visits, excursions, discussions, activities, workshops. 
  

 
ASSESSMENT CRITERION 2  

Responsibilities in the team are taken up and group work conventions are applied in 
learning situations.  

ASSESSMENT CRITERION RANGE  

Turn taking, rotation of roles: conducting, chairing, recording, reporting. 
  

 
ASSESSMENT CRITERION 3  
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Conflict management and negotiating techniques are practised in a defined context. 
 

ASSESSMENT CRITERION 4  

Team work results in meaningful product or outcomes.  

ASSESSMENT CRITERION RANGE  

Reaching consensus, completed tasks. 
  

 
SPECIFIC OUTCOME 6  

Reflect on how characteristics of the workplace and occupational context affect 
learning.  

OUTCOME RANGE  

Environmental features, technological resources, communication resources, 
communication strategies, and multilingual needs in relation to client or colleague 
interaction.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Sector and organisation type is identified.  

ASSESSMENT CRITERION RANGE  

Sector/occupational focus: Services, manufacturing, financial, educational, etc.  
Organisation type: Government, parastatal, heavy/light industry, large organisation, 
small business. 
  

 
ASSESSMENT CRITERION 2  

Features of the occupational environment are described and discussed.  
 

ASSESSMENT CRITERION 3  

Ways in which these features affect learning processes and/or application of 
learning are described and discussed.  

 
 

UNIT STANDARD ACCREDITATION AND MODERATION OPTIONS  

�  This Unit Standard will be assessed by an assessor and moderated by a 
moderator, registered with the relevant accredited ETQA responsible for the quality 
assurance of this Unit Standard.  
 
�  Any institution offering learning that will enable achievement of this Unit 
Standard must be accredited as a provider through the appropriate quality assuring 
ETQA, or Learning Programme approval with an ETQA that has a Memorandum of 
Understanding with the quality assuring ETQA.  
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�  Verification (external moderation) of assessment and moderation by the 
provider, will be conducted by the relevant quality assuring ETQA according to the 
moderation guidelines in the relevant Qualification and the agreed ETQA policy 
and procedures.  
 
�  An individual wishing to be assessed through RPL against this Unit Standard, 
may apply to an assessment agency or provider institution accredited by the relevant 
quality assuring ETQA, or by an ETQA that has a formal agreement/accreditation 
with the relevant quality assuring ETQA.  

 
UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE  

The essential embedded knowledge will be assessed through assessment of the 
specific outcomes in terms of assessment criteria.  
 
Learners can understand and explain that language has certain features and 
conventions, which can be managed for learning purposes. Learners are aware that 
there are skills, strategies and resources, which will facilitate learning. They are 
familiar with the workplace context in which their learning will be applied.  
 
Learners are unlikely to achieve all the specific outcomes to the standards described 
in the assessment criteria without knowledge of the listed embedded knowledge. 
This means that for the most part, the possession or lack of the knowledge can be 
directly inferred from the quality of the learner's performance. Where direct 
assessment of knowledge is required, assessment criteria have been included in the 
body of the unit standard. The following embedded knowledge should be taken into 
consideration: the ability to interpret maps, take notes, the ability to read/viewed 
texts, appropriate communication skills and the location of learning resources.  

 
UNIT STANDARD DEVELOPMENTAL OUTCOME  

N/A  
 

UNIT STANDARD LINKAGES  

N/A  
 
 

Critical Cross-field Outcomes (CCFO):  
 

UNIT STANDARD CCFO IDENTIFYING  

Identify and solve problems: using learning programme material and learning tasks 
to solve problems.  

 
UNIT STANDARD CCFO WORKING  

Work effectively with others and in teams: using interactive speech/sign and roles 
in activities, discussions and projects.  

 
UNIT STANDARD CCFO ORGANISING  
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Organise and manage oneself and one's activities responsibly and effectively: 
through organisation of learning materials and evidence.  

 
UNIT STANDARD CCFO COLLECTING  

Collect, analyse, organise and critically evaluate information: through application of 
information processing skills in study.  

 
UNIT STANDARD CCFO COMMUNICATING  

Communicate effectively using visual, mathematical and/or language skills in 
formal and informal learning situations.  

 
UNIT STANDARD CCFO SCIENCE  

Use science and technology effectively and critically: using electronic media for 
learning.  

 
UNIT STANDARD CCFO DEMONSTRATING  

Reflect on and explore a variety of strategies to learn more effectively.  
 

UNIT STANDARD CCFO CONTRIBUTING  

Explore education and career opportunities.  
 

