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Module 1 

Analyse economic and financial events reported in the media that have 
implications for wealth management. 

 

Learning Outcomes: 

By the end of this Specific Outcome you will be able to: 
 Identify and interpret various financial and economic events 
 Describe economic indicators and give reasons for observed trends 
 Explain the implications of changes in government monetary or fiscal policy 
 Discuss growing consumerism and the rights of the client 

 

1. Overview 

If you sat 100 wealth managers in one room and asked them to define wealth 
management, you may get 100 different answers. This is partly because of the personal 
and individualistic way in which wealth management should be offered to each client. 

Wealth management is about taking care of all your financial needs, as well as those of 
your family and in some cases businesses through a long-term, consultative relationship. 
Depending on the demands of the client, this can comprise different levels of service.  

The core of wealth management should be a personal service and long-term relationship 
with a wealth manager, regular and comprehensive reporting and the management of 
your personal finances. 

A full wealth management service should include advice on investment management, 
estate planning, retirement planning, tax, wealth protection and cash flow analysis. As 
well as your assets, wealth management needs to consider liabilities, such as 
expenditure, mortgages, tax, including potential inheritance tax when you die, education 
fees and long-term medical care. It is often as much about wealth protection as wealth 
generation. 

Clearly, the full wealth management service covers many areas of expertise, from tax 
through pensions to investment management. It is unlikely that any one wealth manager 
will have expertise in all these areas. Either you will need a relationship with a number of 
wealth managers or your main adviser will bring in other wealth managers when required. 

A typical example of how wealth management can help is a businessman looking for an 
exit strategy from his company. He may be preparing to sell his business for £10 million. 
He will be looking for ways to minimise his tax bill on the sale of his business and the 
most effective ways to protect and invest this wealth once the company has been sold. 

The investment strategy will depend on his new objectives and risk tolerance, as well as 
existing wealth. He will probably want to plan for how the money is passed on to his 
children and grandchildren before and on his death. He may also want to give some 
money to charity but have some control over how this money is distributed and used 
through the establishment of a trust. 

In this example, the businessman has turned to a wealth manager because of a life-
changing event. But wealth management encompasses every aspect of your financial life. 
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Whether you are buying a holiday home overseas, reviewing your savings to provide a 
retirement income or analysing the asset allocation in your investment portfolio, you are 
engaging in wealth management. 

Each area of your financial affairs should not be dealt with independently. Wealth 
management should provide a co-ordinated plan of all aspects of your financial affairs by 
taking a big picture look at your finances. Rather than sell you a financial product and 
never see you again, a wealth manager should be on hand throughout your life.  

One of the key phrases of wealth management should be “comprehensive financial 
planning”. A wealth manager should seek to find out what is important to you and your 
family. What financial goals do you have and how do you want to accomplish them? Over 
what period of time do you want to achieve these goals? It is about working through 
questions such as these with a wealth manager and then considering his 
recommendations on how to achieve your financial objectives. 

 

1.1  Our definition of Wealth 

Wealth is an abundance of items of economic value, or the state of controlling or 
possessing such items, and encompasses money, real estate and personal property. In 
many countries wealth is also measured by reference to access to essential services 
such as health care, or the possession of crops and livestock. An individual who is 
wealthy or rich is someone who has accumulated substantial wealth relative to others in 
their society or reference group. The term implies a social contract on establishing and 
maintaining ownership in relation to such items which can be invoked with little or no 
effort and expense on the part of the owner. 
 

1.2 How is wealth created? 

Wealth is created through several means: 
 Natural resources can be harvested and sold to those who want them.  
 Material can be changed into something more valuable through proper application 

of knowledge, skill, labour and equipment.  
 Better/smarter production methods also create additional wealth by allowing faster 

creation of wealth.  
 Ideas create additional wealth by allowing it to be created faster or with new 

methods.  
 For example, consider our early ancestors. Building a house from trees created 

something of greater value for the builder. Hunting and firewood created food and 
fed a growing family. Agriculture converted labour into more food and resources. 
Continuing use of resources and effort has allowed many descendants to own 
much more than that first house. 

 This is still true today. It is more obvious to those working with physical material 
than to a service worker or knowledge worker. A cubicle worker may not be aware 
in how many ways their work is creating something which is of more value to their 
employer than the amount that employer paid to produce it. This profit creates 
wealth for the owners of the organization. The process also provides income for 
employees, and suppliers, and it makes the continued existence of the 
organization possible. 
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1.3 What are the limits of wealth creation? 

There is a debate in economic literature, usually referred to as the limits to growth debate 
in which the ecological impact of growth and wealth creation is considered. Many of the 
wealth creating activities mentioned above (cutting down trees, hunting, farming) have an 
impact on the environment around us. Sometimes the impact is positive (for example, 
hunting when herd populations are high) and sometimes the impact is negative (for 
example, hunting when herd populations are low). 
Most researchers feel that sustained environmental impacts can have an effect on the 
whole ecosystem. They claim that the accumulated impacts on the ecosystem put a 
theoretical limit on the amount of wealth that can be created. They draw on archaeology 
to cite examples of cultures that they claim have disappeared because they grew beyond 
the ability of their ecosystems to support them. 
Others are more optimistic. They claim that although localized environmental impacts may 
occur, large- scale ecological effects are either minor (in terms of magnitude) or non-
existent. They sometimes claim that if these global scale ecological effects exist, human 
ingenuity will always find ways of adapting to them. To them, there is no limit to the 
amount of growth or wealth that this planet will sustain 
The limited surface of Earth also restricts potential growth and the effects upon this 
planet. 
 
 
2. What are economic events? 

While finance is about providing capital for an enterprise as well as the monetary support 
and management of an enterprise, economics is about whether the enterprise is 
profitable. 

The South African Pocket Oxford Dictionary defines economics as “the science of the 
production and distribution of wealth”. 

Under economic events, we can look for articles containing information about: 

 Inflation 

 Interest rates 

 Unemployment rates 

 Mergers and takeovers of companies and companies going out of business 

 Changes which take in the investment arena  

What were the most significant economic events that took place between 2008 - 2013?  
How will these events alter the course of economic history in the months and years 
ahead?  

To answer these questions, the first assignment is to identify which events were more 
economic than political or social.  This is more difficult than one might think.  It requires a 
mental filtering to separate the predominately economic from all the rest.   
 
 
2.1  Depreciation of the US dollar 

Since 2008 there has been a steady depreciation of the U.S. dollar relative to the euro 
and several other key currencies. 
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This dynamic has put into motion a series of important effects which have resulted in a 
global downturn of the economy. 
.  
When a nation's currency depreciates, at least three things begin to happen: 
 

1. The nation exports more and imports less, because its goods and services are 
cheaper to foreigners and foreign goods and services are more expensive to its 
citizens.   

2. Higher exports and lower imports have an expansionary effect on the domestic 
economy, creating more jobs.   

3. On the other hand, the nation's terms of trade deteriorate.  People in the United 
States will now have to work more hours to buy something from Europe.  When a 
nation's currency appreciates, the opposites occur.  The strong euro will retard 
exports and boost imports.  Europe's economy will contract, but a European worker 
can buy more American goods with an hour's worth of pay than before. 

  
Apparently, a strong currency is not always indicative of a strong economy. The Euro 
Area has demonstrated far less economic resilience than expected. Amongst other 
countries, the Netherlands, Portugal, Germany, France and Ireland’s economies were all 
negatively impacted. 
These economies represent nearly one-fifth of the world's GDP.  If they are in trouble, 
then so is the rest of the world. 
 
2.2  The Subprime crisis 
 
The USA has been seriously affected by the subprime crisis.  
 Basically, the subprime crisis was caused by easy access to credit. The result was that 
people over-extended themselves by taking on too much debt.  Interest rates rose and 
banks and lending institutions began to call in outstanding debts. Many people found 
themselves unable to meet their debt commitments as the economy took a plunge. The 
Dow Jones Index dropped dramatically.  
In South Africa our share markets often reflect what happens in the USA. 
 
 
2.3  The effect of Equity Markets on the economy 

 
When stock prices rise, the economy's rate of growth tends to speed up soon thereafter.  
When stock prices fall, the economy tends to slow down after a short interval of time.  The 
reason for this direct relationship between stock prices and the economy is what 
economists call the wealth effect.  When equities go up in value, investors are richer.  
When households have more wealth, they tend to spend more.  When equities go down in 
value, investors are poorer.  When households have less wealth, they tend to spend less.  
The reason this relationship between the stock market and the economy is not always 
reliable is that there are many other variables besides the stock market that affect the 
overall economy. 
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2.4  World Trade 

 
Unprecedented growth in the volume of international trade has failed to 
relieve extreme poverty, even in countries such as India and China, which 
have been its major beneficiaries. The dilemma is whether revision of the rules of world 
trade – and especially the rules for agriculture - can distribute its undeniable benefits 
more widely, or whether the premise that trade has a vital role to play for the poorest 
countries is misguided. 
 
Free trade economists argue that lower barriers to global trade result in higher trade 
volumes, prosperous national economies and poverty reduction. 
 
However, the poorest countries have become poorer.  
Since its admission to the World Trade Organisation (WTO) in 2001, China has been the 
dynamo of trade liberalisation. Yet only 13 million new jobs have been created in this 
boom, small comfort for the 300 million underemployed in the countryside. In India too, 
the status of economic tiger has resonance only for the urban elites. With similar patterns 
elsewhere in Asia, hundreds of millions of rural people, more than the entire population of 
Africa, are fighting a decline in food resources. With about 80% of Africans also 
dependent on farm livelihoods, the number of people in the world classified as hungry is 
rising, a statistic that indicts the world trade bonanza for selectivity in its wealth creation 
and failure in agriculture. 
 
The BRICS countries (Brazil, Russia, India, China and South Africa) met in March 2013 in 
an effort to further trade relationships and grow their economies. 
 

BRICS SUMMIT 

South Africa’s President Jacob Zuma hosted the Fifth BRICS Summit on 27 March 2013 in 

Durban under the theme: “BRICS and Africa: Partnership for Development, Integration and 

Industrialisation.” This Summit completed the first cycle of BRICS Summits and was the first 

time that the Summit was hosted on the African continent. This has specific relevance given 

that it coincides with the 50th anniversary celebrations of the Organisation of African 

Unity/African Union (AU). 

South Africa’s projected outcomes for the Fifth BRICS Summit were achieved. 

1. The BRICS Leaders agreed to the establishment of a New Development Bank and 

indicated that the initial capital contribution to the bank should be substantial and 

sufficient for the bank to be effective in financing infrastructure. 

2. In addition, the Leaders also agreed on the establishment of the contingent reserve 

arrangement (CRA) with an initial size of US$100 billion. The CRA would help BRICS 

countries forestall short-term liquidity pressures and further strengthen financial stability. 

It would also contribute to strengthening the global financial safety net and complement 
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existing international arrangements as an additional line of defence. In this regard, the 

BRICS Leaders agreed to review progress made in these two initiatives at the next 

meeting of BRICS Finance Ministers and Central Bank Governors in September 2013. 

3. Another outcome of the Summit was the establishment of the BRICS Think Tanks 

Council and the BRICS Business Council. The BRICS Think Tanks Council will link 

respective Think Tanks into a network to develop policy options such as the evaluation 

and future long-term strategy for BRICS. The BRICS Business Council will bring 

together business associations from each of the BRICS countries and manage 

engagement between the business communities on an on-going basis. These two new 

BRICS structures that were initiated under the South African chairpersonship, that is, the 

BRICS Think Tanks and the BRICS Business Council, will strengthen intra-BRICS 

cooperation to develop new paradigms for sustainable and inclusive growth models, as 

well as new learning and knowledge paradigms to deal with our contemporary growth 

and development challenges. 

Two Agreements were concluded under auspices of the BRICS Interbank Cooperation 

Mechanism. 

1. The BRICS Multilateral Infrastructure Co-Financing Agreement for Africa paves the way 

for the establishment of co-financing arrangements for infrastructure projects across the 

African continent. 

2. The BRICS Multilateral Cooperation and Co-Financing Agreement for Sustainable 

Development sets out to explore the establishment of bilateral agreements aimed at 

establishing cooperation and co-financing arrangements, specifically around sustainable 

development and green economy elements. 

The Summit outcome documents known as the eThekwini Declaration and Action Plan were 

adopted at the conclusion of the Summit. 

South Africa assumed the BRICS chairpersonship at the Summit and will be responsible for the 

implementation of the Action Plan during its tenure. Human rights and gender, were for the first 

time included in the eThekwini Declaration. Linked hereto, was the welcoming of the 

appointment of the new Chairperson of the AU Commission as an affirmation of the leadership 

of women, which is an important pronouncement by BRICS. 

Matters that are key priorities in terms of the agenda of the African Union have been 

strategically repositioned in the eThekwini Declaration in line with the Summit theme. BRICS 

Leaders reaffirmed their support for sustainable infrastructure development, as well as industrial 
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development, job creation, skills development, food and nutrition security and poverty 

eradication and sustainable development in Africa. 

BRICS Leaders expressed their commitment to Peace and Security on the African continent. 

The BRICS Leaders furthermore called upon the United Nations (UN) to enhance cooperation 

with the AU, and its Peace and Security Council, pursuant to UN Security Council resolutions. 

Regarding the global economic situation, a strong commitment to foster growth and financial 

stability was articulated by the BRICS Leaders in order to address unemployment. The Leaders 

reiterated their position that the reform of the International Monetary Fund should reflect the 

growing weight of BRICS and other developing countries and that agreement on the quota 

formula should be completed by January next year. The BRICS Leaders also agreed that the 

election for the next world Trade Organisation (WTO) Director-General should be a candidate 

from a developing country. 

http://www.brics5.co.za/ 

 
 
3. Effect on South Africa 
 
With most of the world’s currencies pegged to the US dollar, the dollar depreciation had a 
knock on effect for the other countries. In South Africa, the rand started weakening, the 
exchange rate escalated and inflation increased. South Africa responded by trying to 
stimulate the economy through job creation and exporting South African goods and 
commodities. 
 
Economic recessions are caused by a decline in GDP growth, which is itself caused by a 
slowdown in manufacturing orders, falling housing prices and sales, and a drop-off in 
business investment.   
Investors also start witnessing plummeting share prices – especially in the case of a bear 
market.  
It is during this time that unemployment increases as employers start laying off staff.  
House owners are unable to sustain their bond repayments, thus causing them to sell 
their homes for less than what they are owing on their mortgage bonds.   
 
A recent downgrading of South Africa’s sovereign credit rating by Standard & Poors (S&P) 
from ‘stable’ to ‘negative’ was possibly an indication of things to come. The rating was 
based on the perception that continued capital outflows from the country by foreign 
investors would weaken the rand further, keeping inflation levels high and delaying 
interest rates cuts. 
 
 
 
 



 

 
INSETA copyright 2014 
 

Gordhan lauds SA's economy despite stifling 
monetary policy 10th April 2013 ED CROPLEY and STELLA MAPENZAUWSWA The SA Reserve Bank has done well to balance economic growth and job creation while pursuing its mandate to monitor inflation, says Pravin Gordhan. 
The comments on Tuesday, in an interview as part of a Reuters Investment Summit, suggested 
President Jacob Zuma's administration saw no need to encourage the bank to boost growth by 
loosening monetary policy 12 months ahead of a general election. 

Finance Minister Gordhan also said the crisis in Europe was still a drag on the domestic 
economy, hurting exports that were still coping with the fallout from strikes in the mining sector 
last year. 

The Reserve Bank left the repo rate at a historic low of 5% last month, but the Organisation for 
Economic Cooperation and Development said it had room to loosen policy further to assist the 
sluggish recovery by Africa's biggest economy from a 2009 recession. 

Most economists polled by Reuters expected rates to stay on hold through 2013. 

The bank has kept rates on hold since a 50 basis-point cut last July, saying the need to accelerate 
growth has been offset by a deterioration in the inflation outlook due to a sharp fall in the rand. 

