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Formative Activities 

Section 1:  88 marks 

 

Activity 1            (36) 

Read through the following articles using the reading strategies indicated and then 

answer the questions that follow. If you need to visit a resource centre or library to 

find the answers to some of the questions, indicate this when you write your 

answers.  

 

1.1. SKIM read the following article and then discuss the questions that follow 

with your partner and write down your opinions and answers. Note the 

time that you take to skim read it as you need to reflect on that below.  

                      (14) 

 

MODERN MEDICINE HAS AN ELEGANT NEW TOOL

The BUBBLE. It sounds crazy, but if 

you take an oily solution, froth it into a 

bunch of tiny bubbles, and inject those 

into your bloodstream, when you hit 

them with ultrasound a nearly perfect 

image of your internal organs will 

bounce back. And that's just the 

beginning. "I expect microbubbles to 

revolutionize medical treatment across 

a wide array of fields, from gene 

therapy to chemotherapy," says Mark 

Borden, a biomedical engineer at UC 

Davis. 

Microbubbles first catapulted to 

prominence in the mid-'90s, when the 

FDA cleared them for use in imaging 

applications. They quickly became a 

cheap alternative to expensive scans – 

all that's needed is a shot and a 

portable ultrasound machine. Plus, the 

technique is fast; microbubbles can be 

imaged in minutes, while CTs and 

MRIs take hours. 

Since then, researchers have 

demonstrated that little bubbles have 

another use: delivering pharmaceutical 

payloads inside the body. Bubbles 

coated with specific molecules will 

selectively bind to certain cellular 

receptors. Once they're attached, a 

strong burst of ultrasound is all that's 

needed to pop the bubbles and free 

what's inside. Delivering drugs directly 

to a tumour this way would allow for 

smaller doses – no more bombarding 

the whole body with radioactive 
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material – thereby radically reducing 

side effects. Gene therapy, which 

treats genetic diseases by using 

viruses to deliver DNA, could also be 

safer if the material were administered 

via microbubble. Both techniques are 

being tested on animals. 

The most impressive accomplishment 

on the microbubble's résumé, 

however, may be its ability to get drugs 

across the blood-brain barrier. Small 

molecules like alcohol can make it into 

the grey matter, but anything larger is 

typically kept out – a trait that protects 

us but has severely limited the 

treatment options for neurological 

diseases like Alzheimer's. Over the 

past few years, scientists at UC Davis 

have been working to show that 

microbubbles can be "pushed" to the 

barrier and then exploded, opening up 

small pores through which drugs can 

pass. The result may eventually give 

doctors a much larger palette of drugs 

for brain diseases. No wonder 

champagne goes straight to your 

head! 
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1.1.1    When skim reading, what parts of this story did you read or take note of?  (2) 

 

 

 

 
1.1.2  What is the main gist of the story?                                                                  (1) 
 

 

 

1.1.3   How long did it take to skim read and get the main idea of this story?          (1) 

 

 

 

 

 

1.1.4    Now read the entire story properly and compare the time it took and write 

down the general idea of the story.                                                                   (2) 

 

 

 

 

 

 

 

1.1.5   Did you enjoy reading this story? Why?                                                       (2) 

 

 

 

 

1.1.6   Do you think that that the article is true? Motivate your answer.                  (2) 
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1.1.7  Do you know what a non-factual story is referred to as?  Write the word down. 

        (1) 

 

 

 

1.1.8   What is a book called written by someone about his own life?                      (1) 

 

 

 

1.1.9   What is a book called written by someone about somebody else’s life?        (1) 

 

 

 

1.1.10  What is a book called based on a true story?                                               (1) 

 

 

 

1.2 Read questions 1.2.1 – 1.2.5  below and then SCAN the report to find the 

answers to them:                   (11) 

1.2.1    What are the main topics covered by this report?                                         (2) 

 

 

 

 

 

1.2.2    What is the recommendation for the length of time a book may be borrowed 

from the library?                                                                                            (1) 
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1.2.3    Why is a photocopier necessary for this library?                                           (1) 

 

 

 

 

1.2.4    What is the name of the librarian?                                                                 (1) 

 

 

 

 

1.2.5    What is the name of the Senior Clerk?                                                         (1) 

 

 

 

 

REPORT ON THE LIBRARY AND ARCHIVE FACILITIES 

J C WRIGHT (PTY) LTD 

1. TERMS OF REFERENCE 

As Senior Clerk, I was asked by the General Manager to prepare a report on the 

facilities offered by the company's library and make recommendations as necessary. 

I was specifically asked not to cover questions of professional competence of 

individual library staff. 

 

2. PROCEDURE 

I visited the library on several occasions during the week ending 24 February 20XX 

and made notes on various aspects of the library. I also interviewed the librarian, Mrs 

P Saunders, and her two assistants, Ms J Jones and Mr B Smith. Finally, I devised a 

questionnaire on the library and gave it to twenty-five employees of the company, in 

for different departments. I have attached a copy of the questionnaire as Appendix 1, 

while an analysis of the answers I received appears as Appendix II. I have used the 

information I gathered as the basis for this report. 

 

3. FINDINGS 
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3.1 Library Stock 

The library has a stock of some 20 000 volumes, and the majority are related to 

areas of interest to the company. A large proportion are concerned with business 

and economic interests in which our main customers are involved. In addition, the 

library takes five daily newspapers - The Business Day, the Star, the Daily News, the 

Natal Witness and the Daily Dispatch. There are also subscriptions to 24 weekly and 

9 monthly publications, listed in Appendix III. 

 

3.2 Layout of Library 

The general layout is shown in Appendix IV. From this it will be clear that there are 

three main areas: 

 the enquiry desk and issue area; 

 the main shelving area, including tables for reference use; 

 an area in which magazines and newspapers (current issues) may be consulted. 

 

3.3 Borrowing Arrangements 

The four-week loan period was felt to be generous by library staff, and 74% of those 

answering the questionnaire felt that it was 'longer than necessary'. Many felt that a 

request system or short-term loan service should be introduced. 

 

3.4 Library Equipment 

80% of the respondents to the questionnaire commented that a photocopier would 

be very useful. Borrowers very often wanted only a page or so of information from a 

book, and if they could photocopy it in the library, it would save having to borrow the 

book just to photocopy part of it. Some users also mentioned that some newspaper 

articles would be very useful to them if they could copy them. This is not currently 

possible, as newspapers cannot be taken out of the library. 

 

4. RECOMMENDATIONS 

4.1 Library Stock 

The present policy of stocking books about clients' areas of business should be 

continued. There should be more books covering areas of interest to those studying 

for professional examinations. More journals, in particular those dealing with 
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international finance such as the Wall Street Journal or the Financial Times, should 

be stocked. 

 

4.2 Layout of Library 

The enquiry area and issue desk should be moved so that they are just inside the 

door. This would prevent borrowers unintentionally removing books without making 

the proper borrowing arrangements. The layout of the remainder of the library should 

remain as at present. 

 

4.3 Borrowing Arrangements 

The period of loan should be reduced from four to three weeks, at least for a trial 

period. A recall system should be introduced so that books required urgently by a 

borrower could be called in when needed. A short loan service should be introduced. 

Under this, books under heavy demand would be available for borrowing for two 

nights only. 

 

4.4 Library Equipment 

A photocopier should be installed in the library so that library users can copy short 

articles or pages of particular interest. If the library made these changes, I feel sure 

that we would continue to enjoy the high level of service provided by Mrs Saunders 

and her staff. 

 

A.J. Robb Senior Clerk, 1 March 20XX 

 

Now think about the following and record your answers.                                 (5) 

 

1.2.7    What enabled you to scan to the correct area to find the information, without 

having to read the entire article?                                                                    (1) 
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1.2.8    Do you think that scanning gives you the general idea of the entire document? 

