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Formative Assessment 

 

Please note that media articles sourced and information used must be 

current.  It is required that you build this portfolio over a period of 6 months.  

Please record the date of the article, the date that you obtained it and the 

date that you analysed it in your portfolio. 

All articles must be included in your portfolio. 

 

Section 1:  54 marks 
 
Activity 1                   
Conduct research and obtain at least 3 media articles or reports on economic or 

financial events.  

 

These articles can be from a local or global source. These articles must have an 

effect on the wealth management of a South African’s investment portfolio.  

Please paste or attach the articles in your portfolio.      

Articles may be taken from the internet, a newspaper or financial periodical. 

 

Analyse the three articles.  Then summarise the three articles in your own words, 

although you may quote from the articles.  Then answer the questions below on 

each of the three articles.          (3 articles x 5 marks for each summary = 15) 

 

1.1 Substantiate the reasons why you decided to analyse the specific article.       (3)  

 

1.2 Predict what the possible effects or impact of this happening will have on a 

South African person’s investment portfolio?                                 (9)  

 

Article 1 

Summary 
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Article 2 

Summary 
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Summary 
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Activity 2            (12) 

Conduct research and discuss 3 (three) of the following economic indicators or 

trends seen over the last 6 months and how these trends affect savings: 

2.1 Foreign exchange rates 

2.2 Rand/Dollar exchange rate 

2.3 Gold price 

2.4 Domestic inflation 

2.5 CPI 

2.6 JSE indices 

2.7 Oil price 

2.8 Commodity prices 

2.9 Global financial markets 

2.10 McDonald index 

 (4 x 3 = 12)  



243133 Learner Work File Ver.2 

INSETA copyright 2014 

 

5

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



243133 Learner Work File Ver.2 

INSETA copyright 2014 

 

6

Activity 3  

Conduct research and explain with examples reported in the media what the 

implications are of the changes in government monetary or fiscal policy.           (5) 

 

 

 

 

 

 

 

 

 

 

 

Activity 4               (10) 

Read the article below and discuss based on this article, (and you are welcome to 

add your own knowledge and information shared in other articles that you have 

researched,) the impact of growing consumerism and the rights of individuals in the 

financial services industry. 

EMBED TCF INTO PRACTICES – DIXON 

May 15, 2014 Christy van der Merwe Better business, Life, Short term 

 

FSB deputy executive officer Jonathan Dixon addresses delegates at the Discovery Invest Financial 

Planning Summit. 
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Financial Services Board (FSB) deputy executive officer Jonathan Dixon has 

lamented that South Africa’s regulatory framework did not develop as it should 

have. “It became too rules-based and compliance-heavy, evolving along the lines 

of sector silos. Also, it was not clear who the customer was and product providers 

tended to view the intermediary adviser as their client, when it should in fact be the 

end consumer. And we were seeing too many examples of poor customer 

outcomes,” he told delegates gathered at the inaugural Discovery Invest Financial 

Planning Summit. 

Hence the regulator’s focus on two key issues which are becoming increasingly 

relevant, namely Treating Customers Fairly (TCF) and the Retail Distribution 

Review (RDR). 

“This is an exceptional time for financial regulation, both globally and in South 

Africa. We are seeing rapid change in regulation, driven by international 

developments and lessons learned from the global financial crisis,” Dixon added. 

“The TCF approach will require a paradigm shift” said Dixon. “There will be an 

emphasis on advisers demonstrating results; we will see a re-balancing of 

responsibilities with increased scrutiny on the design of financial products and how 

to best meet customer needs. There will be a new focus on distribution channels 

and marketing practices. Ensuring fair outcomes for the client is now a joint 

responsibility for product providers and advisers. And we will also be looking at 

what is being delivered to the more vulnerable lower end of the market.” 

Dixon recommended that financial services firms and advisers prioritise embedding 

TCF practices into their frameworks, as there will be increasingly harsh penalties 

for those who do not embrace this approach. “Customers must be confident they 

are dealing with firms where TCF is central to the corporate culture.” 

TCF principles ensure that products and services meet the needs of identified 

customer groups; that customers have clear information and are kept appropriately 

informed before, during and after point of sale; that where advice is given, it is 

suitable and takes account of customer circumstances; that products perform as 
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customers have been led to expect; and that customers can easily change 

products, switch providers, claim or complain. 