"They have done fairly well to take the economic growth and employment situation into 
account," Gordhan said. 

"They have been careful about balancing perceived risks on the one hand with the necessity to 
support the economy on the other hand. Let's see what the next few months bring." 

South Africa's central bank has an inflation target mandate of 3% to 6% but Gordhan in 2010 
broadened its responsibilities to include economic growth and employment, although without 
specific targets. 

Europe's influence on SA economy 
Gordhan in February cut South Africa's 2013 growth forecast to 2.7% from 3% due to lower 
demand both locally and from Europe, which absorbs about a third of South African exports. 

"Europe still acts as a major cloud over both our own economy and the economies around the 
world," Gordhan said, vowing to maintain a cyclical fiscal policy that has allowed South Africa 
to keep money flowing to social benefits and infrastructure. 

But Zuma's government will not yield to pressure to increase spending ahead of next year's 
election, despite growing pressure at the polls from opposition parties, he added. 
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"We are one of the few developing economies that don't rely on external debt too much. It's an 
important prop to the fiscal sovereignty we enjoy," Gordhan said. "We will guard that very 
jealously at all times." 

Gordhan also said he saw no immediate threat to the foreign portfolio flows into local bonds that 
have helped plug a current account deficit of more than 6% of gross domestic product. 

The gap, coupled with concerns about domestic industrial unrest and weak growth, has put 
pressure on the rand, which hit a four-year low of 9.3655 on March 21. 

However, increased flows in the last week have pushed the rand to 8.944 against the dollar, a 
five-week high, as global investors have sought yield after the announcement of aggressive 
bond-buying, or quantitative easing, from the Bank of Japan. 

 
 
 
3.1  Service delivery, unemployment and poverty 
 
This section illustrates the inter-relationship between political, economic and social 
events. 
 
South Africa's governing African National Congress (ANC) is facing growing 
dissatisfaction over service delivery issues, unemployment and poverty. 
 
Some examples of service delivery issues are: 
 

 The Department of Basic Education did not deliver textbooks in 2012 in Limpopo 
Province and the Eastern Cape. 

 In Langa in the Western Cape there are no proper sanitation facilities with the 
people still using the bucket system. 

 Non delivery of municipal services as a result of mismanagement of finances 
 Municipalities run by incompetent staff who were appointed as a result of nepotism 

 
Non-service delivery is the issue of political elites who continue to enrich themselves with 
state resources. There are reports of a municipal manager who earned a salary of R2 015 
024 per annum, which included a bonus of R335 837, the highest in the country. This is 
despite the municipal audit disclaimer which this municipality received. In addition, under-
qualified but politically connected managers keep on filling important positions, earning 
top salaries with large bonuses. Reports reveal similar situations in 56 municipalities, 
where municipal managers were paid performance bonuses in the last financial year 
despite presiding over poor municipal performance. Despite government promises of 
capping the salary package for municipal managers, salaries are still not regulated and 
managers of poorly performing municipalities are still earning significant salaries and 
bonuses. 
 
Migration of health workers is a major challenge for the South African health system. “lack 
of posts in the public sector, HIV/AIDS, working conditions, workload in the public sector, 
workplace security, relationship with management, morale in the workplace, risk of 
contracting TB, and personal safety” are all factors affecting the attrition of South African 
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health workers. Staff turnover rates are as high as 80 percent per year in some provinces 
(Department of Health, 2011: 59). 
 
Soaring food prices are affecting millions of people across the world - most of all those 
living on the edge of poverty and hunger. 
 
There has been a dramatic escalation in food prices worldwide which has evolved into an 
unprecedented challenge of global proportions that has become a crisis for the world’s 
most vulnerable, including the urban poor.  
This crisis has multiple causes, including rapidly increasing energy prices, lack of 
investments in the agricultural sector, rapidly rising demand for food, trade distorting 
subsidies, recurrent bad weather and environmental degradation, subsidized production 
of bio-fuels that substitute food production, and the imposition of export restrictions 
leading to hoarding and panic buying.  
This challenge is having multiple effects with its most serious impact unfolding as a crisis 
for the most vulnerable. Mounting hunger and increasing evidence of severe malnutrition 
is evident and the capacities of humanitarian agencies to meet these needs is under 
severe strain, particularly as pledged funding remains undelivered.  
This situation is increasingly resulting in social tension as governments who find 
themselves powerless to address this global crisis come under mounting pressure. 
Inflationary pressures are rising and trade deficits are widening in a number of countries. 
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4. Economic Indicators 

4.1  Overview 
What Are Economic Indicators? 
 
Every week there are dozens of economic surveys and indicators released. In the 
past, experienced professionals and economists have had an advantage in 
receiving this data in a timely fashion. Fortunately, the emergence of the Internet 
has changed this situation by giving everyone access.  
Economic indicators can have a huge impact on the market, knowing how to 
interpret and analyze them is important for all investors or those attempting to 
structure a wealth portfolio.  
 

 
For us in South Africa, the most important indicators to understand are Gross 
domestic product and Gross national income. 
 
4.1 Gross domestic product (GDP) 
 
This is a geographic concept. It is the total value of all final goods and services 
produced within the boundaries of the country in a certain period, usually one year. 
Gross national income (GNI), on the other hand, is a political concept. It is the total 
value of all income earned by the citizens or permanent residents of a country. The 
South African GNI, which is also often called the GNP (gross national product), is 
the total value of the incomes earned by South African factors of production, 
irrespective of where the production actually occurs. 
 
4.2 Gross national income (GNI) 
 
To move from GDP to GNI all income earned in South Africa by foreigners, foreign 
companies or other foreign-owned factors of production must be subtracted from 
the South African GDP and all income earned by South African factors of 
production (eg labour, capital) in the rest of the world must be added to the South 
African GDP. 
 
Formally: GNI = GDP minus primary income payments plus primary income 
receipts. 
 
In South Africa’s case GNI is always smaller than GDP. GNI is therefore often 
defined as GDP minus net primary income payments to the rest of the world (where 

Economy 2010 example 

GNI per capita, Atlas method (current US$)  $6 090 
GDP  growth (annual %)  3.6 % 
GDP - per capita (PPP) R37 188  
Value added in agriculture (% of GDP)  3.2% 
Value added in industry (% of GDP)  32.8% 
Value added in services (% of GDP)  64% 
Exports  R8.09 trillion  
Imports   R8.78 trillion  
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net primary income payments = primary income payments minus primary income 
receipts). 
 
In other words, GDP is calculated irrespective of who owns the factors of 
production. Part of South African GDP is produced, for example, by workers from 
neighbouring countries (eg Lesotho, Mozambique) and by the foreign companies 
(eg American, British or German firms). At the same time, South Africans are 
working abroad and South African companies are operating in other countries, but 
their production is not included in South African GDP, since it did not occur on 
South African soil. When GNI is calculated, the focus is on the nationality of the 
owners of the factors of production. The production of foreign-owned factors of 
production on South African soil is excluded, but the production of South African-
owned factors of production in the rest of the world is included. 
 
As mentioned above, South African GNI is always smaller than South African GDP. 
This is, however, not always the case. Take Lesotho, for example. Lesotho is a 
small, landlocked, mountainous country. Production in Lesotho is limited. Many 
citizens of Lesotho work in South Africa, particularly on the mines. Lesotho’s GNI is 
thus larger than its GDP. In countries which invest heavily abroad, like the United 
States, the United Kingdom and Germany, GNI is also usually larger than GDP. 
 
There are other indicators which are global/American, for example: 
 
4.3 GNI (ATLAS) 
 
GNI (formerly GNP) is the sum of value added by all resident producers plus any 
product taxes (less subsidies) not included in the valuation of output plus net 
receipts of primary income (compensation of employees and property income) from 
abroad. Data are in current U.S. dollars. GNI, calculated in national currency, is 
usually converted to U.S. dollars at official exchange rates for comparisons across 
economies, although an alternative rate is used when the official exchange rate is 
judged to diverge by an exceptionally large margin from the rate actually applied in 
international transactions. To smooth fluctuations in prices and exchange rates, a 
special Atlas method of conversion is used by the World Bank. This applies a 
conversion factor that averages the exchange rate for a given year and the two 
preceding years, adjusted for differences in rates of inflation between the country, 
and through 2000, the G-5 countries (France, Germany, Japan, the United 
Kingdom, and the United States). From 2001, these countries include the Euro 
Zone, Japan, the UK & USA 
 
4.4 GNI per capita (ATLAS) 
 
Definition: GNI per capita (formerly GNP per capita) is the gross national income, 
converted to U.S. dollars using the World Bank Atlas method, divided by the 
midyear population. GNI is the sum of value added by all resident producers plus 
any product taxes (less subsidies) not included in the valuation of output plus net 
receipts of primary income (compensation of employees and property income) from 
abroad. GNI, calculated in national currency, is usually converted to U.S. dollars at 
official exchange rates for comparisons across economies. 
4.5 GDP (Current) 
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GDP at purchaser's prices is the sum of gross value added by all resident 
producers in the economy plus any product taxes and minus any subsidies not 
included in the value of the products. It is calculated without making deductions for 
depreciation of fabricated assets or for depletion and degradation of natural 
resources. Data are in current U.S. dollars. Dollar figures for GDP are converted 
from domestic currencies using single year official exchange rates. For a few 
countries where the official exchange rate does not reflect the rate effectively 
applied to actual foreign exchange transactions, an alternative conversion factor is 
used. 
 
4.6 GDP (Annual) 
 
Annual percentage growth rate of GDP at market prices based on constant local 
currency. Aggregates are based on constant 2000 U.S. dollars. GDP is the sum of 
gross value added by all resident producers in the economy plus any product taxes 
and minus any subsidies not included in the value of the products. It is calculated 
without making deductions for depreciation of fabricated assets or for depletion and 
degradation of natural resources. 
 
4.7 GDP (Annual % Growth) 
Inflation as measured by the annual growth rate of the GDP implicit deflator shows 
the rate of price change in the economy as a whole. The GDP implicit deflator is the 
ratio of GDP in current local currency to GDP in constant local currency. 
 
4.8 Value add (by sector) 
 
Value added is the net output of a sector after adding up all outputs and subtracting 
intermediate inputs. It is calculated without making deductions for depreciation of 
fabricated assets or depletion and degradation of natural resources. 
 
4.9 Export 
 
Exports of goods and services represent the value of all goods and other market 
services provided to the rest of the world. They include the value of merchandise, 
freight, insurance, transport, travel, royalties, license fees, and other services, such 
as communication, construction, financial, information, business, personal, and 
government services. They exclude labour and property income (formerly called 
factor services) as well as transfer payments. 
 
4.10 Import 
 
Imports of goods and services represent the value of all goods and other market 
services received from the rest of the world. They include the value of merchandise, 
freight, insurance, transport, travel, royalties, license fees, and other services, such 
as communication, construction, financial, information, business, personal, and 
government services. They exclude labour and property income (formerly called 
factor services) as well as transfer payments. 
 
4.11 Other indicators 
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These would include the McDonald’s Index, CPI, Domestic Inflation, Foreign 
exchange rates, Bond rate, interest rates, JSE all share index amongst others. 
 
Read the article below concerning macroeconomic indicators in South Africa: 

Article: Source http://dx.doi.org/10.1787/888932602692 

South Africa 
The South African economy is estimated to have grown by 3.1% in 2011, up from 2.9% 

in 2010, but growth is expected to slow to 2.8% in 2012 because of the continued weakness in 
the global economy and domestic structural constraints. 

The business regulatory environment remains conducive, although lack of capacity in the 
public sector and deepening divisions within the governing coalition over the government’s policy 
direction present a downside risk in the medium term. 

In spite of a comprehensive approach to eradicating extreme poverty and hunger through 
social protection measures, poverty and inequality still remain high and the country remains one 
of the most unequal societies in the world. 

Gross domestic product (GDP) growth is estimated to have increased to 3.1% in 2011, up from 
2.9% in 2010. Growth is expected to slow to 2.8% in 2012 mainly because of domestic structural 
weaknesses and the fragile global economic recovery. GDP growth is expected to rise to 3.6% in 
2013, subject to global recovery taking place and an orderly resolution of the Eurozone fiscal and 
financial crisis during 2012. 

The fiscal deficit rose from 4.2% in 2010 to 4.8% in 2011 and is expected to fall to 4.4% in 
2012. The Reserve Bank’s repo rate remained flat at 5.5%, a 30-year low, throughout 2011. The 
average annual inflation rate remained at 5.0% for 2011. It is expected to rise to 6.2% in 2012 
before easing to 5.4% in 2013. 

Consumption registered an estimated 3.5% growth rate in 2011 while investment grew by an 
estimated 5.2%. Foreign direct investment (FDI) into South Africa increased to USD 4.5 billion in 
2011 from USD 1.2 billion in 2010. As domestic expenditure improves with the expected increase 
in fixed investment in 2013, South Africa’s import intensity is expected to rise, putting some 
pressure on its trade balance over the next two years. This, together with increased outflows in 
service income and current transfers, is likely to raise the current account deficit to 3.9% in 2012 
and 4.3% in 2013. 

Borrowing from abroad by public corporations, which hold about 21% of external public debt, to 
finance infrastructure improvements and development of new projects led to a significant rise in 
foreign debt in fiscal year 2010/11 compared to the previous period. However, the debt burden 
indicators do not show any risk of debt servicing difficulties in the immediate term. Foreign debt 
remains less than 10% of total public debt while the government is able to borrow locally with 
relative ease. 

Unemployment fell to 23.9% at the end of 2011, down from 25.0% in the third quarter. Over 
1 million jobs were lost between the fourth quarter of 2008 and the third quarter of 2010. In a 
welcome development, 365 000 additional jobs were created in 2011. The government’s broad 
strategy against unemployment is part of the New Growth Path (NGP), with an objective of 
creating 5 million jobs over a decade.  A draft National Development Plan: Vision for 2030 drawn 
up by the National Planning Commission is currently undergoing public comment. 
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Figure 1: Real GDP growth (Southern) 

Real GDP growth (%)Southern Africa - Real GDP growth (%)Africa - Real GDP growth 
(%)20032004200520062007200820092010201120122013-2%0%2%4%6%8%10%Real GDP Growth (%) 
Figures for 2010 are estimates; for 2011 and later are projections. 

http://dx.doi.org/10.1787/888932619317 

Table 1: Macroeconomic Indicators 2012 

  2010 2011 2012 2013 

Real GDP growth 2.9 3.1 2.8 3.6 

Real GDP per capita growth 2.1 2.4 2.2 3.1 

CPI inflation 4.3 5 6.2 5.4 

Budget balance % GDP -4.2 -4.8 -4.4 -4.2 

Current account % GDP -2.8 -3.1 -3.9 -4.3 

Figures for 2010 are estimates; for 2011 and later are projections. 

 

5. Monetary and fiscal policies 

Fiscal policy refers to government policy that attempts to influence the direction of 
the economy through changes in government taxes, or through some spending 
(fiscal allowances). 

Credibility of SA’s fiscal policy ‘needs to be 
enhanced’ 
by Linda Ensor, 06 March 2013, 08:35 

THE Financial and Fiscal Commission has urged the government to take steps to enhance the 
credibility of its fiscal policy to ward off any future downgrades of its sovereign debt by 
credit rating agencies. 

The commission — set up by the constitution to make recommendations on government 
finances, made a submission to Parliament’s two finance committees during public hearings 
on the 2013-14 fiscal framework on Tuesday. 

Commission director Ramos Mabugu said greater strides should be made in shifting 
expenditure towards investment in infrastructure, eradicating wasteful expenditure and 
pruning the public sector wage bill. Sovereign downgrades raise borrowing and debt service 
costs, the fastest-rising item on the national budget. They represented a critical challenge to 
fiscal sustainability, Mr Mabugu said. 
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The other critical challenge, he said, was the need to stabilise public debt, which will increase 
sharply over the next three years. 