Motivate your answer.                                                                                      (2) 

 

 

 

 

 

 

1.2.9    Did you find parts of the article that were distracting to your finding the 

answers quickly? If so, which parts?                                                               (2) 

 

 

 

 

 

 

1.3 PREDICT what happens next in this dramatic plot summary of the film 

“The Departed” and then write your prediction below the paragraph:       (7) 

 

In South Boston, the state police force is waging war on Irish-American organised 

crime. Young undercover cop, Billy Costigan, is assigned to infiltrate the mob 

syndicate run by gangland chief Frank Costello. While Billy quickly gains Costello's 

confidence, Colin Sullivan, a hardened young criminal who has infiltrated the police 

department as an informer for the syndicate, is rising to a position of power in the 

Special Investigation Unit. Each man becomes deeply consumed by his double life, 

gathering information about the plans and counter-plans of the operations he has 

penetrated.  

 

1.3.1   My prediction:                                                                                                   (3) 
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1.3.2    If this was a true story and you were reading just the first paragraph, would it 

be the correct thing to do to predict what happens next? Think about and 

record your reasons for this answer.                                                               (2) 

 

 

 

 

 

 

1.3.3    Who do you think are the “good guys” and who are the “bad guys”?            (2) 

 

 

 

 

 

 

Read on to find out what in fact happens in this movie! 

 

It becomes clear to both the mob and the police that there's a mole in their midst, 

Billy and Colin are suddenly in danger of being caught and exposed to the enemy. 

Each must race to uncover the identity of the other man in time to save himself, but 

is either willing to turn on the friends and comrades he’s made during his long stint 

undercover? 

 

Eventually, Sullivan (Matt Damon) shoots Frank (Jack Nicholson) and afterwards 

shoots Billy (Leonardo Di Caprio) as well, before he himself gets shot! All the main 

actors land up dead! 
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1.4 SIFT through the following to find out what exactly the learner is required 

to do.            (4) 

 

Good morning Learner! Today is Tuesday, the day after Monday and the one just 

before Wednesday, but then I am sure you all know that! You should have nearly 

completed your assignment, which was a letter explaining why the current class you 

are attending is worthwhile to you and what you think you will taking away from the 

class at the end of the module. I think you were given that assignment last week, if I 

am not mistaken, but then it could have been earlier this week. The assignment is 

due on Friday, 21st of April, just before you go off and enjoy your weekend, if you are 

able to enjoy such simple pleasures in life. Remember that this has to cover 3 pages 

of writing and should have all your details and that the pages need to be A4 size 

pages, not just a little notepad or something else similar. The letter should be 

addressed to the Principal, Mrs Sparks, and I hope that she will read them all in 

order to check the relevance of what you are writing, for herself. This assignment will 

count towards your year mark, which is a vital way to gain high marks that you may 

one day require when you go for your first job interview, and must therefore be 

handed in, and not late, either. I expect this to be handed to me before midday on 

the day it should be handed in, which I mentioned earlier. Enjoy your day. I think that 

is all I need to tell you at this time, so I will sign off - Jack Jones. 

 

1.4.1. Which words or phrases did you latch on to in order to get all the facts?       (2) 

 

 

 

 

 

 

1.4.2.Can you organise the above into a more logical order so that the instructions 

are clear?   How would you do that?                                                                 (2) 
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Activity 2:                     [31] 

2.1 Identify the figurative speech used in the following statements.     (12 x 1 = 12) 

 

2.1.1.  "I nearly died."  

 

 

 

 

2.1.2.  "He always does well – he’s just a nerd!"  

 

 

 

 

2.1.3.  "Your mama’s so fat that when she gets on a scale she records a phone  

number!"  

 

 

 

 

2.1.4  “Don’t be such a moegoe!”  

 

 

 

 

2.1.5. “The food on the plane was fit for a king – King Kong!"  

 

 

 

 

2.1.6.  “He used the thingamejig to fasten the whatsis to the gizmo and come up with  

a home-made wigglet!”  
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2.1.7. "I told you a billion times not to exaggerate."  

 

 

 

 

2.1.8. “Now that’s REALLY clever!”  

 

 

 

 

2.1.9.“I know I shouldn’t have done that, but then I am just stupid!”  

 

 

 

 

2.1.10. "I dopped the test."  

 

 

 

 

2.1.11. "She is one hundred feet tall."  

 

 

 

 

2.1.12.“At the ticket office I told the lady, "Send one of my bags to Cape Town, send 

one to Durban, and send one to Port Elizabeth." She said, "We can't do that!" I 

told her, "Why not? You did it last week!"  

 

 

 

 

 



 

INSETA copyright 2014 

 

2.2 Read the following passage and then answer the questions that follow:                       

(19) 

Yaakov sat at a field desk, a map of the sector spread out before him. Menache 

stood at his side, patiently waiting. 

 

“Well, Yaakov?” 

 

The brigade commander made no reply. His orders had been to seize Mitla Pass but 

otherwise to take no offensive action. Surely Moshe would not immobilise him this 

way? It must be Davidov who was to blame for this ridiculous order. Davidov the 

professor with his theoretical ways, his concern for politics instead of war. Now was 

the time to strike, to push ahead before Egypt could comprehend Israeli strategy, 

before they could bring up reinforcements. 

 

“I’m convinced that we should be continuing through the pass,” he growled irritably. 

 

Menache measured his superior. That battered face with its eyes like naked eggs 

made him uncomfortable. It masked a brain and a will he couldn’t understand. What 

Menache couldn’t understand he found frightening. 

(Excerpt from Behold Zion, Burt Hirschfeld, 1979, P256.) 

 

2.2.1 Who is the officer in charge?                                                                          (1) 

Why did he think the order ridiculous?                                                           (1) 

 

 

 

2.2.2 Who did he suspect had given the order and why did he suspect this  

person?                                                                                                          (2) 
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2.2.3 Comment on the use of the word “growled” in “I’m convinced that we should 

be continuing through the pass,” he growled irritably.  What does it mean?  (2)  

 

 

 

 

2.2.4 Why do you think the author used this word?                                                 (2) 

 

 

 

 

2.2.5 What tone does this excerpt set?                                                                   (1) 

 

 

 

2.2.6 There are other phrases that have been used by the author, which, if taken 

literally, would change how the reader comprehends the passage. Study the 

last paragraph and find these phrases. Comment on how these could change 

the tone of the excerpt if taken literally.                                                        (10) 
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Activity 3                       (13) 

Group Work  

Complete this activity in small groups. Write your notes and answers in the 

spaces provided. 

 

Read the following review and then answer the questions that follow: 

In this following passage, the writer, a concerned American parent, is giving a review 

of the book “Teach Like Your Hair's on Fire: The Methods and Madness Inside Room 

56”, written by Rafe Esquith. Just the title of the book will inspire some readers to 

want to know more! 

 

TEN STARS!!  

The failing of our education system is one of my biggest worries as a parent of two in 

the public school system. I have seen first hand the disinterest of teachers as well as 

students. Everyone is forced into a box and made to perform like circus animals. 

They are being trained, not educated. When most teachers have given in and given 

up in this climate of over-reaching and under-funded "No Child Left Behind," Rafe 

Esquith has gone beyond. He despises it but finds a way to work within it and gives 

his kids a fighting chance. He's part teacher, part parent, and part saint. Every child 

in the world deserves a teacher as dedicated and versatile as Rafe Esquith.  

 

Too often, school officials feel test preparation is the only way to get students’ scores 

up, and in turn, get the money the schools need. Well, in "Teach Like Your Hair's on 
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Fire: The Methods and Madness Inside Room 56" Esquith shows how "teaching" is 

actually the answer. I feel hopeful for all our kids when I read a book such as this. 