Dixon highlighted that the primary focus of RDR is to ensure that advice and 

distribution support the delivery of key TCF outcomes. “The current distribution 

model has problems regarding mis-selling and poor customer outcomes, and is 

fundamentally flawed in terms of what advisers earn from product providers and 

the conflicts that can arise. The system is not transparent as commissions on 

products are often hidden from the client.” 

While highlighting the flaws of the current remuneration model and how the 

customer is not always well-served, Dixon acknowledged that advisers themselves 

are not always adequately remunerated for their advice. 

“Currently there is no reward for advice if the effort does not result in the purchase 

of a product and this can pose risks to the sustainability of the intermediary 

business. The value of intermediary services is not always properly recognised and 

they can sometimes be paid the same as a call centre type of service. Additionally, 

the up-front commission model is not ideal as it forces intermediaries to follow a 

cash flow model rather than an annuity model business.” 

Dixon outlined the general principle of adviser remuneration– in that it should 

depend on activities. “This includes advisers being properly remunerated for advice 

services. There should be separate charges for financial and risk planning 

services; up-front product advice; and on-going advice. We do not expect there to 

be caps or restrictions on income, but we could possibly see some form of “safe 

harbour” rates. And various payment forms should be negotiable, depending on 

whether they are flat fees, “trail” fees, percentage of premium, or time-based.” 

Dixon said that over the next two years South Africa will have a financial services 

industry that is forward looking, risk based, and outcomes focused. “We should see 

improved customer service as the bar is raised for industry players, enhanced 

competition on a level playing field, and a simpler landscape for advisers in which 

they can demonstrate their expertise and added value. Customers will have a real 

sense of trust in their financial advisers,” he concluded. 
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Source:  http://www.risksa.com/embed-tcf-into-practices-dixon/  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Section 2: 15 marks 
 
Activity 5                            (15) 
 
Analyse current events regarding human, social and environmental issues that 

impact the management of wealth, and answer the questions that follow. 

Please insert all articles that you will be referring to or that you used in your 

research. 
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5.1 Discuss the potential impact on financial planning strategies as a result of 

marriage, divorce and starting a family.               (5) 

 

 

 

 

 

 

 

 

 

 

 

5.2 How do current work trends and the changing nature of the workplace 

(which includes aspects such as retrenchments, retirement age, contractors, 

working from home, SMME’s and cost to company remuneration) influence 

the creation and management of individual health?            (5) 

 

 

 

 

 

 

 

 

 

 

 

 

5.3 Diseases such as dreaded disease, TB, lifestyle diseases, stress related 

ailments all impact a person’s life expectancy and productivity.  Discuss its 

impact on business, the economy, government policy and individual wealth 

management strategies.                 (5) 
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Section 3:  15 marks 
 
Activity 6                  (15) 
 

Analyse current events lifestyle related attitudes and values that could influence 

decisions about wealth management, and answer the questions that follow. 

Please insert all articles that you will be referring to or that you used in your 

research. 

 

6.1 Lifestyle issues such as the person’s wants, needs, issues of wellness, 

ethics and religion.  Discuss how this influences wealth management 

choices.                   (5) 
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6.2 Share your opinion based on articles that you researched on how attitudes 

and values are changing                 (5) 

 

 

 

 

 

 

 

 

 

 

 

6.3 How are developments in technology impacting on wealth management 

strategies?  Use reported aspects in your analyses. These developments 

could include aspects such as:                (5) 

 Medical technology 

 Genetics 

 Robotics 

 Communication  

 Space research 
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Section 4:  20 marks 

Activity 7                           (10) 

Read the article below and answer the question that follows. 

 

 

Financial Services 

Author: Julius Cobbett| 

19 September 2012 23:15  

ROGUE BROKER IGNORES FAIS OMBUD 

SHAREMAX, GAREK VICTIM STRUGGLES TO ENFORCE OMBUD RULING.  

JOHANNESBURG - A victim of bad financial advice is struggling to enforce a Fais 

Ombud ruling. 

Frank McCarter and his wife are one of many investors who received bad advice 

from rogue financial adviser Andre van der Merwe. In 2008 the McCarters were 

advised by Van der Merwe to invest their life savings into Garek and a Sharemax-

promoted syndication. Both schemes failed. 

McCarter laid a complaint against Van der Merwe with the Fais Ombud Noluntu 

Bam. 