He said the commission did not believe recent downgrades of South Africa’s credit rating 
were warranted as its sovereign debt was still in a "healthy position, with very little exposure 
to foreign debt and with average maturity of debt being quite high". 

There were no signs the government would abandon its commitment to its countercyclical 
fiscal policies. However, he believed the Treasury’s programme of switching to near-dated 
debt with longer-term maturity bonds in order to reduce the state’s current debt burden was 
"likely to put pressure on bond yields as investors will likely seek to be compensated for 
increased risks associated with deteriorating economic conditions and a wide budget deficit. 
Hence, although South African bonds are still oversubscribed, extending the duration of 
public debt combined with higher yields could result in increased costs for government in 
future." 

Mr Mabugu considered the budget deficit, which climbed to 5.2% of gross domestic product 
in 2012-13, was "the single biggest strategic risk facing South Africa". 

The fiscal downturn meant that a prolonged period of consolidation in public expenditure 
would require difficult choices in future. "In trying to balance the competing needs of fiscal 
sustainability and promoting growth, budget 2013 has not drastically changed the 
composition of spending relative to the 2012 medium-term budget policy statement. 

"Within the confines of lower growth in expenditure, government has reprioritised resources 
so as to ensure that growth-friendly expenditure (despite being somewhat lower) is 
maintained." 

Business Unity South Africa (Busa), the Federation of Unions of South Africa and the South 
African Institute of Chartered Accountants also made submissions at the public hearings. 
Busa special policy adviser Prof Raymond Parsons said: "The budget and the National 
Development Plan are essential road maps to achieve South Africa’s socioeconomic goals, 
but the ‘message’ needs to get more traction in the public and private sectors." 

 
 

6. Consumerism and consumer rights 

 
Our consumption of goods obviously is a function of our culture. Only by producing 
and selling things and services does capitalism in its present form work, and the 
more that is produced and the more that is purchased the more we have progress 
and prosperity. The single most important measure of economic growth is, after all, 
the gross national product (GNP), the sum total of goods and services produced by a 
given society in a given year. It is a measure of the success of a consumer society, 
obviously, to consume. 
 
However, the production, processing, and consumption, of commodities requires the 
extraction and use of natural resources (wood, ore, fossil fuels, and water); it 
requires the creation of factories and factory complexes whose operation creates 
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toxic byproducts, while the use of commodities themselves (e.g. automobiles) 
creates pollutants and waste. Yet of the three factors environmentalists often point to 
as responsible for environmental pollution — population, technology, and 
consumption — consumption seems to get the least attention. One reason, no doubt, 
is that it may be the most difficult to change; our consumption patterns are so much 
a part of our lives that to change them would require a massive cultural overhaul, not 
to mention severe economic dislocation. A drop in demand for products, as 
economists note, brings on economic recession or even depression, along with 
massive unemployment. 
 
http://www.globalissues.org/TradeRelated/Consumption/Effects.asp 
 
6.1 What are my consumer rights?   
 
Consumers have rights and as an employee or customer, it is your responsibility to 
ensure that these rights are adhered to at all times. But what exactly are Consumer 
Rights? 
 
Consumer rights can be defined as being in agreement with what is just, good or 
proper when dealing with consumers as well as ensuring that the consumer is 
protected from harm or wrong doing when dealing with a provider of a service or a 
distributor of a product. 
 

6.2 Principles of consumer protection 
 Protects the consumer 
 Service ethics 
 Products / services are fit for use 
 Rights violations 
 
6.2.1 Protects the consumer 
South Africa has eight key consumer rights that have been developed based on the 
United Nations Guidelines for Consumer Protection 1985. These eight key rights will 
be discussed in greater deal under the section titled consumer rights in South Africa. 
These rights were developed and implemented in order to ensure that consumers 
around the world are treated fairly when dealing with a provider of a product or 
service. 
 
6.2.2 Service ethics 
Most companies around the world today have based their current customer care 
practices around consumer rights. For example establishing customer satisfaction 
surveys and customer relationship managers to deal with failures in service, 
ensuring that their products or services are quality assured, ensuring that customer 
can shop within a safe environment and also educating their customers about the 
products or services that they purchase. These are just a few of the key services that 
companies have developed in order to make the experience of the customer with the 
company, an enjoyable one. If there is a failure in anyone of the abovementioned 
services, then there is a failure in service ethics. 
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6.2.3 Products/Services are fit for use 
As mentioned in point's number two and three in the section related to consumer 
rights in South Africa, the consumer has the right to purchase a product that is fit for 
use and if there are any defects, they can return it to the supplier. All products that 
are manufactured should have a quality assurance sign off on every product to 
ensure that it is in working order prior to leaving the manufacturing facility. Service 
on offer should be quality checked by a quality management function by means of 
conducting satisfaction surveys, auditing data captured by employees, conducting 
call assessments, etc. 
 
6.2.4 Rights violations 
Any consumer rights that have been violated by a provider of a product or service 
should be brought to the attention of the relevant authority that governs that 
particular type of supplier. For example there are a number of medial and consumer 
journalists that are happy to act on behalf of the consumer, National government 
consumer affairs departments, provincial government affairs offices, and industry 
specific councils that govern each specific industry types, medical, dental 
Ombudsman, The South African National Consumer Union, etc. consumers must do 
the necessary research to find out who they should approach with respect to a 
consumer rights violation. 
  

6.3 Consumer rights in South Africa                                               

The South African National Consumer Union (SANCU) has documented eight key 
rights and they are as follows: 
 

1. The right to be heard - The retailer, supplier or anyone else involved must 
listen to the consumer when they complain. The compliant should be 
addressed with the person at the top or a manager of a particular store. 

 
2. The right to safety - Consumers must be protected against flaws or hidden 

dangers in products or services that they buy. They also have the right to 
physical safety while they are buying. 

 
3. The right to redress - When you are sold an inferior product or service, you 

have the right to go back to the seller and demand a replacement or a refund. 
In some instances this right is protected by law and consumers can take their 
cases to the courts to exercise their right to redress. 

 
4. The right to a healthy environment - Consumers have the right to a physical 

environment that will enhance the quality of life. 
 

5. The right to be informed - Consumers has the right to be given all the 
information they require about a product or service. For example they have 
the right to request a list of ingredients that go into making a particular product 
that is being sold, detailed information of a contract that they might sign, etc. 

6. The right to choose - Consumers must insist on a variety of products and 
goods to choose from based on personal taste, quality or price. Competition in 
the market place allows you to buy what suits your particular circumstances. 
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7. The right to consumer education - Consumers have the right to demand 
education in consumer affairs. Both the state and private sector have a role to 
play in this. 

 
8. The right to satisfaction of basic needs - Consumers have the right to basic 

goods and services which guarantee survival. This includes adequate food, 
clothing, shelter, health care, education and sanitation. 

 
By: Howard Badler 
http://www.bizcommunity.com/Article/196/160/17811.html 
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Module 2 

 

The potential impact of current human, social and environmental 
issues on the management of wealth 

 

Learning Outcomes: 

By the end of this Specific Outcome you will be able to: 

 Discuss issues relating to marriage, divorce and family relationships 

 Discuss changing nature of the workplace and current work trends 

 Discuss the impact of diseases and their effect on life expectancy and 
productivity 

 Discuss how the issues above impact on wealth management planning and 
strategies 

 

7. Social issues 

Overview  

Not everyone is successful in fulfilling his or her potential. Combating poverty and 
social exclusion remain high on the policy agenda in developing countries. Providing 
debt-relief or benefits to people in need can help alleviate the worst social and 
economic hardship.  

To effectively enhance individual and social development, policies need to address a 
wide range of employment, trade and labour standards, health, family, gender-
equity, child development and education related issues. Promoting individual 
development and household autonomy requires incentives to work, a good skill 
base, and access to affordable good quality health and family services. 

The emphasis is on the wealth aspects in the sub-headings below: 

 

7.1 Marriage & divorce 

What impact do marriage and divorce have on wealth? US data from the National 
Longitudinal Survey of Youth (NLSY79), which tracks individuals in their 20s, 30s 
and early 40s, show that over time single respondents slowly increase their net 
worth. Married respondents experience per person net worth increases of 77 percent 
over single respondents. Additionally, their wealth increases on average 16 percent 
for each year of marriage. Divorced respondents’ wealth starts falling four years 
before divorce and they experience an average wealth drop of 77 percent. While in 
percentage terms divorce hurts women more than men, the absolute difference is 
relatively small in the US.  

 

7.2 Starting a family 
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With over 40 per cent of women going part time after having children, long term 
plans to start a family are being ignored by young couples. A new report from Stats 
SA reveals that over two fifths of people do not consider a potential reduction in their 
household income after they have children and continue to base their mortgage 
calculation on two full salaries.  

Nearly one quarter (24 per cent) would be unlikely to even think about their long term 
family plans, and 18 per cent would think about it but be unlikely to do anything 
about it. These are alarmingly high figures when you consider that 20 per cent of 
women stop work completely after having children.  

 

8. Workplace trends that can affect wealth management positively or 
negatively                

• Pregnancy 

• Adult Education 

• Gender Equality Promotion 

• Affirmative Action  

• Workforce Streamlining and Retrenchment 

• Forced & Early Retirement 

• Remuneration Policy & Tax law 

• Basic Conditions of Employment Act (BCEA) 

• Lateral employment movement 

• Vertical employment movement 

• Stay-aways & strikes 

 

Vices with historically negative impact on wealth management 

• Drug and alcohol abuse 

• Gambling 

• Prostitution 

• Irresponsible spending patterns 

 

 

The Top 10 Workplace Trends for 2013 
By Dan Schawbel On December 27, 2012 · 2 Comments  

Last week, I gave you my top ten career tips for succeeding in 2013. Now, I bring you my top 

ten workplace trends for 2013. I’ll be covering these in all of my materials next year too. 
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These are trends that I’ve been paying close attention to this year and there are some strong 

indicators they will come to fruition next year. 

1. Millennials will rise up. Despite all the reports of the poor economy and the high 

unemployment rate for Gen Y, they will start to get jobs again. They will become nearly 30% 

of the American workforce next year and that number will increase substantially in the next 

five to ten years. As millennials enter and boomers retire, new life will be breathed into 

corporations and policies will change rapidly. 

2. Working from home becomes mainstream. We’ve heard some companies trusting their 

employees enough to let them work from home. In 2013, companies will realize the cost 

savings and the productivity increase and give their employees more flexibility. While in 

years past flexibility programs were viewed as a perk, they will become more standardized 

and expected. One of the best examples is Aetna. 47% of their 35,000 employees work from 

home and they have saved an estimated 15% to 25% on real estate costs at an annual savings 

of about $80 million. 

3. Emphasis on employee engagement. Employers are still having major retention problems 

and it’s costing them a fortune. In 2013, they will focus more on employee engagement to 

increase their retention rates. An October survey by MSW Research and Dale Carnegie 

Training found only a mere 29% of employees are fully engaged. One example is when 

MGM  Resorts put on an entire show for their employees this month. 

4. More boomers retire. The shift in workplace demographics is finally upon us. Boomers 

will start to leave the workplace and retire next year and it’s about time. This will free up 

positions for Gen X and Gen Y to take leadership roles. The question is which generation will 

seize their roles? My research next year may give you an answer to that question. 

5. Entrapreneurship is embraced. Companies are starting to understand how 

entrepreneurial Gen Y is and in order to compete with startups, entrapreneurship programs 

will take off. Aside from EY, PwC, DreamWorks, Microsoft, Google and Facebook, 



 

 
INSETA copyright 2014 
 

LinkedIn has now created their own program called “[in]cubator.” Employees with an idea 

can organize a team and pitch their project to executive staff once a quarter. 

6. Freelance nation booms. We keep hearing about the surplus of freelancers out there and 

it’s just the beginning. Next year, there will be millions more freelancers, replacing full-time 

workers. Companies will hire experts to solve problems instead of full-time employees and 

save on benefit packages. This is due to the economy and how corporations operate now. One 

third of American workers are freelancers, reports NBC News. 

7. The skills gap shrinks. As of this year, there are over 12 million people who are 

unemployed and 3.6 million open positions, reports the Bureau of Labor Statistics. American 

Manufacturers have 600,000 unfilled positions and 34% of companies say they are having 

trouble filling open positions. I see this skills gap shrinking as new talent enters the 

workforce, companies work with schools to train the next generation workforce and people 

realize that they need new skills in order to get jobs. 

8. Internal hiring takes off. It costs companies 1.7x as much to hire an external candidate. 

The top reason why millennials leave companies is lack of career opportunities. My research 

shows that companies are starting to give opportunities to their employees over anyone else. 

This also means that job seekers will suffer. Internal hiring is good for employee morale, 

saves them money and is quicker (weeks versus months). 

9. Employees become social advocates. Companies will start to leverage their talent in order 

to recruit and market. They will finally realize that they can just use their employees to get 

the word out instead of wasting money on advertising. Companies will become publishers 

and in some capacity compete with the likes of magazines and newspapers. IBM, for 

instance, has 32,000 employee blogs that touch on every area of their business. 

10. Women start to outpace men at work. One billion women will enter the workplace in 

the next decade. Research shows that they are more educated than men and many are saying 

that they will start taking leadership positions away from them. Sheryl Sandberg and Marissa 
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Mayer are just the beginning. Look for more females to break into top roles next year and 

beyond. 

http://danschawbel.com/blog/the-top-10-workplace-trends-for-2013/ 

 

9. Disease 

Living with disease can be very difficult and affects the economy of a country. 

21.5% of the adult South African population were estimated to be HIV positive in 
2004. The government has recently, after much delay, devoted substantial resources 
to fighting the epidemic.  

 

30 November 2012  

South African organisations involving in combating HIV/Aids have welcomed the 
announcement of a tender award for a single-dose antiretroviral (ARV) drug for the 
government's HIV treatment campaign.  

Announcing the R5.9-billion tender award in Pretoria on Thursday, Health Minister Aaron 
Motsoaledi said that the majority of South Africans on state-sponsored ARV treatment 
for HIV would, from April 2013, need only one tablet instead of the current three per 
day.  

Motsoaledi added that South Africa had managed to reduce the cost of the tender - for a 
single dose of the triple combination of tenofovir, entricitabine and efavirenz - by 38%, a 
massive saving of R2.2-billion.  

The Treatment Action Campaign (TAC) welcomed the announcement on Friday, saying it 
would be the first time that "first-line fixed-dose combination ARVs and third-line 
antiretroviral medicines will be procured for use in the public sector".  

Multiple benefits 

It said clinical studies had shown that fixed-dose combination drugs (FDCs) improved 
patients' treatment adherence, which would improve treatment outcomes and reduce 
onward transmission of HIV.  

FDCs would also make prescribing, dispensing and monitoring treatment easier for 
nurses and pharmacists, while simplifying procurement and supply chain management.  

"This is particularly important given the ongoing challenges with medicines supply, 
leading to shortages and stock-outs of ARVs and other critical medicines," the TAC said.  

Third-line ARVs also to be procured 

The TAC further welcomed the fact that, for the first time, some third-line ARVs would be procured for 
use in the public sector. It said the provision of these medicines would offer hope for 
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some patients who previously had no other treatment options.  

The TAC said it would help the government by embarking on a nationwide education and 
awareness campaign on the introduction of first-line fixed-dose combination 
antiretrovirals. "We will also conduct workshops on the new third-line treatment and 
where is it available in the public sector."  

Doctors Without Borders (MSF) also welcomed the announcement, saying the inclusion 
of FDCs was "good news for the 1.7-million people currently on ARVs in South Africa, 
because they now finally have access to simpler and improved treatment options.  

"Rolling out drugs in FDC formulations will have significantly positive implications to help 
keep patients adherent to their life-long treatment," Dr Gilles Van Cutsem, the MSF's 
medical coordinator in South Africa, said in a statement on Friday.  