There is hope as long as there are teachers willing to go the extra mile and demand 

more out of our kids than how to read prompts and Christmas tree in their bubble 

answers and then go home. Education is not about tests or exam scores, but, as 

Esquith has proved with his 5th graders, it's about lighting a fire beneath them and 

giving them a love of and a desire for learning. Rafe Esquith's "Teach Like Your 

Hair's on Fire: The Methods and Madness Inside Room 56" should be mandatory 

reading for every person who takes on the job of educating our children. No less 

should be tolerated. 

 

Now, as a group, discuss this review and answer the following questions by showing 

that you have thought about, and studied the text in depth. 

 

3.1 What is the writer’s opinion of the public school system in America?                (2) 

 

 

 

 

 

3.2 Which words or phrases show this opinion?                                                     (3) 

 

 

 

 

 

  

3.3 What has caused the writer to form this opinion? Which words or phrases identify 

these values for you?                                                                                      (2) 
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3.4 What is the writer’s opinion of the author of this book? Which word or words 

make you realise this?                                                                                       (2) 

 

 

 

 

 

3.5 Regarding the use of language for this review, how would you rate this e.g. is it 

easy to read? Is it difficult to understand? Is it written with emotion? Which 

emotions are portrayed? What style is used? Do you think this is the manner in 

which the writer would speak?                                                                          (4) 

 

 

 

 

 

 

 

 

 

Activity 4:              (8) 

Find a reference book from your resource centre or local library. Identify and 

make notes of the following: 

 

4.1 What is the title of the book and who is the author?                                        (1)  

 

 

 

 

4.2 On which page does the index start, if there is an index?                                (1) 
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4.3 Find a book with an index and select one topic and its reference page. Write 

down the first paragraph to which this topic is referred.                                    (1) 

 

 

 

 

4.4 Does your book have a preface or foreword?                                                  (1) 

 

 

 

 

4.5 What is a preface or foreword? Explain in your own words.                             (1) 

 

 

 

 

4.6 Examine the book and write a statement about the layout of your book.          (1) 

 

 

 

 

4.7 Find any book that has photographs. Make a copy of the photograph and paste it 

in place provided below.                                                                                 (1) 
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4.8 Comment on the visual techniques used in the composition of this photograph.(1) 
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Section 2: 79 marks 

Activity 5                    [19] 

5.1. Match the following emotions portrayed by the body language, gestures and 

expressions in the pictures below.  Write the number of the picture next to the 

emotion.          (9) 

Anger  Happiness  Confusion  

Fear  Gentleness  Doubt  

Excited  Lonely  Despair  

 

  

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A

I

H

G

F

E

B

C
D
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5.2 Observe any television programme or live presentation where someone 

is either giving a speech, or interviewing another person. Watch and 

listen closely, and then comment on your observations regarding the 

following topics:                                                                                           [10] 

 

Person I Observed: _____________________________________________  

TV programme/Venue: __________________________________________  

TV channel: ___________________________________________________  

Speech/ interview topic: __________________________________________  

Date of observation: _____________________________________________  

 

5.2.1 Style used                                                                                                        (1): 

 

 

 

 

5.2.2 Body language, gestures etc                                                                            (1) 

 

 

 

 

5.2.3 Facial expressions                                                                                            (1) 

 

 

 

 

5.2.4 Tone, intonation and other aspects of the voice that you found pleasing         (1) 
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5.2.5 Aspects of the voice that you found irritating, frustrating or difficult to listen to. 

        (1) 

 

 

 

 

5.2.6 Did the speaker use pauses effectively? Explain.                                            (1) 

 

 

 

 

5.2.7 Did the speaker at any time use rhetorical questioning techniques? Explain. (1) 

 

 

 

 

5.2.8 Did the speaker get his/her message across? Explain.                                   (1) 

 

 

 

 

5.2.9 Write a short report on the speech/interview, the content and what your opinion 

of the topic is now that you have heard someone speak on this issue.           (2) 
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Activity 6            (50) 

Group Work  

Work in small groups and complete this activity. Each group is to select a different 

scenario from those given, and work out and practice a role-play to show what the 

scenario is. Write your notes for your role play in the spaces provided in this 

workbook at this activity.         

 

When you are observing the other groups perform their role-play, give a critical 

evaluation based on the criteria in the peer assessment review form, in each case 

giving your reasons for this evaluation. 

If you are working alone, please get your colleagues or family to help you with a role 

play of one of these scenarios. 

 

SCENARIOS 

6.1 A client is extremely angry about the fact that for the third month in a row, his 

municipal account is incorrect, and previously he has made calls to the 

municipality, and this has not resulted in the account being corrected. He has 

now personally gone to the Customer Care Centre to find out what more he has 

to do, and is making a bit of a scene in front of other customers, who are also 

getting angry, while the Customer Care personnel and manager are trying to get 

the situation under control. 

 

6.2 A customer is complaining to the local Customer Complaints Services Centre in a 

large shopping mall, about the fact that her twelve-year-old daughter came home 

with bright pink hair, after the hairdresser had seen fit to colour the child’s hair 

when she went for a cut. 

 

6.3 A rude teenager is enquiring about his clothing account, which he has not paid for 

the last two months. Now he has interest added on to the account, and if that isn’t 

bad enough, the store will not allow him to purchase the new pair of jeans he 

needs to impress this girl at the party that he is attending over the weekend. 

 

6.4 An elderly lady is nervously asking you to give her directions to the nearest 

shopping centre from her retirement village. You are actually going right past 
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there, and, although you are in a hurry, need to cope with this without appearing 

impolite and anxious to get going. 

 

6.5 A customer is enquiring as to how he can get a courier account corrected. The 

items were couriered from Johannesburg to Pretoria, and the courier has charged 

from Durban to Pretoria. The employee at the courier company is not sure how 

this could have happened, and thinks that the customer is lying. 

 

6.6 An older person has just received a new cell phone. He approaches the busy 

cellular company to find that it is really busy, and all he needs to know is how he 

can put in his daughter’s telephone number and name in the cell phone, because 

he cannot remember too well any more. 

 

6.7 You and a group of friends are watching a match (any sport) on television, even 

though some of you support the opposing team. You do not all agree with a 

decision that the referee has made, which leads to a heated discussion. 

 

Members of my group: 

 

 

 

 

Scenario that we have to role-play: 
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My notes: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Peer Assessment Review Form: 

Names of group members that I observed: 

 

 

 

 

Scenario that I identified: 
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Rate the role-play criteria according to your judgement, and the following scale: 

4 – Excellent 3 – Good 2 – Average 1 – Not so good 

 

CRITERIA FOR RATING RATING 

Was the use of language applicable to the situation? Explain your 

reason for this rating. 

 

 

 

Did the group use voice and styles that fit the scenario? Explain your 

reason for this rating. 

 

 

 

Were the emotions easy to identify? Explain your reason for this rating. 

 

 

 

Was the person handling the situation listening sensitively and was the 

tone and approach adopted the correct one in your opinion? Explain 

your reason for this rating. 

 

 

 

Did body language, gestures and facial expressions express the 

emotions correctly? Explain your reason for this rating. 

 

 

 

Were all members of the group able to communicate effectively? 

Explain your reason for this rating. 

 

 

 

If you had to give an overall rating to this group out of 5, with 5 being 

high and 1 being low, what would it be? Explain your reason for this 

rating. 
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Activity 7             (10) 

Class activity / Role-play   

For this activity, your facilitator will provide a topic on a current controversial issue. 

Learners may volunteer or will be selected to prepare for the debate, with some 

being for the motion, and some against. A learner will be appointed to chair this 

debate. Time will be provided for the preparation. The rest of the class will participate 

as the audience.       

 

You are required to write notes in the spaces provided for the main points for the 

proposition, and against the proposition, as well as the eventual outcome of the 

debate. 