 

 

All qualifications and part qualifications registered on the National Qualifications 
Framework are public property. Thus the only payment that can be made for them is for 
service and reproduction. It is illegal to sell this material for profit. If the material is 
reproduced or quoted, the South African Qualifications Authority (SAQA) should be 
acknowledged as the source. 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY  

REGISTERED UNIT STANDARD:  
 

Write/present/sign texts for a range of communicative contexts  

SAQA US UNIT STANDARD TITLE
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ID 

119465  Write/present/sign texts for a range of communicative contexts  

ORIGINATOR ORIGINATING PROVIDER

SGB GET/FET Language 
and Communication  

  

QUALITY ASSURING BODY

-   

FIELD SUBFIELD

Field 04 - Communication Studies and 
Language 

Language  

ABET 
BAND 

UNIT 
STANDARD 
TYPE 

PRE-2009 NQF 
LEVEL 

NQF LEVEL CREDITS 

Undefined  Regular-
Fundamental  

Level 3  NQF Level 03  5  

REGISTRATION 
STATUS 

REGISTRATION 
START DATE 

REGISTRATION 
END DATE 

SAQA 
DECISION 
NUMBER 

Reregistered  2012-07-01  2015-06-30  SAQA 
0695/12  

LAST DATE FOR 
ENROLMENT

LAST DATE FOR ACHIEVEMENT 

2016-06-30   2019-06-30   

 
In all of the tables in this document, both the pre-2009 NQF Level and the 
NQF Level is shown. In the text (purpose statements, qualification rules, 
etc), any references to NQF Levels are to the pre-2009 levels unless 
specifically stated otherwise.   

 
This unit standard replaces:  

US 
ID 

Unit Standard Title 
Pre-2009 
NQF 
Level

NQF 
Level 

Credits
Replacement 
Status 

8970  
Write texts for a range 
of communicative 
contexts  

Level 3  
NQF 
Level 
03  

5  Complete  

 
PURPOSE OF THE UNIT STANDARD  

Learners at this level write/present/sign texts with complex subject matter 
and a need for various levels of formality in language and construction. 
They select text type, subject matter and language to suit specific 
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audiences, purposes and contexts. Writers/signers can use linguistic 
structures and features to influence readers/their audience. They draft, 
redraft and edit own writing/signing to meet the demands of a range of 
text-types. They use language appropriate to the socio-cultural, learning or 
workplace/technical environment as required. They explore presentation 
techniques as an alternative to writing/signing own texts.  
 
Learners credited with this unit standard are able to: 
�  Write/sign for a specified audience and purpose 
�  Use language structures and features to produce coherent and cohesive 
texts for a wide range of contexts 
�  Draft own writing/signing and edit to improve clarity and correctness  

 
LEARNING ASSUMED TO BE IN PLACE AND RECOGNITION 
OF PRIOR LEARNING  

The credit calculation is based on the assumption that learners are already 
competent in terms of the following outcomes or areas of learning when 
starting to learn towards this unit standard: NQF Level 2 Unit Standard 
entitled Write/present/sign for a defined context.  

 
UNIT STANDARD RANGE  

Controls language patterns and structures and engages with context, 
purpose and audience.  
 
Specific range statements are provided in the body of the unit standard 
where they apply to particular specific outcomes or assessment criteria.  

 
Specific Outcomes and Assessment Criteria:  

 
SPECIFIC OUTCOME 1  

Write/sign for a specified audience and purpose.  

OUTCOME RANGE  

Narrative, discursive, reflective, argumentative, descriptive, expository, 
transactional, business correspondence, electronic texts, multi-media 
presentations.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

The purpose for writing/signing, the target audience and the context are 
clear in relation to the learning task or activity.  

 
ASSESSMENT CRITERION 2  

The text-type, style, and register selected are appropriate to audience, 
purpose and context.  
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ASSESSMENT CRITERION 3  

Language appropriate to socio-cultural sensitivities is selected and used in 
an appropriate manner without compromising own values or arguments.  

 
ASSESSMENT CRITERION 4  

Writing/signing is well-structured and conveys its message clearly.  
 

ASSESSMENT CRITERION 5  

Critical thinking skills are used as strategies for planning.  

ASSESSMENT CRITERION RANGE  

Brainstorming, mind-mapping, using spider diagrams, highlighting 
  

 
ASSESSMENT CRITERION 6  

Writing/signing reflects a clear point of view with sound reasons and facts 
to support arguments and logical development of a clearly articulated 
premise.  

 
ASSESSMENT CRITERION 7  

Research skills are evident in the way data and information relevant to the 
context is identified, located, selected and synthesised for inclusion in the 
final text.  

ASSESSMENT CRITERION RANGE  

Accessing information from different sources, sorting, categorising, 
classifying, sifting for relevance, validity and reliability, recording, 
reporting, formulating conclusions 
  

 
SPECIFIC OUTCOME 2  

Use language structures and features to produce coherent and cohesive 
texts for a wide range of contexts.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Meaning is clearly expressed through the use of a range of sentence 
structures, lengths and types.  