According to the MSF, the fixed-dose antiretrovirals would not only benefit patients but 
also relieve the burden on the South African health system by simplifying the ordering 
and monitoring of ARV stocks.  

With fewer pills to pack, transport and dispense cost reductions were also possible.  

Source: SANews.gov.za  

Read more: http://www.southafrica.info/services/health/hiv-301112.htm#ixzz2RbXfn1BO 

 
 

Life expectancy in South Africa rises to 60: report  

Sapa | 30 November, 2012 09:36  
The life expectancy of an average South African has increased in the last three years, a report 
published in The Lancet health journal said on Friday.  
"Important changes have occurred in the country, resulting in an increase in life expectancy 
to 60 years," said The Lancet. 

In 2009, the average South African was expected to live to the age of 54. 

Researchers said the improvement of the health system contributed greatly to the increase. 

"The change in leadership of the ministry of health has been key, but new momentum is 
inhibited by stasis within the health management bureaucracy," said the report. 

Government's efforts to inform people about lifestyle risks also had an impact. 

"Specific policy and programme changes are evident for all four of the so-called colliding 
epidemics: HIV and tuberculosis; chronic illness and mental health; injury and violence; and 
maternal, neonatal, and child health," read the report. 
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"Large racial differentials exist in social determinants of health, especially housing and 
sanitation for the poor and inequity between the sexes." 

The Lancet stated that the proposed National Health Insurance (NHI) could help to improve 
the situation. 

"Transformation of the health system into a national institution that is base on equity and 
merit and is built on an effective human-resources system could still place South Africa on 
track to ... enhance the lives of its citizens." http://www.timeslive.co.za/lifestyle/family/2012/11/30/life-expectancy-in-south-africa-rises-to-60-report 
 

10. Other human and social issues 

10.1 Xenophobia 

Xenophobia is a fear or contempt of that which is foreign or unknown, especially of 
strangers or foreign people.  

As with all phobias, a xenophobic person is aware of the fear, and therefore has to 
believe at some level that the target is in fact a foreigner. This arguably separates 
xenophobia from racism and ordinary prejudice in that someone of a different race 
does not necessarily have to be of a different nationality. 

 

Calls to end xenophobic attacks 
2013-03-15 14:41  

 

Johannesburg - South Africans need to make an effort to get to know and befriend foreigners 
in the country, former SA Council of Churches (SACC) general secretary Brigalia Bam said 
on Friday.  

"There is a lot of mistrust, there is a lot of jealousy, there is a lot of irritation... mostly over 
jobs," she told Daveyton residents at a public meeting. 

"There is no need to be violent. Violence will not solve the problem. People will still come to 
South Africa." 

Bam was speaking on xenophobia at the Charles Wesley Methodist Church. 

"It [xenophobia] is not going to end today. We need to find ways and means of knowing the 
people that are here," she said. 

"We have a tradition here, and we must keep to that tradition of taking care of strangers." 

She said people needed to find ways of living together. 

"When we receive a stranger at our homes, you may not necessarily like the stranger... 
reactions are not always the best, but you have to pretend." 

Bam said South Africans also had an expectation of strangers to behave.  

When South Africans visited other countries they abided by the foreign laws and did not stay 
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forever. 

"It is unknown how many living in South Africa are not South Africans. 

"It's going to be a very long journey. In the continent on which we live, there are many 
conflicts, and we are part of that conflict," she said. 

- SAPA 

http://www.news24.com/sendToFriend.aspx?iframe&aid=808bc084-d8aa-47cf-bff7-
0bfdb7f7e666&cid=1059 

 

 

10.2 Crime 

Johannesburg, South Africa - In the boardroom of South Africa's legendary 
black newspaper, the Sowetan, there hangs on the wall the following injunction: 
"What have you done with your freedom, South Africa? Don't let it go to waste. 
Cherish it." 
 
It is now 17 years since South Africa turned its back on the oppressive era of 
apartheid and, in a remarkably peaceful transition, embraced democracy. Much 
has been accomplished as blacks and whites sculpt a new, multiracial nation. 
But the warning in the Sowetan's boardroom is a reminder that democracy must 
be nurtured to flourish.  
 
While many of the fruits of freedom have gone to the former black 
revolutionaries who now hold cabinet posts, sit in Parliament, and hold other 
government positions with substantial salaries and perks, there remain large 
numbers of blacks whose impatient, and perhaps unrealistic, expectations of the 
transition from white power to black have not been met. 
 
Shantytowns have not been replaced with affordable housing. Water and 
electricity and other basic requirements of the infrastructure to support 
democracy are still lacking for many. Official agencies are sometimes bastions 
of bureaucratic incompetence and corruption. In Johannesburg, it can take more 
than four months to get your car license renewed. Some citizens say they 
circumvent the system by "buying" their renewals – slipping a bribe to a 
licensing officer. 
 
Though opportunities have arisen for some upper-class blacks to prosper in 
business, many others still live in squalor. For many, the jobs that they thought 
would come overnight with democracy have never materialized.  
 
Thus the big cities such as Johannesburg have become seedbeds for robbery 
and violent hijacking, making crime South Africa's biggest problem. Sometimes 
it is the work of individuals; sometimes the work of organized gangs. 
 
Crime is apparently not racially motivated. It is not necessarily colour-specific, 
but rather a war of the have-nots against the haves.  
 
Tourism minister Martinus van Schalkwyk warns that fear about safety is the 
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main reason foreign tourists cite for not visiting South Africa. Though statistics 
are hard to confirm, officials say murders may run as high as 20,000 a year, one 
of the highest per capita rates in the world. 

 

South Africa 2013 Crime and Safety Report

2/23/2013 

Overall Crime and Safety Situation 
 
The Department of State's Bureau of Diplomatic Security rates Pretoria, Johannesburg, 
Durban, and Cape Town as “Critical” crime threat posts. Crime continues to be a key 
strategic concern for the South African government, as well as for U.S. government 
employees and visitors. In general, crimes continue to range throughout the full 
spectrum, from petty muggings to ATM scams to armed residential home invasions. 
These crimes occur with great frequency and throughout every neighborhood. Although 
Americans are not specifically targeted, they can become victims of crime when caught 
in the cross fire of armed attacks, when they do not pay attention to their surroundings, 
and/or when they make themselves an “easy target.” 
 
Crime Threats 
 
Violent, confrontational crime is a major concern. Such crimes include home invasion 
robberies, burglaries, carjackings, street muggings, smash-and-grabs, organized attacks 
on commercial and retail centers (shopping malls and outlets), bombings of ATMs, as 
well as attacks on cash-in-transit vehicles/personnel (i.e., armored car/personnel).  
 
Of particular concern for American citizens are home invasion robberies. These crimes 
are often violent in nature and can occur at any time. In many cases, criminals prefer to 
attack when the occupant is home because: 1) the residential alarm is off and, 2) the 
occupant can identify where valuables are kept. The recently released South African 
Police Service (SAPS) 2012 crime statistics indicate that the number of home invasions 
remains at an alarmingly high rate, with a total of 6,336 reported in Gauteng Province 
alone (Gauteng Province includes the cities of Johannesburg and Pretoria).   
 
Perhaps the most vulnerable point for any resident in South Africa is the residential 
driveway. Criminals use the driveway as a choke point, attacking victims when they are 
waiting for the vehicle gate to open. These types of crimes can result in armed robberies 
and/or carjackings. According to SAPS, the majority of all carjackings occur as the victim 
arrives at home and pulls into the driveway, with the carjackers pulling up behind the 
victim in order to block an escape path. Victims who resist or fail to comply with 
demands may be killed or injured seriously. In the worst case scenarios, robbers force 
the victim into the house, rob the house of its valuables, and drive away with the loot 
and the victim’s car.  
  
Another crime trend is business robberies by bands of well-armed criminals, with 
restaurants, jewelry shops, grocery stores, and other business establishments being the 
prime targets. Apart from raiding the till, these take-over style robberies allow robbers 
to relieve customers of cash, cell phones, and other valuables.Any form of resistance or 
a hesitation to comply can result in physical harm and, in the most extreme cases, 
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death. Often, the primary target of these criminal syndicates are the cash-in-transit 
vehicles and personnel (armored cars and personnel), with store patrons being a 
secondary target.  
 
Pick pocketing is common. 
 
Regardless of the type of crime being committed, what distinguishes the crime in South 
African is 1) the level of violence associated with these crimes, as criminals are not 
hesitant to use lethal weapons, and 2) that crimes permeate the entire country, 
regardless of the socio-economic status of a particular neighborhood.  
 
Foreigners are not specifically targeted, but several have been the victims of rape.  
 
Financial and identity theft crimes are prevalent and include ATM scams, credit card 
scams, “lonely hearts” scams, and the “419 Scam.” ATM fraud can include the placement 
of a skimmer device on the ATM machine itself or a “helpful citizen” who offers to assist 
you. Credit card scams are also popular. Most businesses, to include gas stations and 
restaurants, have portable credit card machines that they will bring to payers.   
 
There are continuing concerns with “lonely hearts” and “419 scams” originating in South 
Africa. “Lonely hearts” scams are a common and growing problem, with “engagements” 
via the Internet used to lure victims into sending money to assist with supported 
education, health, or job problems. Victims have lost tens of thousands of dollars on 
these scams. A “419 Scam” is an advance fee fraud scheme where the victim is 
requested to provide advance money in order to pay up-front costs associated with 
receiving a substantial monetary windfall. This type of scam can be initiated under the 
guise of a seemingly legitimate business proposition. Bogus websites are set up in order 
to dupe the victim who is seeking a specific business opportunity. Based on the 
information contained on the bogus website, the victim contacts the scammer and either 
sends money or agrees to travel to South Africa in order to negotiate a business deal. If 
travel is involved, the unwary victim can be kidnapped for ransom or bilked out of funds 
until he/she has no more. When individuals fall victim to the 419 Scam, SAPS will not 
pursue the case to prosecution unless the victim is willing to file a formal complaint and 
testify in open South Africa court. For more information on these types of scams, please 
to the SAPS website at: www.SAPS.GOV.ZA and search “419 Scams.”  
 
Additional 2012 crime statistics are available at: 
http://www.saps.gov.za/statistics/reports/crimestats/2012/crime_stats.htm  
 
Overall Road Safety Situation 
 
South Africa's highway system and toll roads are generally in good condition. Toll roads 
have call boxes for emergencies as in the United States, but many of them are 
inoperable due to poor maintenance. Secondary roads are often in poor condition and 
are frequently marked by pot holes. Roadway policing mainly consists of speed traps and 
checkpoints where officers check for mechanical malfunctions, operator compliance with 
license restrictions, and alcohol check points. When stopped at one of these checkpoints, 
individuals may be required to provide a valid driver's license and a passport with a 
current visa or visitor's permit. If stopped by the police without valid identification or a 
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current visa, individuals of any nationality can be subject to arrest, detention, and 
deportation.  
 
Road construction may also be poorly marked, and many construction zones outside 
metropolitan areas use a “Stop-and-Go” approach where one lane is completely closed 
down and the adjacent lane is used as a one-way, alternating between directions. 
Highway lighting is also non-existent outside major cities and towns. Motorists need to 
use caution when driving.   
 
South Africa has many fatal traffic accidents, to include 1,207 road fatalities during the 
2012 festive season. Many of these fatalities are due to motorists striking pedestrians. 
Unsafe driving, vehicles in disrepair, excessive speeding, unlicensed drivers, and drivers 
under the influence of alcohol or drugs cause many of the traffic accidents.   
 
Other common crimes include smash-and-grab robberies at major intersections and 
highway off-ramps.  
 
Incidents involving police impersonators in the vicinity of OR Tambo International Airport 
in Johannesburg have been reported in the past. KwaZulu-Natal province reported five 
cases in 2012. These impersonators use normal vehicles with a police light in the dash 
board and attempt to pull over other vehicles. If a vehicle stops, the occupants are 
robbed of their belongings. Officers in legitimate, unmarked police vehicles will also be in 
uniform and will present identification.   
 
Criminals have also been known to target vehicles on the highways. Gangs will place 
debris in the road and wait for a vehicle to stop after hitting the object, at which point 
the passengers are robbed of their belongings. Other tactics employed on the highways 
include dropping rocks or paint from bridges onto vehicles passing underneath. In 
another scenario, an individual (or several working together) may be pulled over on the 
side of the road with an apparent mechanical problem and waiting for the driver to pull 
over and exit the car before grabbing exposed valuables.  
 
Unlike the United States where traffic moves on the right hand side of the road, traffic in 
South Africa moves on the left, but the steering wheel is on the right hand side of the 
road. Texting or talking without a hands free unit while driving is a violation of South 
African law. Highway signage can be inconsistent; this is especially true when traveling 
on secondary roads. Motorists should always travel with a fully charged cell phone and 
be aware of their general geographic location at all times. Motorist should travel with, at 
the very least, a South African road atlas and consider using a GPS navigation system if 
unfamiliar with the South African highway system. Motorists should have numbers for 
the South African Automobile Association (AA), which recognizes U.S. AAA membership 
or other roadside assistance service phone numbers. AA and other roadside assistance 
companies can provide armed response units that will wait with motorists until the 
vehicle is repaired or towed to a service center. South Africa's AA website link is: 
http://www.aa.co.za/. 
 
The Gautrain railway serves as a rapid rail link between Johannesburg’s international 
airport, the commercial centers of Johannesburg, and Pretoria. In 2012, the route was 
extended to provide service between the Johannesburg Central Business District and 
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Pretoria. The Gautrain is a safe and efficient alternative to travel between the various 
locations. More information on the Gautrain can be obtained at: 
 http://www.gautrain.co.za/.  
 
Political, Economic, Religious, and Ethnic Violence 
 
Celebrating 19 years of democratic rule since the end of apartheid, the government 
maintains a vibrant free society and a market-based economy. Despite inequality in 
income and educational opportunity, persistent poverty, a severe HIV/AIDS pandemic, 
and violent crime, South Africa remains a successful multiparty democratic society; it 
boasts a robust civil society, and a dynamic free press. South Africa has a stable, 
democratic government under the leadership of the African National Congress (ANC). 
The threat of political violence is relatively low. 
 
U.S.-South African relations are strong, and there is high level dialogue through the 
Strategic Dialogue instituted by former Secretary of State Hillary Clinton and Minister of 
International Relations and Cooperation Maite Knoana-Mashabane. The governments 
share common objectives and work closely on many of them.  
 
Local, Regional, and International Terrorism Threats/Concerns 
 
South Africa has served as an important transit and facilitation point for global 
extremists.  Though there has been no indication that operational cells are present, a 
nexus for recruiting, funding, and safe haven for international terrorists does exist.  
 
The last significant domestic terror campaign occurred in the Western Cape. The Western 
Cape-based group PAGAD (People against Gangsters and Drugs) conducted an urban 
terror campaign of bombings, assassinations, and vigilante murders from 1997 to 
November 2001. These activities targeted government facilities and personnel, moderate 
Muslims identified as threats to the radical Islamic movement, and Western-themed 
businesses (Planet Hollywood, Hard Rock Cafe) seen by PAGAD as symbols of the anti-
Islamic West. The government's successful investigation and subsequent prosecution of 
PAGAD members has been credited with the suspension of further violence. No 
significant anti-Western attacks have occurred since 2001. 
 
Large, well organized criminal syndicates operate freely. These gangs are known to 
target businesses and retail stores in coordinated, armed attacks.  
 
South Africa has a large and diverse mix of religions and some communities are sensitive 
to U.S. government involvement in the Middle East. There have been recent small, 
peaceful demonstrations in Gauteng protesting these policies.  
 
Civil Unrest 
 
Strikes are considered the most frequent, violent, and disruptive in the world. Gauteng 
Province (home of Johannesburg and Pretoria) remains the political and economic capital 
of the country and typically experiences more labor unrest than other provinces 
(although unrest can, and does, occur in any area). Labor unions carry substantial 
political clout and can mobilize thousands of people to a protest or demonstration. 
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Typical protests have included blocking major thoroughfares between Johannesburg and 
Pretoria (termed a “go slow”) by vehicles, or grid-locking Johannesburg’s Central 
Business District with sheer numbers of protestors. Sectors most often affected by labor 
unrest include mining, farming, retail, civil service, public transportation and private 
trucking, and manufacturing.  
 