 

Topic for debate: 

 

 

 

 

Chairperson: 

 

 

 

 

Speakers for:  

 

 

 

 

 

Speakers against: 
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My notes: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Outcome of debate: 

 

 

 

 

 

 

 

 

Section 3:  31 marks 

Activity 8             (6) 

Group Work 

Work in groups for this activity. You are required to work together in order to write a 

haiku poem and a limerick - all on topics of your choice. Brainstorm the topics and 

then, once you have agreed on them, draft something from all your ideas. Once this 
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is written down, make sure that you read them aloud to ensure that they conform to 

what is required. You need to write your completed group poems here.   

 

Learners in my group: 

 

 

 

 

Haiku poem                                                                                                              (3) 

 

 

 

 

 

 

 

 

 

Limerick:                                                                                                                  (3) 

 

 

 

 

 

 

 

 

Activity 9:                     (25) 

For this activity, you will be required to write creatively. 

9.1. Write any type of poem, using a topic of your choice. The idea for the topic, the 

original draft of the poem and the final and completed poem must be presented 

in the spaces provided of this activity in your workbook, whether you write it on a 

piece of paper and paste it in, or use the workbook for this task. 
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9.1.1  Where I got the idea for this poem:                                                                 (1) 

 

 

 

 

9.1.2  My first draft:                                                                                                    (3) 

 

 

 

 

 

 

 

 

 

 

 

 

9.1.3  My final draft:                                                                                                   (6) 
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9.2. For this task, you are required to write either a short story, with at least 3 

paragraphs, or a folk tale of your own. Again, you are required to explain where 

your idea came from, and then show how you planned to write, the first draft and 

your final one here:  

 

9.2.1  Where my idea came from:                                                                             (2) 

 

 

 

 

 

9.2.2  First draft:                                                                                                        (3) 
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9.2.3  Final draft:                                                                                                     (10) 
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Section 4: 50 marks 
 
Activity 10            (50)  
 
Group Work 
Complete this activity in groups, and provide all the required information in the 
spaces provided. Read all the requirements before you begin, so that everyone is 
able to know and understand all the requirements and what you need to do for this 
practical project.        
 
10.1 As a group, decide on a topic that interests you that you wish to conduct 

research for, in order to understand more.       (2) 
 

Learners in my group: 
 
 
 
 
Topic decided on: 
 
 
 
 
 
 
10.2 Plan how and where you will conduct this research, in order to get the 

maximum amount of information, and who is to conduct which steps of the 
research project. 
                                                                                                                           (3) 

Planning of our research steps: 
 
 
 
 
 
 
 
 
10.3 Plan the techniques you will use for this research project.                               (2) 

 
Research techniques to be used: 
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10.4 Now go out and research your topic, and remember to cite all references, 
websites and other publications that you used. Write only the references that 
your entire group used here.                                                                           (5) 
 

Group research references: 
 
 
 
 
 
 
 
 
 
 
 
10.5 Sift through all the research that was conducted in order to ensure that it is 

really relevant to your project and serves the purpose for which it is intended. 
Explain how you sifted through all the data to select only that which would be 
relevant.                                                                                                            (2) 

 
 
 
 
 
 
 
 
 
10.6 Together, write a report that will show all aspects of your research project, in 

order to present your findings, conclusions and recommendations. Write only 
the initial draft of your report here.                                                                    (1) 
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10.7 Check that all sections of your report have headings that clearly identify what is 
contained in each section. Discuss the report and how you can improve it, and 
then write the final draft of your group report here.                                        (15) 
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10.8  As a group, you will now need to prepare and present your research topic, 
analysis methods, findings, conclusions and recommendations to the class. 
Decide on how you plan to do this and who will be presenting which pieces of 
data.                                                                                                                 (2) 

 
 
Planning for your presentation to class: 
 
 
 
 
 
 
 
 
 
 
10.9 Once all groups have presented their research project, critically analyse and 
present a group peer assessment of each of the other groups. Rate them according 
to the criteria and ratings shown below. It is essential that you give your honest 
opinions and write a true evaluation for each group, and then write your comments 
as to why you have given this evaluation.                                                               (10) 
 
Rating: 
5 – Excellent and thorough 4 – Very good and well presented 
3 – Good, but could be better 2 - Average 
 Topic and 

research 
conducted 

Questionnaire 
and survey 

Findings 
and 

conclusions 

Recommendations Total 

Group 1  
 
 
 
 
 
 

    

Group 2  
 
 
 
 
 

    

Group 3  
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My evaluation comments for each group                                                             (5) 
 
Group 1: 
 
 
 
  
Group 2: 
 
 
 
 
Group 3: 
 
 
 
 
10.10 Discuss those characteristics that would affect workplace learning, identifying 

in which sectors of occupations this would be most affected, and then identify 
why this would be so i.e. which features of the occupational environment would 
affect the learning process and why. Write notes on all your discussion points 
below, and ensure that each aspect of this task is covered.                              (3) 
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This unit standard replaces:  

US 
ID 

Unit Standard Title 

Pre-
2009 
NQF 
Level

NQF 
Level 

Credits
Replacement 
Status 

8974  
Engage in sustained oral 
communication and 
evaluate spoken texts  

Level 4 
NQF 
Level 
04  

5  Complete  

 
PURPOSE OF THE UNIT STANDARD  

Competence at this level will enable learners to participate effectively in 
oral/signed communication in most situations.  
 
Learners at this level are aware of their audiences and purposes for 
communication. They listen effectively and critically. They are able to 
identify or adopt the style and language register required in different 
situations. They can usually identify the assumptions and inferences in 
what people say/sign. They speak/sign fluently and confidently in both 
formal and familiar settings and can articulate their purpose and meaning 
clearly. They can use language to convey detailed information, and to 
express their ideas and feelings. They control complex sentence structures 
and language conventions in their spoken/signed communications.  
 
People credited with this unit standard are able to: 
�  Respond critically yet sensitively as a listener/audience 
�  Analyse own responses to spoken/signed texts and adjust as required 
�  Use strategies to be an effective speaker/signer in sustained oral/signed 
interactions 
�  Evaluate spoken/signed discourse  

 
LEARNING ASSUMED TO BE IN PLACE AND RECOGNITION 
OF PRIOR LEARNING  

The credit calculation is based on the assumption that learners are already 
competent in terms of the following outcomes or areas of learning when 
starting to learn towards this unit standard: NQF Level 3 unit standard 
entitled Accommodate audience and context needs in oral/signed 
communication.  

 
UNIT STANDARD RANGE  

The learner can engage in extended oral/signed interactions in a wide 
range of socio-cultural, learning and/or workplace contexts.  
 
Specific range statements are provided in the body of the unit standard 
where they apply to particular specific outcomes or assessment criteria.  
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Specific Outcomes and Assessment Criteria:  
 

SPECIFIC OUTCOME 1  

Respond critically yet sensitively as a listener/audience.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Responses show a clearly developed understanding of complex issues 
under discussion in one-on-one or group situations. Own understanding is 
clarified and further developed during discussions and opportunity is 
provided during interactions for the clarification of one another's 
understanding.  

 
ASSESSMENT CRITERION 2  

Discussions and/or conflicts are managed sensitively and in a manner that 
supports the goal of group or one-on-one interaction.  

ASSESSMENT CRITERION RANGE  

Disagreements in groups, personality clashes, conflict management, 
resolving deadlocks, positively summarising conclusions 
  

 
ASSESSMENT CRITERION 3  

Characteristics of a speaker's/signer's style and tone/register that attract or 
alienate an audience are identified with reference to the particular effect of 
each feature in creating audience response.  

 
ASSESSMENT CRITERION 4  

The underlying assumptions, points of view and subtexts in spoken/signed 
texts are identified and challenged when appropriate to clarify 
understanding, remove bias and/or sustain interaction.  