The Ombud ruled in McCarter’s favour on November 4 2010. (Click here to 

download a copy of the determination). Van der Merwe was ordered to pay 

McCarter R660 000 with interest of 15.5%, beginning from October 2008. 
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Van der Merwe failed to comply with the ruling. In fact, Van der Merwe has treated 

the Ombud and other regulators with contempt. Despite losing his Financial 

Services Board licence in 2009, Van der Merwe has continued to peddle unlisted 

shares in worthless companies. See: Garek broker unfazed, unrepentant. 

McCarter’s difficulties in enforcing the Ombud’s ruling may be a common theme for 

other victims of bad advice. 

When the Ombud rules against a large financial institution, chances are good that it 

will comply. For example, see: Standard Bank pays for adviser’s scam. 

But the advisers who sell dubious investment schemes like Garek and Sharemax 

are usually small one-man operations, just like Van der Merwe. 

Even if the advisers wanted to comply with the Ombud’s rulings, it is unlikely that 

they could come up with enough money to satisfy every successful complainant. 

When the Ombud issues a determination against a broker, it effectively becomes 

an order of the High Court. Thus many brokers who sold dubious schemes could 

face bankruptcy if the Ombud rules in favour of complainants. 

The Ombud’s office does not keep records of whether rulings are complied with. 

Once a determination is obtained, it is up to the complainant to enforce it. 

A Fais Ombud spokesperson comments: “The complainant will have to approach 

an attorney to assist him with the execution of the judgement. Once a 

determination is filed in court, we are not at liberty to get involved any further.” 

McCarter has approached an attorney, but so far he has only incurred further 

expense and has made little progress in enforcing the Ombud’s determination. 

McCarter’s lawyer arranged for the Sheriff to visit Van der Merwe’s house in 

Uvongo with a warrant of execution. However, the Sheriff reported: “Despite a 

diligent search and enquiry I could not find any disposable property to satisfy this 

warrant.” 
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Says McCarter: “What infuriated me was the Sheriff had been to the house for 

other attorneys and now went through the same motions finding limited moveable 

items of value. He knew very well that Van der Merwe had already moved down to 

Stellenbosch with most of his moveable assets including the two vehicles, a 

Discovery 3 and a Mercedes 270 diesel.” 

Forensic accountant Andre Prakke says that the Sheriff’s failure to find moveable 

assets of value provides grounds for a sequestration or liquidation. Prakke warns, 

however, that the process could be expensive, and advises investors to join forces 

in order to share legal costs. 

The law compels financial advisers to carry professional indemnity insurance to a 

minimum value of R1m. But it remains to be seen whether this insurance will pay 

out victims of bad advice. 

Consider, for example, the case of Sharemax broker Deeb Risk. Risk advised 

several pensioners to invest in dubious Sharemax syndication schemes. Some of 

his clients complained to the Ombud, and Risk was ordered to repay them. Risk's 

insurer, Santam, funded a court case challenging the Ombud's jurisdiction. Risk 

lost the case. See: Santam-funded Sharemax broker loses court battle with 

Ombud. 

Santam spokesman Donald Kau has not yet confirmed whether Risk’s insurance 

will pay out to successful complainants. 

Source:  http://www.moneyweb.co.za/moneyweb-financial/rogue-broker-ignores-

fais-ombud 

 

Discuss the precedent that is set for wealth management and financial planning by 

the Ombud’s decision above. 

You are welcome to add other examples of determinations, and their effect. 
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Activity 8                  [10] 

Analyse how political events have an effect on wealth management, and answer 

the questions that follow. 

Please insert all articles that you will be referring to or that you used in your 

research. 

 

8.1 The potential effect of national and international elections on wealth 

management.  If possible, discuss pre-and post election periods.          (5) 
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8.2 Analyse the effect of wars, regional and international conflicts, terrorism, 

international alliances, organisations and treaties on the investment 

environment and whether it creates investment risks or opportunities in SA.  