Although not connected to industrial action, another form of protest that should be 
carefully monitored are “service delivery protests,” which often flare up in neighborhoods 
when water, electricity, or other utilities are not received for a period of time. These 
protests often result in burning tires and road blockages.  
 
Although protests are generally peaceful, they can involve some level of violence, which 
SAPS generally meet with non-lethal crowd control measures. Protests by the military, 
private security, and the minibus taxi industry have typically been judged by the local 
media to have the most potential for violence. In 2012, there was an unusually high 
level of unannounced large-scale wildcat strike activity in the mining sector throughout 
the country and on fruit farms in the Western Cape. These wildcat strikes involved 
thousands of protestors and led to numerous deaths, injuries, and extensive property 
damage. 
 
In addition to being a premier tourist destination, Cape Town is the legislative capital of 
South Africa, where the National Parliament and many government offices are located. 
While protests are permitted and tolerated, the police are generally quick to deter 
demonstrations that do not have appropriate municipal approval. Between SAPS and the 
various Metropolitan Police Departments, security resources are usually adequate to 
maintain order during demonstrations. 
 
KwaZulu-Natal (KZN) hosts southern Africa’s largest port (Durban), making it one of the 
prime commercial centers on the continent. KZN is also the home province of President 
Jacob Zuma and a quarter of the nation’s ANC members, making it a frequent host to 
ANC political rallies and large gatherings that sometimes disrupt the city. However, most 
protests, marches, and rallies will end in front of Durban’s City Hall, which is across the 
street from the building housing the U.S. Consulate offices, preventing staff from moving 
in and out of the building. Violent demonstrations are rare, although strikes by taxi 
operators (which did turn violent) and metro police in 2012 stopped city operations. 
SAPS are usually called in to control traffic and demonstrators. 
 
An increasing trend of politically-motivated killings plagued KZN in 2012. KZN press 
reported that 38 members of the ANC and at least 13 members of the Inkatha Freedom 
Party (IFP) and National Freedom Party (NFP) have been killed in politically-linked 
violence since 2011. Although a fluctuating level of violence is not new in KZN--and 
usually occurs in the run up to elections--the killings result primarily from intra-party 
conflict The only inter-party violence is between the IFP and its NFP splinter. Competition 
for power and economic gain in KZN is at the root cause of political violence. The 
violence is not targeted toward Americans but rather against ward leaders, usually in 
townships and in Durban.  
 
Religious or Ethnic Violence 
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South Africa has been free of the religious and ethnic violence. There is an increase in 
xenophobia, largely targeted at poorer migrants from other African countries who are 
perceived to be competing for jobs with South Africans. The official unemployment rate 
is over 24 percent and in some poor and rural areas is believed to top 40 percent. 
 
Post-specific Concerns 
 
Environmental Hazards 
 
Although South Africa's infrastructure is relatively stable, it is not without challenges. 
Consumer demand, insufficient power generation, and the theft of electrical wire and 
other needed equipment interfere with the government-owned utilities’ ability to deliver 
an uninterrupted power supply.   
 
During the rainy season, thunderstorms and lightning strikes or water damage often 
disrupt power to alarm systems, traffic lights, and other electronic equipment. Adequate 
surge protectors should be used to protect computers and office and other electrical 
equipment.  
 
Industrial and Transportation Accidents  
 
Road hazards are another danger affecting the entire population.  
 
Economic Espionage/Intellectual Property Thefts  
 
The government, both on the local and national level, remains committed to combating 
the production and importation of counterfeit products and to enforcing intellectual 
property rights as per WTO commitments. However, the demand for name brand items 
at all socio-economic levels sustains the demand for counterfeit products including 
music, clothing, accessories, etc. South Africa has made the most progress on digital 
media through close cooperation between authorities and industry. Importation of 
manufactured counterfeit products has been more difficult to stem. One manufacturer of 
a U.S. clothing brand in Durban is working with local authorities to remove Chinese-
made products from the streets and to halt importation of these items by sea and land. 
The government’s inability to find the source of the counterfeit products has hampered 
investigations. The Embassy is in close contact with South Africa Companies and 
Intellectual Properties Commission (CIPC) in combating counterfeiting.   
 
Privacy Concerns  
 
Identify Theft remains a concern due to several contributing factors: a strong 
infrastructure of money wire services, readily available Internet, prepaid cell phones, 
high levels of corruption in many companies, and lack of police resources/expertise to 
combat this type of crime. The Consulate General has dealt with U.S. citizens who have 
reported their mail has been opened, re-routed, or tampered with at the local post office, 
and the perpetrators assumed their identify (one victim had $130,000 transferred out of 
her retirement account). Others have reported that their U.S. passport biographical page 
was photocopied at hotels during their travels in Africa (standard opening procedure), 
was altered (photo shopped), and used in romance or standard traveler or tax scams 
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against South African and U.S. citizens. 
 
Drug-related Crimes  
 
South Africa is both an importer and an exporter of drugs. It is the origin, transit point, 
and/or destination of many drug trafficking routes. International drug trafficking 
organizations are found in South Africa. Factors that attract legitimate businesses, such 
as a relatively stable regime and first-world infrastructure, also appeal to organized 
crime. There are pockets of corruption within the government, but as a policy, law 
enforcement frequently collaborates with U.S. counterparts to target drug trafficking.   
 
The United Nations Office of Drugs and Crime (UNODC) recently reported that South 
Africa was the world's third-leading country for cannabis seizures. While much of the 
cannabis is cultivated domestically, significant quantities are also grown in neighboring 
countries. Large seizures of compressed marijuana are frequently made at the O.R. 
Tambo International Airport in Johannesburg and are generally destined for the United 
Kingdom.  
 
Cocaine, frequently originating from Brazil as well as other parts of South America, is 
regularly seized at the O.R. Tambo International Airport. Cocaine trafficking is mostly 
controlled by Nigerian syndicates that have recruiters placed in South Africa and 
facilitators throughout South America. Recent trends indicate that Drug Trafficking 
Organizations (DTOs) from China and the Balkans have developed a significant presence 
in South Africa. In addition to importing narcotics directly into South Africa, DTOs ship 
drugs into Maputo, Mozambique, and then truck them into South Africa. 
 
Heroin is also a drug of abuse in South Africa. The DEA Pretoria Country Office has 
investigated a number of cases in which heroin is smuggled from Pakistan into South 
Africa, and then onward into the U.S. According to a UN study, most of the heroin 
trafficked into South Africa is intended for domestic consumption. 
 
The SAPS has observed an increase in the number of clandestine drug manufacturing 
laboratories. These labs produce synthetic drugs largely for the domestic market.  
 
While DEA has limited knowledge of narcotics trafficking financing terrorist activities, the 
Pretoria Country Office has no corroborated intelligence indicating widespread narco-
terrorism in South Africa. 
 
Kidnapping Threats 
 
Americans have not been targeted specifically for kidnapping. Nevertheless, there have 
been a few reported cases of American citizens seeking business opportunities in South 
Africa who were abducted by criminals misrepresenting themselves as legitimate 
businessmen. Scam artists who purported to be engaged in legitimate business 
enterprises lured unsuspecting entrepreneurs with promises of lucrative business deals. 
Once the victim arrived in South Africa and met his "business contact," he was abducted 
and ransomed for safe return. These abductions are motivated purely by greed and do 
not target American citizens specifically. American citizens have not been the target of 
kidnap for political gain. 
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Police Response  
 
For residential and commercial properties in the more affluent neighborhoods, the use of 
private security companies has become the norm for first response to a crime in 
progress, as the police have proven incapable of providing this service. These private 
companies generally have one to two armed officers in response vehicles and can be 
seen patrolling the neighborhoods throughout the day.   
 
How to Handle Incidents of Police Detention or Harassment  
 
While corruption exists within the SAPS, complaints of street level shakedowns for 
money or similar forms of harassment are uncommon among the American community. 
On occasion, motorists have been informed they can pay a fine directly to the officer 
after being caught in a speed trap or at a road-worthy checkpoint. If this occurs, the 
best course of action is to advise the officer to provide a citation and the fine will be paid 
at a police station. 
 
The Consular Information Sheet for South Africa 
(http://travel.state.gov/travel/cis_pa_tw/cis/cis_1008.html) provides additional 
information. It is also recommended that any traveler register with the U.S. Department of State: 
https://travelregistration.state.gov/ibrs/ui/.    
 http://search.mywebsearch.com/mywebsearch/GGmain.jhtml?searchfor=Crime+Sattistics+SA 
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Module 3 

Analyse lifestyle related attitudes and values that could 
influence decisions about wealth management 

 

Learning Outcomes: 
By the end of this Specific Outcome you will be able to: 

 Analyse lifestyle issues and how they would influence wealth 
management choices. 

 Identify changing attitudes and values. 
 Analyse developments in technology and their potential impact. 

 

11. Lifestyle issues and influences 
 
11.1 Health and lifestyle 

The health of a country’s population is often monitored using two statistical 
indicators: life expectancy at birth and the under-5 mortality rate. These 
indicators are also often cited among broader measures of a population’s quality 
of life because they indirectly reflect many aspects of people’s welfare, including 
their levels of income and nutrition, the quality of their environment, and their 
access to health care, safe water, and sanitation. Life expectancy at birth 
indicates the number of years a newborn baby would live if health conditions 
prevailing at the time of its birth were to stay the same throughout its life. This 
indicator does not predict how long a baby will actually live, but rather reflects 
the overall health conditions characteristic of this particular country in this 
particular year. 
 
The under-5 mortality rate indicates the number of newborn babies who are 
likely to die before reaching age 5 per 1,000 live births. Because infants and 
children are most vulnerable to malnutrition and poor hygienic living conditions, 
they account for the largest portion of deaths in most developing countries. 
Therefore, decreasing under-5 mortality is usually seen as the most effective 
way of increasing life expectancy at birth in the developing world.  
 
Global Trends 
During the second half of the 20th century health conditions around the world 
improved more than in all previous human history. 
 
 Average life expectancy at birth in low- and middle-income countries increased 
from 40 years in 1950 to 65 years in 1998. Over the same period the average 
under-5 mortality rate for this group of countries fell from 280 to 79 per 1,000. 
But these achievements are still considerably below those in high-income 
countries, where average life expectancy at birth is 78 years and the average 
under- 5 mortality rate is 6 per 1,000. Throughout the 20th century, national 
indicators of life expectancy were closely associated with GNP per capita.  
The other factor believed to be the most important for increasing national and 
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regional life expectancies are improvements in medical technology (with some 
countries clearly making better use of it than others).  
 

11.2 Provision of electricity 

The South African public is faced with Eskom electricity increases and municipal 
rate increases.  These factors will undoubtedly have a negative impact on the 
population generally.  Consideration should be given to behavioural changes, 
budgeting, cutting unnecessary expenses, and living more economical lifestyles. 
 

Electricity Tariff Hikes: Impact and Possible Solutions 

By Thembi Mabhula 

The National Electricity Regulator Authority of South Africa (NERSA) has finally granted 

Eskom a 24,8 percent tariff increase for 2010, 25,8 percent for 2011, and 25,9 percent for 

2012. Eskom originally applied for 35 percent increases over a three year period to fund a 

R385 billion power expansion programme. NERSA has at least successfully managed to 

grant a lower hike in an effort to minimize the overall negative effect on especially the poor. 

According to Economist Gerald Wolman, chairman of Business and Economic Affairs at the 

Cape Chamber of Commerce, the standard price of electricity will rise to 41,57 c/kWh (cents 

per kilowatt hour) when the first increase is implemented this year. By 2012, electricity will 

cost 65, 85 c/kWh (Sapa and Staff Reporters, Cape Argus). NERSA has recommended that 

municipalities charge an extra 15 percent for 2010/11, then 16 percent for each of the next 

two years. 

Despite the reductions to 24.8 percent, the increase is still high and will have adverse effects 

and far reaching implications to all South Africans. When the increase is implemented 

businesses will have to push their prices up. This applies to prices of commodities in general, 

since electricity is a prerequisite in the manufacturing of goods. The effect of the price 

increment will impact severely on the poor. 

Impact on Employment 

The 24.8 percent electricity hike will have a negative impact on employment opportunities, 

affecting both employers and employees. Businesses have already been hit by the world 

recession and fuel hikes, the increase of electricity will merely push up inflation. SACCI 

(South Africa Chamber of Commerce and Industry) estimates that approximately 250 000 

jobs will be lost as a consequence, and it will be a factor in CPI [consumer price index] 

remaining outside the target range (Sapa; Polity.org.za). 

Consumers have already suffered the double blow of the global economic recession and the 

increase of the fuel levy to 32 percent. According to the Eastern Cape Herald, the fuel levy 

will see a general increase of 10c a litre as well as an additional 7,5c/l to help finance a new 

petroleum pipeline between Durban and Gauteng. There will be a further 8c/l increase for the 
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Road Accident Fund on petrol and diesel (Janine Oelosfse, Herald). 

Impact on Farmers 

Farmers are greatly concerned about the electricity price hikes, because it will hit their profits 

hard and further push up the prices of their products. The effects are likely to force marginal 

farmers out of production. Farmers in the Southern and Eastern Cape are already battling 

with the worst drought in a century, with water supplies critically low. The electricity price 

hikes will hit small to medium enterprises the hardest. According to a Nedbank economist, 

these are the enterprises that are responsible for a lot of job creation and they were hit 

hardest by the recession (Sapa; Polity.org.za). On the other hand, the poor have not yet 

recovered from the impact of the recession, and now the electricity hike adds to their burden. 

Impact on the Poor 

The poor, just like every other consumer, will have to dig deeper into their pockets. While the 

poorest in our communities are marginally subsidized in electricity through the indigent policy, 

it is pretty clear that everything else will be affected, for example food prices and other goods. 

The Politics of Electricity 

COSATU views the increment as a “betrayal of the poor”. They complained that the hikes 

were four times above the current rate of inflation. The ANC, on the other hand, has accepted 

the decision of NERSA. They feel it is at least acceptable as it is vastly different from the 45 

percent now pitched at an average of 25 percent, much lower than the 35 percent originally 

requested by Eskom. They believe alternative means that will assist the communities to 

survive need to be pursued. 

It must be mentioned, though, that the ANC through its investment arm, Chancellor House 

Holdings, has gained a multi-billion Rand contract to build boilers for Eskom’s Medupi power 

station. Hitachi Power Africa is currently executing the local content for two power plant 

orders from Eskom.  The projects comprise 6 x 800 MW Utility Steam Generators for each of 

the Medupi and Kusile Power Stations in Lephalale, Limpopo Province and Emalahleni, 

Mpumalanga Province respectively. Hitachi Power Africa (Pty) Ltd, a subsidiary of the 

German-based Hitachi Power Europe GmbH, was established in late 2005 and is owned by 

Hitachi Power Europe GmbH (70 percent), Chancellor House Holdings Pty Ltd (25 percent), 

Makotulo Investments and Services (Pty) Ltd (five percent), (Hitachi Power Africa). 

The mere fact that ANC has vested interests obviously puts it in a weaker position to fight for 

the poor, as it plays referee and player at the same time. What is so ironical is that the ANC 

claims that its investment in this business venture will help the poor. How are the poor going 

to benefit from the ANC’s 25%? Looking beyond our borders, South Africa sells electricity to 

other countries, including Botswana, Mozambique, Namibia, Zimbabwe, Lesotho, Swaziland 

and Zambia, which amounts to 13 589 GWh. This means that around six percent of Eskom’s 

total electricity sales go to other countries in Southern Africa. Before implementing the 

increment, why did our government not consider first of all reviewing these outside deals to 
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sort out domestic pressure? 