 
SPECIFIC OUTCOME 2  

Analyse own responses to spoken/signed texts and adjust as required.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Own responses to spoken/signed texts are analysed in relation to audience, 
purpose and context. Inappropriate responses are identified and adjusted 
accordingly.  

 
ASSESSMENT CRITERION 2  
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When confronted by opposing views, own position is put forward with 
confidence in a manner appropriate to the interaction.  

 
ASSESSMENT CRITERION 3  

Tone/register, approach or style is appropriate to context, and is adapted to 
maintain oral/signed interaction when it breaks down or is difficult to 
initiate or maintain. Pedantic, illogical or aggressive language is identified 
and modified to sustain interaction.  

 
SPECIFIC OUTCOME 3  

Use strategies to be an effective speaker/signer in sustained oral/signed 
interactions.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Planning of content and presentation techniques is evident in formal 
communications.  

 
ASSESSMENT CRITERION 2  

The impact of non-verbal cues/body language and signals on audiences is 
analysed and used appropriately.  

 
ASSESSMENT CRITERION 3  

The influence of rhetorical devices is analysed and used for effect on an 
audience.  

ASSESSMENT CRITERION RANGE  

Pause, rhetorical question, exclamation, analogy, emphasis, repetition, 
rhythm, use of inclusive/ exclusive pronouns, stress, intonation, non-
manual features (NMFs), volume/sign size and pace 
  

 
SPECIFIC OUTCOME 4  

Evaluate spoken/signed discourse.  

OUTCOME RANGE  

Formal and informal texts  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Points of view in spoken/signed texts are identified and meaning described 
in relation to context and purpose of the interaction.  
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ASSESSMENT CRITERION 2  

Values, attitudes and assumptions in discourse are identified and their 
influence on the interaction described.  

 
ASSESSMENT CRITERION 3  

Techniques used by speakers/signers to evade or dissipate responsibility 
for an issue are identified and interpretations of the text reflect this 
insight.  

 
ASSESSMENT CRITERION 4  

The impact (eg clarity of purpose, speaker's/signer's capability) is 
described, explained and judged.  

 
 

UNIT STANDARD ACCREDITATION AND MODERATION 
OPTIONS  

�  This Unit Standard will be assessed by an assessor and moderated by a 
moderator, registered with the relevant accredited ETQA responsible for 
the quality assurance of this Unit Standard.  
 
�  Any institution offering learning that will enable achievement of this 
Unit Standard must be accredited as a provider through the appropriate 
quality assuring ETQA, or Learning Programme approval with an ETQA 
that has a Memorandum of Understanding with the quality assuring 
ETQA.  
 
�  Verification (external moderation) of assessment and moderation by the 
provider, will be conducted by the relevant quality assuring ETQA 
according to the moderation guidelines in the relevant Qualification and 
the agreed ETQA policy and procedures.  
 
�  An individual wishing to be assessed through RPL against this Unit 
Standard, may apply to an assessment agency or provider institution 
accredited by the relevant quality assuring ETQA, or by an ETQA that has 
a formal agreement/accreditation with the relevant quality assuring 
ETQA.  

 
UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE  

The essential embedded knowledge will be assessed through assessment of 
the specific outcomes in terms of the stipulated assessment criteria.  
 
Learners can understand and explain that languages have certain features 
and conventions, which can be manipulated. Learners can apply this 
knowledge and adapt language to suit different contexts, audiences and 
purposes. Knowledge of formats, conventions, protocols and contexts is 
acquired through activities used to attain this unit standard.  
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Learners are unlikely to achieve all the specific outcomes, to the standards 
described in the assessment criteria, without knowledge of the listed 
embedded knowledge. This means that for the most part, the possession or 
lack of the knowledge can be directly inferred from the quality of the 
learner's performance. Where direct assessment of knowledge is required, 
assessment criteria have been included in the body of the unit standard.  

 
UNIT STANDARD DEVELOPMENTAL OUTCOME  

N/A  

UNIT STANDARD LINKAGES  

N/A  

 
Critical Cross-field Outcomes (CCFO):  

 
UNIT STANDARD CCFO IDENTIFYING  

Identify and solve problems: using context to decode and make meaning 
individually and in groups in oral, reading and written or signed activities.  

 
UNIT STANDARD CCFO WORKING  

Work effectively with others and in teams: using interactive 
speech/signing in activities, discussion and research projects.  

 
UNIT STANDARD CCFO ORGANISING  

Organise and manage oneself and one's activities responsibly and 
effectively through using language.  

 
UNIT STANDARD CCFO COLLECTING  

Collect, analyse, organise and critically evaluate information: fundamental 
to the process of growing language capability across language applications 
and fields of study.  

 
UNIT STANDARD CCFO COMMUNICATING  

Communicate effectively using visual, mathematical and/or language 
skills: in formal and informal communications.  

 
UNIT STANDARD CCFO DEMONSTRATING  

Understand the world as a set of inter-related parts of a system: through 
using language to explore and express links, and exploring a global range 
of contexts and texts.  

 
UNIT STANDARD CCFO CONTRIBUTING  

Contribute to the full development of oneself: by engaging with texts that 
stimulate awareness and development of life skills and the learning 
process.  
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ENROLMENT

2016-06-30   2019-06-30   

 
In all of the tables in this document, both the pre-2009 NQF Level and the 
NQF Level is shown. In the text (purpose statements, qualification rules, 
etc), any references to NQF Levels are to the pre-2009 levels unless 
specifically stated otherwise.   

 
This unit standard replaces:  

US 
ID 

Unit Standard Title
Pre-2009 
NQF 
Level

NQF 
Level 

Credits
Replacement 
Status 

8975  
Read analyse and 
respond to a variety 
of texts  

Level 4  
NQF 
Level 
04  

5  Complete  

 
PURPOSE OF THE UNIT STANDARD  

Competence at this level will enable learners to use analytical skills to 
make sophisticated judgements about complex human and social issues. 
They are aware of both the functions of language and of its drama and 
power.  
 
Learners are critical, reflective and responsive readers and/or viewers of 
written/signed and visual texts. They are able to draw comparisons 
between texts, and to compare and contrast themes and issues in texts with 
those in the contexts in which they live and work. They identify and 
analyse style and tone/sign size and pace and account for their 
effectiveness in different texts. They are willing to challenge the 
assumptions and values expressed in texts. They are especially critical 
readers/viewers of both the written/signed and/or visual mass media. They 
can access, process and use information from a wide variety of texts.  
 
Learners credited with this unit standard are: 
�  Critically analyse texts produced for a range of purposes, audiences and 
contexts 
�  Identify and explain the values, attitudes and assumptions in texts 
�  Evaluate the effects of content, language and style on readers'/viewers' 
responses in specific texts.  

 
LEARNING ASSUMED TO BE IN PLACE AND RECOGNITION 
OF PRIOR LEARNING  

The credit calculation is based on the assumption that learners are already 
competent in terms of the following outcomes or areas of learning when 
starting to learn towards this unit standard: NQF Level 3 unit standard 
entitled Interpret and use information from texts.  
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UNIT STANDARD RANGE  

A wide variety of complex and extended written/signed and visual texts 
from socio-cultural, learning and workplace contexts.  
 
Specific range statements are provided in the body of the unit standard 
where they apply to particular specific outcomes or assessment criteria.  

 
Specific Outcomes and Assessment Criteria:  

 
SPECIFIC OUTCOME 1  

Critically analyse texts produced for a range of purposes, audiences and 
contexts.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Reading and/or viewing strategies appropriate to the purposes for 
reading/viewing are adopted.  

ASSESSMENT CRITERION RANGE  

Skim, scan, prediction, knowledge of form and features of text types and 
different genre. 
  

 
ASSESSMENT CRITERION 2  

Organisational features of texts are identified. The role of each of the 
features is explained in relation to usefulness in making meaning of 
readings and/or viewing.  