 
ASSESSMENT CRITERION 2  

The use of paragraph conventions and links between paragraphs in texts, 
promotes coherence and cohesion in writing/signing. Their use is 
explained with reference to logical progression, cause and effect and/or 
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contrast.  
 

ASSESSMENT CRITERION 3  

The overall structure of a piece of writing/signing is controlled and the 
conclusion is clearly formulated.  

 
SPECIFIC OUTCOME 3  

Draft own writing/signing and edit to improve clarity and correctness.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Writing/signing produced is appropriate to audience, purpose and context. 
Corrections are an improvement on the original.  

 
ASSESSMENT CRITERION 2  

Control of grammar, diction/clarity of sign, sentence and paragraph 
structure is checked and adapted for consistency.  

 
ASSESSMENT CRITERION 3  

Logical sequencing of ideas and overall unity are achieved through 
redrafting.  

 
ASSESSMENT CRITERION 4  

There is clear evidence that major grammatical and linguistic errors are 
edited out in redrafts.  

 
ASSESSMENT CRITERION 5  

Inappropriate or potentially offensive language is identified and 
adapted/removed.  

ASSESSMENT CRITERION RANGE  

Obfuscation, excessive use of jargon, jargon used to exclude, insensitive 
choice of words, (gender, rank, hierarchies in familiar settings or 
organisations, family, sports, wealth) offensive or incorrect register 
  

 
ASSESSMENT CRITERION 6  

Experimentation with different layouts and options for presentation is 
appropriate to the nature and purpose of the task.  

 
 

UNIT STANDARD ACCREDITATION AND MODERATION 
OPTIONS  
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�  This Unit Standard will be assessed by an assessor and moderated by a 
moderator, registered with the relevant accredited ETQA responsible for 
the quality assurance of this Unit Standard.  
 
�  Any institution offering learning that will enable achievement of this 
Unit Standard must be accredited as a provider through the appropriate 
quality assuring ETQA, or Learning Programme approval with an ETQA 
that has a Memorandum of Understanding with the quality assuring 
ETQA.  
 
�  Verification (external moderation) of assessment and moderation by the 
provider, will be conducted by the relevant quality assuring ETQA 
according to the moderation guidelines in the relevant Qualification and 
the agreed ETQA policy and procedures.  
 
�  An individual wishing to be assessed through RPL against this Unit 
Standard, may apply to an assessment agency or provider institution 
accredited by the relevant quality assuring ETQA, or by an ETQA that has 
a formal agreement/accreditation with the relevant quality assuring 
ETQA.  

 
UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE  

The essential embedded knowledge will be assessed through assessment of 
the specific outcomes in terms of the stipulated assessment criteria.  
 
Learners can understand and explain that languages have certain features 
and conventions, which can be manipulated. Learners can apply this 
knowledge and adapt language to suit different contexts, audiences and 
purposes. Knowledge of formats, conventions, protocols and contexts is 
acquired through activities used to attain this unit standard.  
 
Learners are unlikely to achieve all the specific outcomes, to the standards 
described in the assessment criteria, without knowledge of the listed 
embedded knowledge. This means that for the most part, the possession or 
lack of the knowledge can be directly inferred from the quality of the 
learner's performance. Where direct assessment of knowledge is required, 
assessment criteria have been included in the body of the unit standard.  

 
UNIT STANDARD DEVELOPMENTAL OUTCOME  

N/A  
 

UNIT STANDARD LINKAGES  

N/A  

Critical Cross-field Outcomes (CCFO):  
 

UNIT STANDARD CCFO IDENTIFYING  

Identify and solve problems: using context to decode and make meaning 
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individually and in groups in oral, reading/signing and/or written 
activities.  

 
UNIT STANDARD CCFO WORKING  

Work effectively with others and in teams: using interactive speech/sign in 
activities, discussion and research projects.  

 
UNIT STANDARD CCFO ORGANISING  

Organise and manage oneself and one's activities responsibly and 
effectively through using language.  

 
UNIT STANDARD CCFO COLLECTING  

Collect, analyse, organise and critically evaluate information: fundamental 
to the process of growing language capability across language applications 
and fields of study.  

 
UNIT STANDARD CCFO COMMUNICATING  

Communicate effectively using visual, mathematical and/or language 
skills: in formal and informal communications in writing/signing.  

 
UNIT STANDARD CCFO SCIENCE  

Use science and technology effectively and critically: using technology to 
access and present texts.  

 
UNIT STANDARD CCFO DEMONSTRATING  

Understand the world as a set of inter-related parts of a system: through 
using language to explore and express links, and exploring a global range 
of contexts and texts.  

 
UNIT STANDARD CCFO CONTRIBUTING  

Contribute to the full development of oneself: by engaging with texts that 
stimulate awareness and development of life skills and the learning 
process.  

All qualifications and part qualifications registered on the National Qualifications 
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service and reproduction. It is illegal to sell this material for profit. If the material is 
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