Exploring Alternative Energy Sources 

It is apparent that South Africa is struggling to match its electricity supply to meet the 

demands of its citizens. The cost of electricity will persistently rise as Eskom is determined to 

increase the supply of electricity. 

The Department of Minerals and Energy in its white paper for 2003, set a target of 10 

000GWh of energy to be produced from renewable energy sources (mainly from biomass, 

wind, solar and small-scale hydro) by 2013 (White Paper on Renewable Energy (2003). This 

is, arguably, the best way to go. The government needs to invest more into research to find 

alternative energy sources that are cost efficient and affordable. This route implies that 

various avenues need to be explored to make use of other energy sources that are non-

conventional. Conventional fuels include fossil fuel like petroleum oil, coal, propane, natural 

gas and nuclear materials such as uranium. Some well -known alternative fuels include 

biodiesel, bio-alcohol (methanol ethanol, butanol), chemically stored electricity (batteries and 

fuel cells), hydrogen, non-fossil methane, non-fossil natural gas, vegetable oil and other 

biomass sources. 

Wind Power 

Non-governmental organizations such as Afesis-Corplan are already seeking to harness 

alternative sources of energy as well. The organization is currently awaiting Buffalo City’s go-

ahead to put up a wind test mast in the Berlin area as a first step in the implementation of a 

wind energy project.  The project aims to combine a commitment to generating significant 

amounts of energy or electricity from a renewable resource (wind), while at the same time 

contributing towards environmental conservation. Wind energy is one of the most promising 

new energy sources that can serve as an alternative to fossil fuel-generated electricity. The 

project aims to demonstrate how a large scale renewable energy project can address the 

‘triple bottom line’ of: 

1) Environmental sustainability (wind turbines are inherently environmentally sustainable in 

that they use an abundant resource and do not pollute);  

2) Socially sustainable (the project will incorporate a community development component of 

supporting energy efficiency in low cost housing); and  

3) Economically sustainable (The sale of energy will pay for the projects construction costs 

and on-going management costs and will also assist in financing an introduction of energy 

efficient technologies to the community.) 

 

Solar Power 

Although solar energy is a viable alternative in our country, not much harnessing has been 

done.  A former Director of Eskom, Johan Smit believes that Solar Roofs are a good 

alternative worth of consideration. He believes that a 180 m2 of solar roof tiles generates 

2160 KWh/month mm or 26 280 KWAh per annum. This would generate cheaper, affordable 
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electricity for all. Solar cell panels (also known as photovoltaic panels) can convert sunlight 

directly into electrical power.  This can be very handy, because electricity can easily be 

converted into many forms.  

Electrical power is arguably the most flexible power source since it can operate virtually any 

type of device, from radio equipment to water pumps, battery chargers to air conditioning. 

Solar power does of course have its short-comings, the cost and maintenance of the panels 

could be quite high. Also, at night rechargeable batteries need to provide support. 

Improvements are being made by scientists and researchers to make solar energy even more 

cost-efficient. 

Biofuels  

Biofuel is but one of the alternatives that South Africans have started researching on and 

have even experimented on. Biofuel is derived from biomass which entails aspects like solid 

biomass, liquid fuels and biogases. Recent developments with regard to the field of biofuels in 

South Africa have shown that the Government is very keen to encourage greater activity in 

this sector. 

Biofuel comes from a wide range of sources. DME (Department of Minerals and Energy) 

expects that biofuels will come from a diverse range of sources. Potential crops include maize 

and sugarcane to create ethanol, as well as soya beans and sunflower for biodiesel. 

As with most Government departments, job creation is a key focus for DME strategy and the 

Department expects that up to 55,000 jobs, many in the agricultural sector, could be created 

through the use of biofuels (www.parallaxonline.net/biofuel.html). This will require a significant 

and comprehensive effort to establish agricultural producers and production plants. 

The downside of bio-fuel is that it will tamper with food security and this might seriously affect 

the supply of food to the poor people. It will create a highly unequal contest between the poor 

having to compete for the basics on which they live, and the rich who want to burn it to run 

their cars. 

To Conclude 

There are still lots of room for South Africa to explore all the avenues at our disposal. For the 

poor who have to pay significant percentages of their income for household energy costs (for 

example, heating and cooling), it is important to reduce their energy costs while still enabling 

them to enjoy decent living conditions.  Energy efficiency measures, like installing solar hot 

water and insulation, are important in reducing household living costs. Far more attention 

needs to be given to the renewable energy sector (like wind, solar and biofuel) so as to 

reduce the costs of these alternatives so and help reduce the current energy generation 

monopoly of Eskom.  The government also needs to keep its promises and speed up 

whatever measures are planned along these lines.  http://www.afesis.org.za/Local-Governance-Articles/electricity-tariff-hikes-impact-and-possible-solutions 
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11.3 Rates  

Over the last couple of months there has been a wave of anxiety as owners of 
properties (Commercial, Residential, and Sectional Title alike) have waited to 
hear how their property has been valued and what the subsequent rate hike will 
mean for them. To help explain and understand how this system works, let’s 
take a brief look at the Municipal Property Rates Act 6 of 2004 (the Act). 
 
This Act was introduced mainly to standardize the calculation of rates nationally. 
In the past the calculation of rates was provincially governed. This system led to 
the computation of rates in some areas taking into account only the land value 
and others the land and building value. With our new political dispensation 
focused on rectifying the imbalances of the past, it became essential for a new 
system to be implemented, which would take into account the injustices of the 
past and the rates-burden on the poor. 
So came into being the Municipal Property Rates Act 6 of 2004. 
 
The main purpose of this Act was; to make provision for municipalities to 
implement a transparent and fair system of exemptions, reductions and rebates 
through their rating policy; to make provision for fair and equitable valuation 
methods of properties; to make provision for an objections and appeals process 
to the market valuations and to ensure people are rated in a fair and equitable 
manner. 

12. Changing attitudes and values 

12.1 School children 

The future of any country depends on the success of its economy, the quality of its 
education and the health of its society. A healthy, functional society is, to a large 
extent, dependent on investment of these qualities in its children. The future of 
children as social capital in our society is important for us as mental health 
professionals to consider. Social capital consists of the networks, norms, 
relationships, values and informal sanctions that shape the quantity and quality of a 
society’s social interactions. The three main types of social capital commonly 
described are: bonding social capital (e.g. which refers to bonding between family 
members or ethnic groups); bridging social capital (e.g. across ethnic groups): and 
linking social capital (e.g. between different social classes) (Aldridge et al 2002). 
Why is social capital important? The social capital of a country contributes to a wide 
range of beneficial economic and social outcomes including growth of the national 
GDP, a healthy economy, higher educational attainment, lower levels of crime, 
improved quality of health and effective governance. 

 
Why is social capital important to child mental health professionals? Because social 
capital is best measured by the extent of trust evident in networks, relationships and 
cooperation between individuals and groups, and because the child mental health 
professional is well placed to contribute to the establishment of healthy relationships, 
values and functioning in the development of children in a society. 
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The future of our children in South Africa often looks alarmingly bleak. The reasons 
for this are well known and frequently described. The breakdown of family structures, 
the rise in single parent households, the devastation of the HIV/AIDS pandemic and 
its impact on families, the high levels of crime, the continuous poverty and lack of 
equal access to health services, water, sanitation and education are among the 
many problems facing our society.  
 
Amidst the hand wringing are calls for more research, which is no doubt important 
and necessary but which is also expensive, time consuming and, unfortunately, likely 
to be too late for many of our children already in dire circumstances. If we are to 
make any real difference to the future of our children and the social capital of the 
country, we as child health professionals need to produce some solutions that are 
immediate and effective. I would like to suggest that there are manageable things we 
can do in a relatively short space of time. 
As we already know, many South African children are from single parent households 
or in certain cases live with neighbours as informal ‘foster’ placements, in orphan 
child headed households or with elderly grandparents who are too frail or ill to 
supervise them adequately. The fact that these children are unsupervised in the 
afternoons after school and the lack of parental supervision places such children at 
risk for numerous difficulties, including under performance at school, erratic school 
attendance, high school dropout, unwanted teenage pregnancy, and exposure to 
substance availability.  
 
Intervention in the area of child supervision alone can make a significant difference 
(Rutter 2005). In addition, our country cannot provide the required number of 
boarding facilities, children’s homes and behavioural care facilities in the time we 
require them, if any significant difference is to be made. Nor can most of the families 
who require assistance afford ongoing clinical services, boarding school facilities, 
aftercare facilities or the services of a helper to assist in afternoon supervision of 
their children. 
South African children: C Smith 
http://www.nisc.co.za/oneAbstract?absId=1683 
 

12.2 Migration 

Why Do People Immigrate to other Countries? by Herminne Tonita  
The desire for a better life is sometimes so big that it makes people leave their 
countries and their families and work in other countries. They know that they will 
have to face difficult moments that they won't be able to communicate with the 
persons around them, that maybe they will have to work in illegal conditions to get 
the money they need for their families, but all take these chances and they hope they 
will succeed. 
 
On the other hand, there are persons who immigrate just for the sake of the persons 
they love. They leave their families to make other families with the persons they love. 
Women go to meet the men they love who have chosen other countries to start a 
new life, even if they miss their families and their friends. Maybe they don't have a 
place where to work but they are capable of waiting to see what destiny has for 
them. 
 



 

 
INSETA copyright 2014 
 

There are also the cases of the persons who are obliged to leave their countries 
because of the war, which threatens their lives. They’d rather start everything from 
the very beginning than risking putting their lives in danger. 
 
When well-developed countries see that their territories are “invaded” by lots of 
immigrants they set new laws that make the immigration harder. As a result of this, 
many illegal immigrants cross the borders and are eager to work; even if they are 
paid only at half of the sum of money native workers receive for the same kind of job. 
 
The opinions of the local inhabitants are shared and they vary from total rejection to 
acceptance and full integration to the new community. In countries where large 
communities of immigrants live they are fighting for the recognition of their social 
rights and for equal treatment. 
 
12.3 Material Wealth 
 
As borrowing money is becoming more difficult and expensive, consumer spending 
will be more constrained. These measures are necessary to keep inflation in check, 
but in the short term economic growth may slow, and consumer goods companies 
will see sales slowing down. 
 

SA consumers facing debt crisis 
15 Jan 2013 | Sowetan  

More South Africans are falling into the debt trap yearly and this past year 
has been one of the worst for a long time with record numbers seeking 
protection under debt counselling legislation. 

Neil Roets, CEO of national debt counselling firm Debt Rescue said there had been more 
than double the number of deeply indebted individuals who applied for relief under the 
National Credit Regulator's debt review process. 

We know from figures released by the Reserve Bank that the growth in total credit extension 
to the private sector in November last year increased to 9,6% compared to the figure of 8,3% 
in October 2012. Much of the increasing credit load has been piled on credit cards where 
individuals are paying very high rates of interest and it is clear that crunch time has come for 
many South Africans." 

He said most of the consumers seeking help from his company were in danger of losing their 
homes, vehicles and other property. 

"While debt counselling and the subsequent debt review process does help - mostly in 
assisting debtors to spread their outstanding debt over a longer period of time and protecting 
their assets against repossession, that in itself was not the solution. 

"South Africans need to be more responsible in their financial management and ask 
themselves the question 'Can I afford it' rather than 'Do I want it', Roets said. 
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The greater demand for credit peaked at more than 10.4 % compared to the same period last 
year according to the Bloomberg news service with total household debt in November 
peaking at R1 282,9-billion compared to R1 264,4-billion in October 2012. 

Investec economist Annabel Bishop, said that the average household had 31,8% more 
unsecured debt than a year ago. This includes credit card debt. 

She said the unsecured loans that households and business incurred was around R30-billion 
which was more than 20% greater than a year ago. 

Roets said a disturbing aspect of the rapid rise in indebtedness was the fact that it outstripped 
growth in the economy. 

"Something has to give and we end up with the flotsam and jetsam of the debt crisis - people 
about to lose their homes and pretty much everything else they own. 

"While debt counselling can certainly help individuals to hold on to their property by 
preventing banks and other credit grantors from seizing it, it does not address the underlying 
problem about the sometimes reckless manner in which South Africans incur debt. Many 
retailers are equally guilty in the sense that they encourage consumers to incur debt that that 
they oftentimes full well know they cannot afford to repay. 

"Here the National Credit Act fortunately comes into good stead. If it can be proven in court 
that a credit grantor extended credit recklessly, that debt can be cancelled by the court," Roets 
said. 

A powerful tool available to debt counsellors is the so-called in duplum rule that prevents 
outstanding debts from accumulating to many times the original figure as was the case in the 
past. In terms of this rule, the total of all fees, outstanding interest and legal fees may not 
exceed the capital as at the time of the default on the account, Roets said. 

The extent of the crisis has also been demonstrated by the fact that many pawn brokers are 
reporting record business from indebted individuals pawning everything from vehicles to flat 
screen TVs. 

http://www.sowetanlive.co.za/news/business/2013/01/15/sa-consumers-facing-debt-crisis 

 
 
 
12.4 Culture and religion 

South Africa is a multi-religious country. Over 60 per cent of our people claim 
allegiance to Christianity, but South Africa is home to a wide variety of religious 
traditions. With a deep and enduring indigenous religious heritage, South Africa is a 
country that also embraces the major religions of the world. Each of these religions is 
itself a diverse category, encompassing many different understandings and 
practices. At the same time, many South Africans draw their understanding of the 
world, ethical principles, and human values from sources independent of religious 
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institutions. In the most profound matters of life orientation, therefore, diversity is a 
fact of our national life. 
 
Our diversity of language, culture and religion is a wonderful national asset. We 
therefore celebrate diversity as a unifying national resource, as captured in our Coat 
of Arms: Unity in Diversity. This policy for the role of religion in education is driven by 
the dual mandate of celebrating diversity and building national unity.  
In all aspects of the relationship between religion and education, the practice must 
flow directly from the constitutional values of citizenship, human rights, equality, 
freedom from discrimination, and freedom of conscience, religion, thought, belief, 
and opinion. 
Public institutions have a responsibility to teach about religion and religions in ways 
that reflect a profound appreciation of the spiritual, non-material aspects of life, but 
which are different from the religious education, religious instruction, or religious 
nurture provided by the home, family, and religious community. 
Religion Education should contribute to creating an integrated and informed 
community that affirms unity in diversity. 
Teaching about religion, religions, and religious diversity needs to be facilitated by 
trained professionals. Programmes in Religion Education must be supported by 
appropriate and credible teaching and learning materials, and objective assessment 
criteria. 

 

12.4.1 Religious & ethical issues 

As an example, the row over caricatures of the Islamic Prophet Mohammed drawn in 
Denmark had economic repercussions globally with the riots in many countries other 
than Denmark that host a Danish embassy. This also led to the boycott of Danish 
exports. 

As an importer of e.g. Danish canned hams, your cash-flow and sales volume turn-
over would be seriously hurt by such action whose root cause is religious sentiment. 

Whilst not the only cause, Fundamentalism can also lead to acts of terrorism, for 
example, ‘9/11’ which had devastating financial consequences for many. 

 
 

13. Developments in technology 
 
Introduction  
Never in the history of our species and not since the time of the Renaissance period, 
have we produced (and continue to do so) as many new products, services and 
developments as we do today. 
Many of these have the ability to revolutionize our lives. Consider then, the impact 
that new and emerging technologies might offer the astute investor. 
 
13.1 Technology developments  
Technology is a broad concept that deals with the usage and knowledge of tools and 
crafts, and how it affects the ability to control and adapt to the environment. In 
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human society, it is a consequence of science and engineering. People's use of 
technology began with the conversion of natural resources into simple tools.  
 
Technology has affected society and its surroundings in a number of ways. In many 
societies, technology has helped develop more advanced economies (including 
today's global economy) and has allowed the rise of a leisure class. Many 
technological processes produce unwanted by-products, known as pollution, and 
deplete natural resources, to the detriment of the Earth and its environment. Various 
implementations of technology influence the values of a society and new technology 
often raises new ethical questions. Examples include the rise of the notion of 
efficiency in terms of human productivity, a term originally applied only to machines, 
and the challenge of traditional norms. 
 