(5) 

 

 

All qualifications and part qualifications registered on the 
National Qualifications Framework are public property. Thus 
the only payment that can be made for them is for service and 
reproduction. It is illegal to sell this material for profit. If the 
material is reproduced or quoted, the South African 
Qualifications Authority (SAQA) should be acknowledged as the 
source.  
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This unit standard replaces:  

US ID Unit Standard Title 
Old 
NQF 
Level

New 
NQF 
Level

Credits 
Replacement 
Status 

113925  

Analyse current events 
reported in the media that 
could impact on wealth 
management  

Level 4 
NQF 
Level 
04  

10  Complete  

 
PURPOSE OF THE UNIT STANDARD  

This Unit Standard is intended to promote general knowledge and understanding 
of current affairs that could potentially impact on wealth management in order to 
ensure knowledgeable and informed workers in the industry. It addresses a broad 
base of economic, human, social, technological, legislative and environmental 
related knowledge and requires the analysis of articles and reports from current 
print and electronic media relating to wealth management and investment 
strategies. It requires learners to make connections between the wealth 
management and current events that could impact on financial advice. It provides 
the opportunity for learners to integrate knowledge learnt in other Unit Standards 
and current events as they occur so that they begin to apply their knowledge of the 
industry in authentic situations. It is intended that this Unit Standard should be 
based on events as they happen and the Unit Standard is therefore not intended for 
the application of RPL. The focus is on prediction and anticipation of events 
rather than on historical research after the event. Portfolio assessment over a 
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period of at least six months is required.  
 
The qualifying learner is capable of:  
 
�  Analysing economic and financial events reported in the media that have 
implications for wealth management.  
�  Interpreting the potential impact of current human, social and environmental 
issues on the management of wealth.  
�  Analyse lifestyle related attitudes and values that influence decisions about 
wealth management.  
�  Analysing events in the political and legislative environment that have 
implications for wealth management.  

 
LEARNING ASSUMED TO BE IN PLACE AND RECOGNITION OF 
PRIOR LEARNING  

It is assumed that learners are competent in Communication and Mathematical 
Literacy at Level 3.  

 
UNIT STANDARD RANGE  

The typical scope of this Unit Standard is:  
 
�  Articles from financial journals and publications, news from daily or weekly 
newspapers, television or radio newscast electronic or other news media.  
�  Economic indicators include, but are not limited to, foreign exchange rates, the 
Rand/Dollar exchange rate, gold price, domestic inflation, CPI, JSE indices, oil 
price, commodity prices, global financial markets and the McDonald index.  
�  The changing nature of the workplace includes, but is not limited to, 
retrenchment, retirement age, cost to company type remuneration, use of 
contractors, work from home and small businesses.  
�  Events in the natural environment include, but are not limited to, global 
warming, natural disasters or catastrophes, environmental conservation initiatives, 
environmental degradation, environmental regeneration projects and court cases 
relating to environmental abuse.  
�  Diseases include, but are not limited to dread diseases, TB, malaria, bilharzias, 
lifestyle diseases and stress related ailments.  
�  Developments in research and technology include, but are not limited to, 
information and medical technology, genetics, robotics, communications and 
space research.  
�  Lifestyle related attitudes and values include, but are not limited to, needs, 
wants, issues of wellness, ethics and religion.  
�  Wealth management includes wealth creation.  

 
Specific Outcomes and Assessment Criteria:  

 
SPECIFIC OUTCOME 1  

Analyse economic and financial events reported in the media that have 
implications for wealth management.  
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ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Articles and reports on economic and financial events, both global and national 
that could have implications for wealth management are identified and interpreted 
and reasons for their selection are substantiated in the context of wealth 
management.  

 
ASSESSMENT CRITERION 2  

Selected economic indicators are tracked over a specified period and an indication 
is given of possible reasons for any changes or observed trends and how predicted 
trends will affect wealth management strategies.  

 
ASSESSMENT CRITERION 3  

The implications of changes in government monetary or fiscal policy reported in 
the media are explained with examples.  

 
ASSESSMENT CRITERION 4  

Indications of growing consumerism and awareness of the rights of the individual 
client in relation to economic or financial issues are identified from reports in the 
media.  

 
SPECIFIC OUTCOME 2  

Interpret the potential impact of current human, social and environmental issues 
on the management of wealth.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Issues relating to marriage, divorce, family partnerships and families are analysed 
in terms of their potential impact on financial planning strategies.  

 
ASSESSMENT CRITERION 2  

Reports that illustrate the changing nature of the workplace and employment 
prospects and practices are analysed and an indication is given of how current 
work trends could impact on the creation and management of individual wealth.  