ASSESSMENT CRITERION RANGE  

Role of titles, headings, introductions, paragraphs, conclusions, outcome 
statements, chapters, summaries, contents, diagrams, appendices or 
addenda, foreword, index, content lists glossary, hyper-links, layout, icons, 
tables, graphics, font size and/or type, photographs, captions, visuals, 
cinematographic techniques. 
  

 
ASSESSMENT CRITERION 3  

Synthesis of information from texts, and generalisation of patterns and 
trends, result in appropriate conclusions about purpose, audience and 
context.  

 
SPECIFIC OUTCOME 2  

Identify and explain the values, attitudes and assumptions in texts.  

OUTCOME RANGE  
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Socio-cultural, learning and/or workplace contexts.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

An understanding of surface and embedded meaning in the text is reflected 
in presentations of viewpoints.  

 
ASSESSMENT CRITERION 2  

Values and views in selected texts are identified and explained in terms of 
the impact on meaning and target audience.  

 
ASSESSMENT CRITERION 3  

Evidence cited from texts in defence of a position is relevant.  
 

SPECIFIC OUTCOME 3  

Evaluate the effects of content, language and style on readers'/viewers' 
responses in specific texts.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Content is outlined and its possible effects on different readers/viewers are 
explored.  

 
ASSESSMENT CRITERION 2  

The impact of different writing/signing techniques on reader/viewer 
perspective are identified and explained in terms of the particular effect 
produced by each.  

ASSESSMENT CRITERION RANGE  

Length of sentence, punctuation/non-manual features (NMFs), 
diction/choice of words, use of figurative language jargon/technical 
terms/slang/dialect/irony/humour/satire/sarcasm/legalisms 
  

 
ASSESSMENT CRITERION 3  

The influence of specific language structures and features is analysed.  

ASSESSMENT CRITERION RANGE  

Bias (cultural, religious or peer preferences, misrepresentation, 
discrimination, racist, sexist, ageist), humour, irony, sarcasm, use of 
omission and silence, figurative expressions, repetition, hyperbole, 
generalisations, stereotyping, pictures and captions, typography and 
grammar. 
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ASSESSMENT CRITERION 4  

The effect of selected production techniques in visuals is explained.  

ASSESSMENT CRITERION RANGE  

Range of visuals: 
�  Photographs, transparencies, slides, posters, graphics, videos, films  
 
Range of techniques: 
�  Composition, layout, light, foregrounding, backgrounding, perspective, 
camera angle, frame, sequence, use of colour/black and white, font type, 
font size, headlines, captions, subtitles, borders, overlays, selection and/or 
omission, scale, size 
  

 
 

UNIT STANDARD ACCREDITATION AND MODERATION 
OPTIONS  

�  This Unit Standard will be assessed by an assessor and moderated by a 
moderator, registered with the relevant accredited ETQA responsible for 
the quality assurance of this Unit Standard.  
 
�  Any institution offering learning that will enable achievement of this 
Unit Standard must be accredited as a provider through the appropriate 
quality assuring ETQA, or Learning Programme approval with an ETQA 
that has a Memorandum of Understanding with the quality assuring 
ETQA.  
 
�  Verification (external moderation) of assessment and moderation by the 
provider, will be conducted by the relevant quality assuring ETQA 
according to the moderation guidelines in the relevant Qualification and 
the agreed ETQA policy and procedures.  
 
�  An individual wishing to be assessed through RPL against this Unit 
Standard, may apply to an assessment agency or provider institution 
accredited by the relevant quality assuring ETQA, or by an ETQA that has 
a formal agreement/accreditation with the relevant quality assuring 
ETQA.  

 
UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE  

The essential embedded knowledge will be assessed through assessment of 
the specific outcomes in terms of the stipulated assessment criteria.  
 
Learners can understand and explain that languages have certain features 
and conventions, which can be manipulated. Learners can apply this 
knowledge and adapt language to suit different contexts, audiences and 
purposes. Knowledge of formats, conventions, protocols and contexts is 
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acquired through activities used to attain this unit standard.  
 
Learners are unlikely to achieve all the specific outcomes, to the standards 
described in the assessment criteria, without knowledge of the listed 
embedded knowledge. This means that for the most part, the possession or 
lack of the knowledge can be directly inferred from the quality of the 
learner's performance. Where direct assessment of knowledge is required, 
assessment criteria have been included in the body of the unit standard.  

 
UNIT STANDARD DEVELOPMENTAL OUTCOME  

N/A  
 

UNIT STANDARD LINKAGES  

N/A  
 
 

Critical Cross-field Outcomes (CCFO):  
 

UNIT STANDARD CCFO IDENTIFYING  

Identify and solve problems: using context to decode and make meaning 
individually and in groups in oral/signed, reading/viewing and 
written/signed activities.  

 
UNIT STANDARD CCFO WORKING  

Work effectively with others and in teams: using interactive 
speech/signing in activities, discussion and research projects.  

 
UNIT STANDARD CCFO ORGANISING  

Organise and manage oneself and one's activities responsibly and 
effectively through using language.  

 
UNIT STANDARD CCFO COLLECTING  

Collect, analyse, organise and critically evaluate information: fundamental 
to the process of growing language capability across language applications 
and fields of study.  

 
UNIT STANDARD CCFO COMMUNICATING  

Communicate effectively using visual, mathematical and/or language 
skills: in formal and informal communications.  

 
UNIT STANDARD CCFO SCIENCE  

Use science and technology effectively and critically: using technology to 
access and present texts and exploring the ethics of science and technology 
through studying texts from and about these fields.  
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UNIT STANDARD CCFO DEMONSTRATING  

Understand the world as a set of inter-related parts of a system: through 
using language to explore and express links, and exploring a global range 
of contexts and texts.  

 
UNIT STANDARD CCFO CONTRIBUTING  

Contribute to the full development of oneself: by engaging with texts that 
stimulate awareness and development of life skills and the learning 
process.  

 

 

All qualifications and part qualifications registered on the National 
Qualifications Framework are public property. Thus the only payment that 
can be made for them is for service and reproduction. It is illegal to sell this 
material for profit. If the material is reproduced or quoted, the South African 
Qualifications Authority (SAQA) should be acknowledged as the source. 
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BAND STANDARD 
TYPE 

LEVEL 
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REGISTRATION 
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REGISTRATION 
START DATE 
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In all of the tables in this document, both the pre-2009 NQF Level and the 
NQF Level is shown. In the text (purpose statements, qualification rules, 
etc), any references to NQF Levels are to the pre-2009 levels unless 
specifically stated otherwise.   

 
This unit standard replaces:  

US 
ID 

Unit Standard 
Title 

Pre-2009 
NQF Level

NQF 
Level

Credits
Replacement 
Status 

8976  
Write for a wide 
range of contexts  

Level 4  
NQF 
Level 
04  

5  Complete  

 
PURPOSE OF THE UNIT STANDARD  

This unit standard will be useful to learners who communicate confidently 
and fluently in writing/signing in almost any formal and informal 
situation. Competence at this level will help learners to analyse and make 
mature judgements about complex, human, personal, social and 
environmental issues and to express and motivate own opinions.  
 
Learners at this level write/sign expressively and with conviction on topics 
of interest. They cope well with the exploration of complex themes and 
issues in a variety of writing/signing styles that stimulate and maintain the 
interest of their readers/audience. Through a drafting and editing process 
their writing/signing shows significant improvement.  
 
They carefully scrutinise their own and others' writing/signing in terms of 
its impact on different audiences and contexts. They are also able where 
possible to use multi-media technologies to present rather than write/sign 
own texts.  
 
Learners credited with this unit standard are able to: 
�  Write/sign effectively and creatively on a range of topics 
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�  Choose language structures and features to suit communicative 
purposes 
�  Edit writing/signing for fluency and unity.  