Some examples of technological changes are in the fields of: 

 Mobile communications 
 Telephony 
 Imaging 
 Computing 
 Motor vehicles 
 Aviation and aerospace 
 Television and broadcast 

 

IEEE Computer Society journals, magazines, and conferences are 

continually at the forefront of current technology trends. That's just one 

of the reasons that IEEE Computer Society is the community for 

technology leaders. As a technology professional, keeping on top of 

trends is crucial. Below are a list of technology topics that Computer 

Society magazines, journals, and conferences will be focusing on next 

year: 

1) Internet of Things 

The Internet of Things is more than just the newest buzzword. The IoT promises to be 

the most disruptive technological revolution since the advent of the World Wide Web. 

Projections indicate that up to 100 billion uniquely identifiable objects will be connected 

to the Internet by 2020, but human understanding of the underlying technologies has 

not kept pace. This creates a fundamental challenge to researchers, with enormous 

technical, socioeconomic, political, and even spiritual consequences. 

In recognition of the importance of IoT, Computer, the IEEE Computer Society's flagship 

magazine, is planning a special issue in February 2013. "The Internet of Things: The 

Next Technological Revolution" will offer a forum for highlighting what the IoT could 

bring to the end user. Recommended topics for this special issue include design and 
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development methodology for a user-centered IoT; the dynamics of social media and 

connected objects; community programming for the IoT, including citizen science, citizen 

journalism, and social activism; opportunistic sensing, big data, and the IoT; and the 

impact of the IoT on the future networked society. 

2) Cybersecurity 

Recent technological advances in computing, communications, software, and hardware 

have enabled the significant growth of cyberspace, an important aspect of modern life 

that continues to transform the way citizens, business, and governments interact, 

collaborate, and conduct business. Our heavy dependence on various digital 

infrastructures has made them strategic national assets that must be protected to 

ensure economic growth, prosperity, and safety in the future. 

Cybersecurity is an emerging area of intense activity that endeavors to provide 

innovative solutions to ensure uninterrupted communications and service availability. A 

special April 2013 issue of Computer, the IEEE Computer Society's flagship magazine, 

aims to disseminate the latest advances in cybersecurity that are critical in thwarting 

future threats, attacks, fraud, and damage. The articles will focus on effective techniques 

and approaches that have the potential to ensure a safe, trustworthy, secure, and 

resilient cyberspace. 

3) Big Data Visualization 

We've entered a data-driven era, in which data are continuously acquired for a variety of 

purposes. The ability to make timely decisions based on available data is crucial to 

business success, clinical treatments, cyber and national security, and disaster 

management. Additionally, the data generated from large-scale simulations, 

astronomical observatories, high-throughput experiments, or high-resolution sensors will 

help lead to new discoveries if scientists have adequate tools to extract knowledge from 

them. 

However, most data have become simply too large and often have too short a lifespan. 

Almost all fields of study and practice sooner or later will confront this big data problem. 

Government agencies and large corporations are launching research programs to 

address the challenges presented by big data. Visualization has been shown to be an 

effective tool not only for presenting essential information in vast amounts of data but 
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also for driving complex analyses. Big data analytics and discovery present new research 

opportunities to the computer graphics and visualization community. This 2013 theme 

issue of IEEE Computer Graphics and Applications aims to highlight the latest 

advancements in solving the big data problems via visual means. Computer magazine 

will also be publishing a special issue on big data in June 2013. 

4) Cloud Computing in Science and Engineering 

Cloud computing has emerged as a dominant paradigm, widely adopted by enterprises. 

Clouds provide on-demand access to computing utilities, an abstraction of unlimited 

computing resources, and support for on-demand scale-up, scale-down, and scale-out. 

Cloud platforms are also rapidly becoming viable for scientific exploration and discovery, 

as well as education. As a result, it is critical to understand application formulations and 

usage modes that are meaningful in such a hybrid infrastructure, the fundamental 

conceptual and technological challenges, and ways that applications can effectively 

utilize clouds. 

The goal of this 2013 special issue of IEEE Computing in Science & Engineering is to 

explore how cloud platforms and abstractions, either by themselves or in combination 

with other platforms, can be effectively used to support real-world science and 

engineering applications. Topics of interest include algorithmic and application 

formulations, programming models and systems, runtime systems and middleware, end-

to-end application workflows, and experiences with real applications. 

5) Mobile Computing Meets the Cloud 

It could be argued that two of the most important technological developments of the last 

few years are the emergence of mobile and cloud computing. By shifting the hardware 

and staffing costs of managing computational infrastructure to third parties such as 

Google, Microsoft, or Amazon, cloud computing has made it possible for small 

organizations and individuals to deploy world-scale services; all they need to pay is the 

marginal cost of actual resource usage. At the same time, the deployment of 3G and 4G 

networks, the rapid adoption of feature-rich smartphones, and the growing integration of 

computation into consumer products such as cars and home appliances, have brought 

mobile and pervasive computing into the mainstream. 

This special issue of IEEE Pervasive aims to explore the intersections of these two 
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trends. Mobile and embedded devices make it possible for users to access cloud-based 

services and data anywhere and anytime, extending their reach into everyday life. 

Simultaneously, cloud computing platforms are a natural fit to remedy the lack of local 

resources in mobile and pervasive devices, while enabling resource-intensive next 

generation applications. We invite original and high-quality submissions addressing all 

aspects of this field, as long as the connection to the focus topic is clear and 

emphasized.  

6) Internet Censorship and Control 

The Internet is a battleground where fights for technical, social, and political control are 

waged, including between governments and their citizens, separate governments, and 

competing commercial interests. These fights take many forms, including Internet 

filtering versus circumvention, surveillance versus anonymization, denial of service 

attacks and intrusion attempts versus protection mechanisms, and on- and offline 

persecution and defense of online activists. These battles impact and are impacted by 

the Internet's technical structure. As the Internet continues to embed itself into our 

world, its structural changes will have an increasing effect on our social and political 

structures, and our social and political structures will have increasing impact on the 

Internet's technical structure. This special issue of IEEE Internet Computing will explore 

the technical, social, and political mechanisms and impacts of Internet censorship and 

control. 

7) Interactive Public Displays  

Recent trends show an increasing prevalence of interactive displays of varying sizes in 

public and urban life. With their prominent visibility and the integration of diverse 

methods for interaction, they can offer new opportunities to enrich user experiences 

beyond the personal sphere, for instance in public knowledge institutions such as 

museums and libraries, or integrated within public plazas or architectural facades. The 

public context with its social and cultural particularities and constraints provides a large 

variety of intriguing but challenging settings and use-case scenarios for interactive 

displays of varying sizes. 

This special issue of IEEE Computer Graphics & Applications will focus on research that 

addresses the opportunities and challenges around public indoor and outdoor urban 

display installations. We in particular encourage submissions that approach the topic 
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from a holistic point of view, including the design process as well as insights from field 

deployments "in the wild." 

8) Next-Generation Mobile Computing 

Ubiquitous, pervasive mobile computing is all around us. We use mobile computing not 

only when we interact with our smartphones to connect with friends and family across 

states and countries, but also when we use ticketing systems on a bus or train to work 

or home, purchase food from a mobile vendor at a park, watch videos and listen to 

music on our phones and portable music playing devices. In other words, mobile 

computing is not only the interaction of smart phones with each other. Any computation 

system that is expected to move and interact with end users or other computational 

systems despite potential changes in network connectivity—including loss of connectivity 

or changes in type of connectivity or access point—participates in mobile computing 

infrastructure, and the number of such systems is expected to grow significantly each 

year over the coming decades. 

Many of these systems in urban areas take advantage of robust networking 

infrastructure, gigabit bandwidth backbones, high-speed relays, and unlimited power and 

recharging capabilities. However, many of these systems operate within degraded 

network, power, or computing environments, such as for first-responders in a 

catastrophe, mobile phone users in remote regions or in countries where communication 

infrastructure is degraded or even millions of people watching fireworks along a river and 

overwhelming the local networking infrastructure in a major metropolitan area. IEEE 

Software seeks submission of articles that explore the next generation of mobile 

computing within the contexts of mission-critical scenarios, quality-of-service 

differentiation, and resource constraints. The deadline is 30 June. 

9) 3D Imaging Techniques and Multimedia Applications 

With the advances in sensing, transmission, and visualization technology, 3D information 

has become increasingly incorporated into real-world applications—from architecture to 

entertainment, manufacturing, and security. Integrating depth perception into such 

application can help present an even richer media interface. For example, in immersive 

telecommunication, spatialized audio and 3D parallax increases the effectiveness of 

communication; in medicine, 3D instrument tracking enables more precise and safer 

operations; and new low-cost 3D cameras are starting a new chapter in interactive 



 

 
INSETA copyright 2014 
 

gaming and human-computer interaction. 

One of the fundamental requirements of these applications is the estimation of scene 

depth information. The extraction of 3D information has been studied in the field of 

computer vision for more than three decades, but it remains a challenging problem, in 

particular under unconstrained environments that can include variable lighting, specular 

and deforming scene surfaces, and occluded objects, among other things. Multimedia 

researchers must account for imperfect depth information when designing their systems, 

making this a unique research opportunity. This special issue of IEEE Multimedia aims to 

provide an overview of recent rapid advances in 3D acquisition systems and the many 

multimedia applications that can benefit from 3D integration and understanding. 

10) Safety-Critical Systems: The Next Generation 

In May/June 2013, IEEE Computer Society publications will take an unprecedented look 

at safety-critical systems with coordinated publication of special issues in IEEE Software 

and IEEE Security & Privacy. Safety-critical computer-based systems are woven into the 

fabric of our lives. These days, they can't be safe without being secure—yet security is 

just one of many challenges. These systems must be trusted to work adequately given 

user behavior, system interactions, changing environment and expectations, 

organizational turbulence, regulatory caution, routine component and operator failure, 

the complexity of international projects, and adaptation and refurbishment. In addition, 

there are the security-related issues such as intentional, malicious attacks and supply-

chain risks. 

11) Reliability 

Over the past decade, designers have sought after efficient design points with respect to 

power, performance and cost. Of these, power has undoubtedly emerged as a first-order 

design challenge. In the coming era, this challenge may be subsumed by the challenge 

of building robust and reliable systems. As technology advances, susceptibility of 

systems to transient errors, such as timing violations, parameter variations, aging and 

infant mortality, is steadily increasing. Without innovations in the areas of 

microprocessor and software reliability, future systems may face continuous failure. 

Thus, new computing paradigms are required that incorporate adaptive techniques at 

both the hardware and software layers to ensure robust and resilient execution. The 

system, as a whole, must dynamically detect and recover from errors to meet historically 
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established high reliability standards without exceeding power budgets and cost 

constraints, and violating performance targets. To this end, IEEE Micro seeks original 

papers for its July/August issue on all topics related to reliability that span the spectrum 

of layers in the system stack, from device, circuit and architecture design to the role of 

software in enabling robust and reliable computing. The deadline is 8 January. 

12) Haptics in Rehabilitation 

Robotic devices have been shown to be effective at delivering the intensive and 

repetitive therapy that is known to induce brain plasticity and foster restoration of motor 

coordination after stroke, spinal cord injury, and other neural impairments. Engagement 

of the sensorimotor system, including haptic feedback to the participant during 

rehabilitation, is an important factor in regaining motor control. Further, haptic feedback 

can enhance the natural control, utility, and efficacy of advancement of prosthetic and 

orthotic devices that restore mobility and manipulability to lower- and upper-extremity 

amputees.  However, advanced prosthetic devices, for example, have decoupled the 

normal afferent-efferent loop and rely heavily on visual feedback to the amputee for 

control in the absence of haptics. The science and technology of haptics thus has great 

potential to affect the outcomes of rehabilitation and adoption of advanced prosthetic 

and orthotic devices. A special 2013 issue of IEEE Transactions on Haptics is about 

understanding the role of touch in sensorimotor coordination, including rehabilitation of 

motor deficits and use of advanced prostheses and orthoses.  

13) Multicore Memory Coherence 

As we enter an era of large multicores, the question of efficiently supporting a shared 

memory model has become of paramount importance. Massively parallel architectures 

lacking coherent shared memory have enjoyed great success in niche applications such 

as 3D rendering, but general programming developers still demand the convenience of a 

shared memory abstraction. 

Efficiently using a message passing interface requires that the individual computation 

tasks must be relatively large to overcome the communication latencies, and it becomes 

difficult to use MPI at the fine-grained level when fast on-chip communication is 

available. Higher-level mechanisms like MapReduce or shard-based databases are 

popular in particular application domains but researchers have not yet efficiently applied 

them at the chip/node level. 
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http://www.computer.org/portal/web/membership/13-Top-Trends-for-2013 
 
 
 
13.2 Medical technology 
  
13.2.1 Genetics 
Genetic screening could identify people at risk of a particular disease and allow 
appropriate interventions to be introduced before the disease develops. 
The earliest gains are predicted in pharmacogenetics. 
Ethical and financial issues could slow advances. 
 
13.2.2 Minimally invasive surgery 
Minimally invasive surgery will reduce hospital stay and promote outpatient 
operations. 
 
13.2.3 Nano-technology 
Nano-bytes are minute inorganic laboratory manufactured ‘cells’ that are proposed to 
be injected into the body where they would then go to work to restore health and 
tissue regeneration 
Miniaturisation could potentially enable people with chronic diseases to remain out of 
hospital. 
 
13.2.4 Genetics 

Advances in genetics are anticipated to support four areas of healthcare: 
a. Prevention & diagnosis, including screening 
b. Therapy 
c. Enhancement 
d. Reproduction 

Early diagnosis is predicted to improve the management of disease, and in the case 
of carriers, inform reproduction choices.  Genetic screening could identify people at 
risk of a particular disease and allow appropriate interventions to be introduced 
before the disease develops 12. As a result, the role of medicine could shift from 
treating the symptoms of disease to eliminating its cause. 
 

13.2.5 Minimal invasive surgery 

Minimally invasive surgery has already transformed many surgical procedures, 
including cardiac surgery. The same technology is being applied in other surgical 
procedures; high tech surgery will therefore become the norm for many operations, 
this will impact on staff, space and equipment requirements. 
The least invasive of all minimally invasive surgical technologies is radiosurgery. The 
use of radiosurgery has developed and is now being used to treat many brain 
tumours and cerebral vascular malformations as well as Parkinson’s disease and 
epilepsy. Radiosurgery has replaced conventional neurosurgical procedures for all 
these conditions. 
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13.2.6 Nano technology 

Tissue engineering involves combining human cells with synthetic biomaterials to 
produce products such as skin, cartilage, bones and organs. It is an area of huge 
potential given the needs of an ageing population. 
One condition tissue engineering could impact is heart disease. People with heart 
disease may have the option of cardiac vessel regenerative tissue implants, thereby 
avoiding the need for bypass surgery or angioplasty 
The development of bioengineering to produce artificial body parts and organs is 
predicted to replace transplantation within the next three decades, alleviating the 
problem of the shortage of donors for transplantation. 
 

What has this got to do with wealth management? 

The relation is straight forward. As technology advances with quantum speeds, so to 
does the potential to make fortunes of money provided that one invests in the correct 
technology. 
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Module 4 

Analyse events in the political and legislative environment that 
have implications for wealth management 

 

Learning Outcomes: 
 
By the end of this Specific Outcome you will be able to: 

 Discuss legislation that might impact on wealth management. 
 Discuss rulings of the Ombuds in relation to wealth management. 
 Discuss the effect of national and international elections on investor 

confidence 
 Discuss the effects of wars, regional and international conflicts, terrorism, 

international alliances, organisations and treaties that affect the investment 
environment. 