 
ASSESSMENT CRITERION 3  

The impact of diseases and their effect on life expectancy and productivity are 
analysed and an indication is given of the potential impact on a business, the 
economy, government policy and individual wealth management strategies.  

 
SPECIFIC OUTCOME 3  



243133 Learner Work File Ver.2 

INSETA copyright 2014 

 

21

Analyse lifestyle related attitudes and values that could influence decisions about 
on wealth management.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Reports relating to lifestyle issues are analysed and an opinion is expressed on 
how lifestyle influences wealth management choices.  

 
ASSESSMENT CRITERION 2  

Evidence of changing attitudes and values that influence decisions about the 
management of wealth are identified from reports in the media.  

 
ASSESSMENT CRITERION 3  

Developments in technology are analysed in terms of their potential to impact on 
wealth management strategies.  

 
SPECIFIC OUTCOME 4  

Analyse events in the political and legislative environment that have implications 
for wealth management.  

 
ASSESSMENT CRITERIA  

 
ASSESSMENT CRITERION 1  

Reports relating to legislation that could change the face of the financial services 
industry are identified and a personal opinion is expressed on the potential effect 
of the proposed legislation or regulations on wealth managers.  

 
ASSESSMENT CRITERION 2  

Reported case studies of court decisions and/or rulings of Ombuds relating to the 
application of existing legislation are discussed in terms of the precedents set for 
wealth management and financial planning.  

 
ASSESSMENT CRITERION 3  

The potential effect of national and international elections on the investment 
environment is discussed with reference to the pre and post election periods.  

 
ASSESSMENT CRITERION 4  

The effects of wars, regional and international conflicts, terrorism, international 
alliances, international organisations and treaties on the investment environment 
are analysed with reference to their effect on investment opportunities or risks in 
South Africa.  
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UNIT STANDARD ACCREDITATION AND MODERATION OPTIONS  

�  Anyone assessing a candidate against this Unit Standard must be registered as 
an assessor with the relevant ETQA or ETQA where a Memorandum of 
Understanding (MOU) exists with the relevant ETQA.  
 
�  Any institution offering learning that will enable achievement of this Unit 
Standard must be accredited as a provider through the relevant ETQA or ETQA 
where a Memorandum of Understanding (MOU) exists with the relevant ETQA. 
 
�  Moderation of assessment will be overseen by the relevant ETQA according to 
the moderation guidelines and the agreed ETQA procedures.  

 
UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE  

N/A  
 

UNIT STANDARD DEVELOPMENTAL OUTCOME  

N/A  
 

UNIT STANDARD LINKAGES  

N/A  
 

Critical Cross-field Outcomes (CCFO):  
 

UNIT STANDARD CCFO IDENTIFYING  

Learners can identify and solve problems in which responses show that 
responsible decisions using critical and creative thinking have been made in 
selecting relevant articles and reports from the media and expressing an opinion 
on the how lifestyle choices influence wealth management.  

 
UNIT STANDARD CCFO ORGANISING  

Learners can organise and manage themselves and their activities responsibly and 
effectively in collecting and organising a portfolio of evidence for the assessment 
of this Unit Standard.  

 
UNIT STANDARD CCFO COLLECTING  

Learners can collect, organise and evaluate information when researching and 
interpreting current affairs and indicating the possible impact of current events on 
wealth management strategies.  

 
UNIT STANDARD CCFO COMMUNICATING  

Learners can communicate effectively using visual, mathematics and language 
skills when presenting the findings of their media research.  
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UNIT STANDARD CCFO SCIENCE  

Learners are able to use technology effectively in accessing information about 
current events/affairs from television, radio and electronic news sources.  

 
UNIT STANDARD CCFO DEMONSTRATING  

Learners are able to demonstrate an understanding of the world as a set of related 
systems when analysing and interpreting current events and their possible 
relationship to issues of wealth management.  

 
UNIT STANDARD CCFO CONTRIBUTING  

Learners are able to explore a variety of strategies of learning when gathering 
information from a broad spectrum of media.  

 
 

 

All qualifications and part qualifications registered on the National Qualifications 
Framework are public property. Thus the only payment that can be made for them is 
for service and reproduction. It is illegal to sell this material for profit. If the material 
is reproduced or quoted, the South African Qualifications Authority (SAQA) should be 
acknowledged as the source.  

 

 

 

 