 
LEARNING ASSUMED TO BE IN PLACE AND RECOGNITION 
OF PRIOR LEARNING  

The credit calculation is based on the assumption that learners are already 
competent in terms of the following outcomes or areas of learning when 
starting to learn towards this unit standard: NQF level 3 unit standard.  
 
US: Write/present/sign texts for a range of communicative contexts.  

 
UNIT STANDARD RANGE  

Write on/present specialised and complex topics in a wide range of written 
and/or visual forms.  
 
Specific range statements are provided in the body of the unit standard 
where they apply to particular specific outcomes or assessment criteria.  

 
Specific Outcomes and Assessment Criteria:  

 
SPECIFIC OUTCOME 1  

Write/sign effectively and creatively on a range of topics.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Imaginative texts are convincing, and appropriate to the topic and 
purpose.  

 
ASSESSMENT CRITERION 2  

Expository/factual texts are convincing and well developed with respect to 
clearly articulated transactional purposes, using fully developed 
paragraphs and resulting in a unified text.  

 
ASSESSMENT CRITERION 3  

Writing/signing on personal interests is convincing in terms of issues and 
concerns addressed.  

 
ASSESSMENT CRITERION 4  

The narrative voice or register chosen is appropriate to context, purpose 
and audience.  

ASSESSMENT CRITERION RANGE  

Passive for scientific writing/signing, adopting a persona for narrative, 
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first person/third person selection, authorial comment within narrative 
voice/register, subjective or objective options, comedic register for 
humourous narrative. 
  

 
SPECIFIC OUTCOME 2  

Choose language structures and features to suit communicative purposes.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Points in argument are logically and deliberately sequenced to build up to 
a convincing conclusion.  

 
ASSESSMENT CRITERION 2  

Devices are employed to create particular rhythmic or tonal effects.  

ASSESSMENT CRITERION RANGE  

Punctuation (ellipsis marks, semi-colons and dashes), rhetorical devices 
(repetition, questioning, emphasis), non-manual modification, sign 
contractions. 
  

 
ASSESSMENT CRITERION 3  

Stylistic devices that enhance meaning are used effectively.  

ASSESSMENT CRITERION RANGE  

Smbol, imagery, irony, understatement, index and icon, logos, hyperbole, 
visuals, graphics. 
  

 
SPECIFIC OUTCOME 3  

Edit writing/signing for fluency and unity.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Text is checked for coherence, logical sequence and structure. Weaknesses 
and/or errors are identified and adjustments improve coherence and flow.  

 
ASSESSMENT CRITERION 2  

Information is rearranged in ways that promote interest in, and impact of, 
the text for a defined purpose, target audience and context.  

 
ASSESSMENT CRITERION 3  
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Layout, spelling, punctuation, appropriate SASL structures (such as non-
manual features) and syntax are checked for accuracy and readability. 
Major grammatical and linguistic errors are identified and changes made 
as required.  

 
ASSESSMENT CRITERION 4  

The completed text is checked against the purposes for writing/presenting 
to verify that these purposes have been satisfied.  

 
 

UNIT STANDARD ACCREDITATION AND MODERATION 
OPTIONS  

�  This Unit Standard will be assessed by an assessor and moderated by a 
moderator, registered with the relevant accredited ETQA responsible for 
the quality assurance of this Unit Standard.  
 
�  Any institution offering learning that will enable achievement of this 
Unit Standard must be accredited as a provider through the appropriate 
quality assuring ETQA, or Learning Programme approval with an ETQA 
that has a Memorandum of Understanding with the quality assuring 
ETQA.  
 
�  Verification (external moderation) of assessment and moderation by the 
provider, will be conducted by the relevant quality assuring ETQA 
according to the moderation guidelines in the relevant Qualification and 
the agreed ETQA policy and procedures.  
 
�  An individual wishing to be assessed through RPL against this Unit 
Standard, may apply to an assessment agency or provider institution 
accredited by the relevant quality assuring ETQA, or by an ETQA that has 
a formal agreement/accreditation with the relevant quality assuring 
ETQA.  

 
UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE  

The essential embedded knowledge will be assessed through assessment of 
the specific outcomes in terms of the stipulated assessment criteria.  
 
Learners can understand and explain that languages have certain features 
and conventions, which can be manipulated. Learners can apply this 
knowledge and adapt language to suit different contexts, audiences and 
purposes. Knowledge of formats, conventions, protocols and contexts is 
acquired through activities used to attain this unit standard.  
 
Learners are unlikely to achieve all the specific outcomes, to the standards 
described in the assessment criteria, without knowledge of the listed 
embedded knowledge. This means that for the most part, the possession or 
lack of the knowledge can be directly inferred from the quality of the 
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learner's performance. Where direct assessment of knowledge is required, 
assessment criteria have been included in the body of the unit standard.  

 
UNIT STANDARD DEVELOPMENTAL OUTCOME  

N/A  
 

UNIT STANDARD LINKAGES  

N/A  
 
 

Critical Cross-field Outcomes (CCFO):  
 

UNIT STANDARD CCFO IDENTIFYING  

Identify and solve problems: using context to decode and make meaning 
individually and in groups in oral, reading, signing and/or written 
activities.  

 
UNIT STANDARD CCFO WORKING  

Work effectively with others and in teams: using interactive speech/sign in 
activities, discussion and research projects.  

 
UNIT STANDARD CCFO ORGANISING  

Organise and manage oneself and one's activities responsibly and 
effectively through using language.  

 
UNIT STANDARD CCFO COLLECTING  

Collect, analyse, organise and critically evaluate information: fundamental 
to the process of growing language capability across language applications 
and fields of study.  

 
UNIT STANDARD CCFO COMMUNICATING  

Communicate effectively using visual, mathematical and/or language 
skills: in formal and informal communications in writing/signing.  

 
UNIT STANDARD CCFO SCIENCE  

Use science and technology effectively and critically: using technology to 
access and present texts.  

 
UNIT STANDARD CCFO DEMONSTRATING  

Understand the world as a set of inter-related parts of a system: through 
using language to explore and express links, and exploring a global range 
of contexts and texts.  
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UNIT STANDARD CCFO CONTRIBUTING  

Contribute to the full development of oneself: by engaging with texts that 
stimulate awareness and development of life skills and the learning 
process.  
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PURPOSE OF THE UNIT STANDARD  

The purpose of this unit standard is to facilitate learning and to ensure that 
learners are able to cope with learning in the context of learnerships, skills 
programmes, and other learning programmes. Many adult learners in the 
FET band have not been in a learning situation for a long time, and need 
learning and study strategies and skills to enable successful progression.  
 
Learners competent at this level will be able to deal with learning 
materials, to access and use useful resources, to seek clarification and help 
when necessary, and apply a range of learning strategies. They do this with 
an understanding of the features and processes of the workplace and 
occupations to which their learning programmes refer.  
 
Learners credited with this standard are able to: 
�  Access, use and manage suitable learning resources 
�  Formulate and use learning strategies 
�  Manage occupational learning materials 
�  Conduct research, analyse and present findings 
�  Lead and function in a team 
�  Reflect on how characteristics of the workplace and occupational 
context affect learning.  

 
LEARNING ASSUMED TO BE IN PLACE AND RECOGNITION 
OF PRIOR LEARNING  
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The credit calculation is based on the assumption that learners are already 
competent in terms of the full spectrum of language knowledge and 
communication skills laid down in the revised National Curriculum 
Statements or unit standards up to NQF level 3.  

 
UNIT STANDARD RANGE  

Learning materials appropriate to the learners in a given context.  
 
The complexity of the texts in the learning programme are appropriate to 
the levels of the learning programme, which will in turn influence the 
application of this unit standard.  
 
Specific range statements are provided in the body of the unit standard 
where they apply to particular outcomes or assessment criteria.  

 
Specific Outcomes and Assessment Criteria:  

 
SPECIFIC OUTCOME 1  

Access, use and manage suitable learning resources.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Relevant learning resources are identified.  

ASSESSMENT CRITERION RANGE  

Resource centres, a wide range of media, internet, other people. 
  

 
ASSESSMENT CRITERION 2  

Learning resources are used effectively and managed through appropriate 
selection and cross-referencing of information and acknowledgement of 
sources.  

 
SPECIFIC OUTCOME 2  

Formulate and use learning strategies.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Learning strategies are formulated by selection of specific tried 
techniques.  

ASSESSMENT CRITERION RANGE  

Group activities such as brainstorming, group analysis, peer and self-
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assessment, probing, mind maps, note taking, memorising, key words, 
underlining, skimming and scanning 
  

 
ASSESSMENT CRITERION 2  

Information is summarized and used in the learning process.  
 

ASSESSMENT CRITERION 3  

Answers pertaining to relevant questions are synthesised and 
contextualised.  

ASSESSMENT CRITERION RANGE  

Checking understanding, clarifying meaning, getting information, 
confirming accuracy of information, using appropriate information. 
  

 
ASSESSMENT CRITERION 4  

Texts are read/view for detail, interpreted, analysed and synthesised for a 
given context.  

 
ASSESSMENT CRITERION 5  

Verbal interaction is interpreted, analysed and synthesised for a given 
context.  

 
ASSESSMENT CRITERION 6  

Learning takes place through communicating with others in groups or as 
individuals.  

ASSESSMENT CRITERION RANGE  

Facilitators, other learners, colleagues 
  

 
SPECIFIC OUTCOME 3  

Manage occupational learning materials.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Occupational learning materials are organized and used for optimum 
learning.  

ASSESSMENT CRITERION RANGE  

Videos, internet, texts, handouts, text books, charts, maps, plans, diagrams, 
electronic texts  
(menus, screens, links, etc) 
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ASSESSMENT CRITERION 2  

Layout, presentation and organisational features of learning materials are 
understood and used effectively.  

 
ASSESSMENT CRITERION 3  

Technical language/ terminology is engaged with and clarification sought 
if needed.  

 
SPECIFIC OUTCOME 4  

Conduct research and analyse and present findings.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Appropriate or relevant topic and scope is identified and defined.  
 

ASSESSMENT CRITERION 2  

Research steps are planned and sequenced appropriately.  
 

ASSESSMENT CRITERION 3  

Research techniques are applied.  

ASSESSMENT CRITERION RANGE  

Gathering information, reading/viewing, interviewing, observing, using 
appropriate electronic sources. 
  

 
ASSESSMENT CRITERION 4  

Information is sifted for relevance.  
 

ASSESSMENT CRITERION 5  

Information is classified, categorised and sorted.  
 

ASSESSMENT CRITERION 6  

Research findings are analysed and presented in the appropriate format.  
 

ASSESSMENT CRITERION 7  

Conclusions and recommendations are made in the appropriate format.  

ASSESSMENT CRITERION RANGE  

Reports, research papers, presentations 
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SPECIFIC OUTCOME 5  

Lead and function in a team.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Active leading and participation takes place in group learning situations.  

ASSESSMENT CRITERION RANGE  

Meetings, site/field visits, excursions, discussions, activities, workshops. 
  

 
ASSESSMENT CRITERION 2  

Responsibilities in the team are taken up and group work conventions are 
applied in learning situations.  

ASSESSMENT CRITERION RANGE  

Turn taking, supervision, mentoring, and rotation of roles: conducting, 
chairing, recording, and reporting 
  

 
ASSESSMENT CRITERION 3  

Conflict management and negotiating techniques are practised in diverse 
contexts.  

 
ASSESSMENT CRITERION 4  

Team work results in meaningful products, outcomes or goals.  

ASSESSMENT CRITERION RANGE  

Reaching consensus, completed tasks, knowledge transfer 
  

 
SPECIFIC OUTCOME 6  

Reflect on how characteristics of the workplace and occupational context 
affect learning.  

OUTCOME RANGE  

Environmental features, technological resources, communication 
resources, communication strategies, and multilingual needs in relation to 
client or colleague interaction  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Sector and organisation type is identified.  

ASSESSMENT CRITERION RANGE  
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Sector/occupational focus: services, manufacturing, financial, educational, 
etc  
Organisation type: Government, parastatal, heavy/light industry, large 
organisation, small business 
  

 
ASSESSMENT CRITERION 2  

Features of the occupational environment are described and discussed.  
 

ASSESSMENT CRITERION 3  

Ways in which these features affect learning processes and/or application 
of learning are described and discussed.  

 
 

UNIT STANDARD ACCREDITATION AND MODERATION 
OPTIONS  

�  This Unit Standard will be assessed by an assessor and moderated by a 
moderator, registered with the relevant accredited ETQA responsible for 
the quality assurance of this Unit Standard.  
 
�  Any institution offering learning that will enable achievement of this 
Unit Standard must be accredited as a provider through the appropriate 
quality assuring ETQA, or Learning Programme approval with an ETQA 
that has a Memorandum of Understanding with the quality assuring 
ETQA.  
 
�  Verification (external moderation) of assessment and moderation by the 
provider, will be conducted by the relevant quality assuring ETQA 
according to the moderation guidelines in the relevant Qualification and 
the agreed ETQA policy and procedures.  
 
�  An individual wishing to be assessed through RPL against this Unit 
Standard, may apply to an assessment agency or provider institution 
accredited by the relevant quality assuring ETQA, or by an ETQA that has 
a formal agreement/accreditation with the relevant quality assuring 
ETQA.  

 
UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE  

The essential embedded knowledge will be assessed through assessment of 
the specific outcomes in terms of assessment criteria.  
 
Learners can understand and explain that language has certain features and 
conventions, which can be managed for learning purposes. Learners are 
aware that there are skills, strategies and resources, which will facilitate 
learning. They are familiar with the workplace context in which their 
learning will be applied.  
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Learners are unlikely to achieve all the specific outcomes to the standards 
described in the assessment criteria without knowledge of the listed 
embedded knowledge. This means that for the most part, the possession or 
lack of the knowledge can be directly inferred from the quality of the 
learner's performance. Where direct assessment of knowledge is required, 
assessment criteria have been included in the body of the unit standard.  
 
The following embedded knowledge should be taken into consideration: 
learners have appropriate computer skills, supervisory and mentoring 
skills as well as research skills.  

 
UNIT STANDARD DEVELOPMENTAL OUTCOME  

N/A  
 

UNIT STANDARD LINKAGES  

N/A  
 
 

Critical Cross-field Outcomes (CCFO):  
 

UNIT STANDARD CCFO IDENTIFYING  

Identify and solve problems: using learning programme material and 
learning tasks to solve problems.  

 
UNIT STANDARD CCFO WORKING  

Work effectively with others and in teams: using interactive speech/sign 
and roles in activities, discussions and projects.  

 
UNIT STANDARD CCFO ORGANISING  

Organise and manage oneself and one's activities responsibly and 
effectively: through organisation of learning materials and evidence.  

 
UNIT STANDARD CCFO COLLECTING  

Collect, analyse, organise and critically evaluate information: through 
application of information processing skills in study .  

 
UNIT STANDARD CCFO COMMUNICATING  

Communicate effectively using visual, mathematical and/or language 
skills in formal and informal learning situations.  

 
UNIT STANDARD CCFO SCIENCE  

Use science and technology effectively and critically: using electronic 
media for learning.  
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UNIT STANDARD CCFO DEMONSTRATING  

Reflect on and explore a variety of strategies to learn more effectively.  
 

UNIT STANDARD CCFO CONTRIBUTING  

Explore education and career opportunities.  
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