 

14. Legislation and the financial services industry 

 

Legislation 

14.1 National Credit Act 
The National Credit Act (NCA), which came into effect on 1 June 2007 aims to 
protect the consumer from undue risk and create a fair and non-discriminatory 
lending market. 
 
The Act: 

 Provides one set of rules for all credit activities, 
 Aims to prevent reckless lending, over-indebtedness and unfavourable 

lending practices, and 
 Establishes new and improved rights for credit consumers 

 
14.2 Financial Intelligence Centre Act 
The Financial Intelligence Centre Act 28 of 2001, also referred to as FICA was 
implemented to combat money laundering, which is the abuse of financial systems in 
order to hide and/or disguise the proceeds of crime. 
In terms of FICA, all accountable institutions (such as banks) have specific duties to 
help prevent money laundering. One of such duties is to perform a "Know-Your-
Customer" (KYC) check on all clients. 
 
14.3 FAIS 
The Financial Advisory and Intermediary Services Act, also known as FAIS, aims to 
regulate Financial Service Providers (FSP's) by protecting you against improper 
conduct by such FSP's. The Act makes provision for FSP's to be licensed and 
authorised through the Financial Services Board (FSB). 
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15. Ombudsman 
 
15.1 The Purpose 
The purpose of the insurance ombudsman is to resolve disputes between 
members and consumers in an independent, impartial, cost- effective, efficient, 
informal and fair way. 
 
15.2 The Power 
The ombudsman is appointed to serve the interests of the insuring 
Public and of the insurance industry. 
The ombudsman shall act independently of the insurance industry in all 
instances. 
The Ombud may, at his discretion, award compensation of up to R800,000 per 
case to the complainant. 
 
15.3 Complaints 
All members of the South African insurance association conducting personal 
lines business have now voluntarily agreed to accept the ombudsman’s formal 
recommendations. 
 
The year 2002 saw the arrival of the new ombudsman, Helm van Zijl and my 
second stint as chairman of the board. From an insurance perspective, the year 
2001 will be remembered for the tragedy of the September 11 attack on the 
world trade centre and, on a more positive note, the introduction of the 
policyholder protection rules. In 2002 these two events impacted considerably 
on the insurance industry with a tightening in the market underwriting and a 
significant increase in complaints to the ombudsman’s office. 
 
15.4 The council 
The council was established to oversee the day-to-day activities of the office. It 
was also my privilege to serve on the council in 2002. The council consists of 
representatives of consumer interests and the insurance industry as well as a 
representative from the financial services board. The council, through its 
executive committee was very involved in the strategic direction of running of 
the office and also assisted in the marketing of the office to the consumer public, 
which the short-term insurance industry takes very seriously. 
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16. National and international elections 

 

16.1 National elections 
Regular, efficacious, democratic elections are pivotal to consolidation of 
democracy. In the run-up to South Africa’s first democratic election in 1994, 
Idasa played a leading role in the training of electoral officers, election monitors 
and voters. Idasa also delivered extensive training to candidates, officials and 
voters in South Africa’s first democratic local government elections. It has 
assisted with electoral monitoring in other countries.  Idasa has been involved 
over the years in contributing to the development of electoral systems. Good 
election laws legitimate electoral systems. Independent, effective election 
management bodies, strong and democratic political parties and active informed 
citizens are the essential foundations of a sustainable democracy. 
 
16.2 International Elections 
 

Mwangi S. Kimenyi | April 2, 2013 10:27am  

Kenya: A Country Redeemed after a 
Peaceful Election 
The aftermath of the 2007 post-election violence in Kenya – which resulted in 1,300 
deaths and thousands more displaced from their homes— left an ugly scar on the 
country’s image. 

The post-election violence in 2007 greatly undermined Kenya’s position as country where 
the people were united. It revealed serious grievances and divisions in the society and 
many ridiculed Kenya as yet another story of a state doomed to fail.  

However, over the five years, Kenyans have made significant reforms in their institutions 
that in part contributed to the violence in 2007. Kenyans now have a new constitution, 
which not only creates lower level county governments but also reduces the powers of 
the presidency and establishes many independent institutions that are not subject to 
manipulation by the executive. The most important of these include a reformed judiciary 
and the Independent Election and Boundaries Commission (IEBC).  

On March 4, 2013, Kenyans participated in a complex election that included voting for the 
president and deputy president, county governors, senators, members of parliament and 
women representatives. Kenyans turned out in large numbers with over 80 percent of 
registered voters coming out to vote. There were no serious incidences of violence and 
the electoral process was deemed by many international observes as free, fair and 
credible. Although the IEBC faced challenges in the tallying process as a result of the 
technological failure of the data transmission system, the reversion to manual tallying did 
not compromise the integrity of the process.  

After days of tallying and counter-checking the election results, the IEBC declared Uhuru 
Kenyatta and his running mate William Ruto as having been duly elected as president 
and deputy president, having received over 50 percent of the votes cast. Their closest 
rival, Raila Odinga and his running mate, Kalonzo Musyoka, managed about 43 percent 
of the votes cast. However, Mr. Odinga refused to accept the results on the grounds that 
the IEBC had failed to conduct a credible election. But on March 31, 2013, the Supreme 
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Court of Kenya declared that the March 4 election was free, fair and credible.  

To a large extent, the prevailing peace in Kenya is a result of the many reforms that the 
country has undertaken to create credible institutions like the IEBC. Kenyans also trust 
the reformed judiciary, which has demonstrated its professionalism, independence, and 
capacity to adjudicate on complex matters, including the presidential election. One major 
lesson for the international community is that peace is more likely to be durable when it’s 
the people of Kenya and their own institutions that are left to handle their problems.  

Now that credible and peaceful elections have taken place, Kenya has redeemed itself. 
This is the big story that the local media has been covering. However, the international 
media coverage of the elections has been extremely poor and demonstrated a mundane 
understanding of the electoral dynamics in Kenya. Apparently, international media outlets 
sent their best war correspondents and not election experts. It seems like they expected 
to cover stories of violence rather than elections. Frustrated with peaceful elections, 
these correspondents failed to note the great progress that Kenya has made and the 
monumental significance of the 2013 elections.  

Kenya and the International Community  

Leaders from all over the world— including from the United States, Germany, United 
Kingdom, Russia, China, U.N. Secretary General Moon, and many others— have 
congratulated Kenya’s new president-elect and his deputy. They have all praised the 
major progress that Kenya has made in conducing credible and peaceful elections. The 
statement released by the White House noted that “the electoral process and the 
peaceful adjudication of disputes in the Kenyan legal system are testaments to the 
progress Kenya has made in strengthening its democratic institutions, and the desire of 
the Kenyan people to move their country forward.” These statements underscore the 
progress that Kenyans have made to resolve their own problems.  

The statements by the United States and United Kingdom also noted that Kenya must 
continue to uphold “its international obligations, including those with respect to 
international justice.” This is specifically in reference to the International Criminal Court 
(ICC), which has indicted both Mr. Kenyatta and Mr. Ruto. The two have committed to 
clearing the allegations by the ICC and will abide with the ICC process.  

However, if the international community is truly committed to the fair adjudication of 
justice by the ICC, it must also ensure that the court is not used to play politics. It is quite 
obvious that the Kenyan cases currently before the ICC were poorly investigated and the 
selection of the accused was purely a political move to remove the most popular 
candidates from the presidential contest. Evidence recently revealed shows that 
witnesses were manipulated to lie in order to get convictions. Witnesses have actually 
recanted and some of the cases dropped. In fact, one factor that boosted the support of 
the Kenyatta and Ruto is precisely that Kenyans realized that the ICC had been sucked 
into the Kenyan politics. Now that this scheme has failed and the two have been elected, 
the international community needs to place more scrutiny on the ICC so that it does not 
continue to divide Kenyans and other Africans.  

As noted previously, the prevailing peace in Kenya is the outcome of the interplay of the 
Kenya’s own institutions. With the reformed judiciary that Kenyans trust, the ICC 
intervention in the country needs to be reconsidered. So, as global leaders call upon 
Kenyans to uphold their commitment to international justice, they must also recognize 
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that the ICC is itself far from perfect and prone to political manipulation.  

http://www.brookings.edu/blogs/up-front/posts/2013/04/02-kenya-peaceful-elections-kimenyi 
 

17. Effects of wars, regional and international conflicts, terrorism, 
international alliances, organisations and treaties 

 

Terrorism: 

Blasts hit seconds apart near finish line. 

At approximately 2:45 p.m. ET, two bombs exploded near the finish line in the Boston 
Marathon on April 15. There were multiple injuries and fatalities. 

BOSTON — Two explosions ripped through the Boston Marathon's crowded 
finish line Monday afternoon, killing at least three people and injuring more 
than 141. 
The dead included an 8-year-old boy, The Boston Globe reported, citing law 
enforcement sources briefed on the investigation. Among the injured, 17 were 
reported in critical condition. The victims at eight local hospitals were as 
young as 2. 
"There were so many people in that area that they couldn't get ambulances in 
there," said Joe Difazio, who was working on communications near the site 
when the blasts occurred. "They were wheeling people out in wheelchairs. 
One guy had no legs. The bones was just sticking out. ... It was horrible."  
Set off at one of the world's premiere sporting events, the blasts ignited a 
fresh round of unease and renewed security concerns across the nation. The 
stark pictures of mayhem and the injured sent over TV and the Internet also 
rekindled stark memories from the 9/11 terrorist attacks on New York's World 
Trade Center and the Pentagon. Monday's attacks also come just four days 
before the anniversary of the April 19, 1995, bomb attack on Oklahoma City's 
Murrah Federal Building. 
The Boston Marathon blasts occurred about 12 seconds and 100 yards apart 
at about 2:50 p.m., three hours after Ethiopia's Lelisa Desisa won the 26.2-
mile race. 
Police searched widely for other explosive devices, and two law enforcement 
officials said no other explosive devices had been found. The officials said 
that as many as seven suspicious packages were destroyed in controlled 
explosions but they were later found not to be actual bombs. The law 
enforcement officials who have been briefed on the matter were not 
authorized to comment publicly. 
Authorities also issued a bulletin for an unidentified man who was seen 
running from a restricted area. It was unclear, according to the federal official, 
whether the person was anything other than a witness. 
The state, local and federal investigation into the bombings is being led by the 
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FBI. Special Agent Rick Deslauriers said investigators were looking at 
possible terrorism, but he refused comment on specific suspects or leads in 
the case. 
"It is a very active, fluid investigation at this time,'' he said. 
Speaking from the White House, a somber President Obama said people 
should not speculate over who was responsible. 
"We still don't know who did this or why. People should not jump to 
conclusions before we have all the facts. But make no mistake. We will get to 
the bottom of this. We will find out who did this. We will find out why they did 
this. Any individual or responsible groups will feel the full weight of justice." 
The devices were described by the official as relatively small and possibly 
containing small ball bearings or BB gun pellets designed to serve as 
shrapnel. It was unclear whether the devices were remotely detonated or 
included timers, the official said, adding that no conclusions had been drawn 
on whether an organized group or lone wolf had been responsible for the 
attack. 
Multiple media reports indicated a person of interest was being held at an 
undisclosed hospital. But authorities later dismissed those reports. Davis said 
investigators are talking to several people but "there is no suspect at this 
time." 
A third incident at the John F. Kennedy Presidential Library was initially 
described as a third explosion, but Davis said Monday night that it may have 
been only a fire. No injuries were reported, but nearby universities were being 
evacuated. 
"After this incident occurred, there were a lot of people running from the 
scene, a lot of them deposited bags and parcels," Davis said. "Each one is 
being treated as a suspicious device. At this point, we haven't found any more 
devices." 
Bloodied spectators were carried to a medical tent intended for runners. At 
least one police officer was hurt. 
Organizers stopped the race and locked down the marathon headquarters. 
The Federal Aviation Administration announced a temporary flight restriction 
over Boston. 
 http://www.usatoday.com/story/news/nation/2013/04/15/explosions-finish-line-boston-marathon/2085193/ 

 

Syrian Conflict Poses the Risk of Wider 
Strife 

 

By STEVEN ERLANGER 

Published: February 25, 2012  

 

PARIS — More than a year after it began, the Arab awakening has had its seasons. 

After a world-shaking spring, then on through summer, autumn and winter, one 

country after another — Tunisia, Egypt, Libya, Yemen — has toppled autocrats, 
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with varying amounts of blood. Some governments have stamped out revolts, like 

Bahrain. Others have tried modest reforms, like Morocco, or idled on the 

sidelines (think Algeria and Saudi Arabia).  

Now it is nearly spring again, and there is Syria.  

As the dead pile up and diplomacy fails to stem the violence, it is clear that this 

conflict is unique in significant ways, difficult to predict and far riskier to the 

world. Unlike Libya, Syria is of strategic importance, sitting at the center of 

ethnic, religious and regional rivalries that give it the potential to become a 

whirlpool that draws in powers, great and small, in the region and beyond. 

Many consider the conflict another inevitable revolution that will eventually 

overthrow President Bashar al-Assad. But in the months since Syrians revolted — 

and as Mr. Assad has unleashed his army against them — the country has already 

become a proxy fight for larger powers in the region and beyond.  

For decades, Syria was the linchpin of the old security order in the Middle East. It 

allowed the Russians and Iranians to extend their influence even as successive 

Assad governments provided predictability for Washington and a stable border 

for Israel, despite support for Hezbollah in Lebanon and Hamas in the 

Palestinian territories.  

But the burgeoning civil war in Syria has upset that paradigm, placing the 

Russians and Americans and their respective allies on opposite sides. It is a 

conflict that has sharply escalated sectarian tensions between Shiites and Sunnis 

and between Iran and Saudi Arabia and the Persian Gulf nations. And it has left 

Israel hopeful that an enemy will fall, but deeply concerned about who might take 

control of his arsenal.  

“What makes Syria so much more complicated than Libya is that the strategic 

issues are as prominent as the moral ones,” said Anne-Marie Slaughter, a 

Princeton professor and until recently the director of policy planning at the State 

Department.  

“Syria couldn’t be more strategically located, and the prospect of letting a full-

fledged civil war erupt is incredibly dangerous,” she said, adding that it would 

become a proxy war between the gulf states and Saudi Arabia against Iran. “And 

then Israel is in there, too.”  

Washington is keenly aware of the larger forces at play and of the dangers of 
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another military intervention in an Arab country.  

“It’s an arena right now for all of the various interests to play out,” said Gen. 

Martin E. Dempsey, chairman of the Joint Chiefs of Staff, in an interview on 

CNN. “Turkey clearly has an interest, a very important interest. Russia has a very 

important interest. Iran has an interest.”  

For Russia, the fall of Mr. Assad, an ally and arms customer, would further 

diminish its influence in the region. If Mr. Assad goes, any new government will 

note Russia’s support for him, including a steady supply of weapons. Arabs across 

the region, who are demanding their rights and freedoms, may resent it, too.  

“Even switching sides at this point won’t help,” said Dmitry Gorenburg, a Russia 

scholar with the Center for Naval Analyses, a federally financed research group 

based in Virginia.  

For the United States, the conflict is a bundle of risks and contradictions that has 

made Washington’s stance — frustrating those who favor a more robust 

intervention — far more cautious than it was in Libya.  

For Washington, Europe and the Sunnis of Saudi Arabia and the gulf, the impact 

on Iran is as important as the fate of Mr. Assad. Syria is one of Iran’s closest 

allies. It was nearly alone in supporting Iran, not Iraq, in their war in the 1980s. 

Syria is Iran’s main conduit to supply aid and weapons to Hezbollah, Hamas and 

Islamic Jihad.  

Mr. Assad’s fall would be a major defeat for Iran, so it is giving his government 

money, arms and advice, say intelligence officials of two Western countries.  

For now, the administration has no intention to arm Syrian opposition groups, 

despite public advocacy by two senior Republican senators for such a course. 

Some light weapons are getting to the rebels, mostly through Jordan and 

Lebanon, but not enough to make a significant difference.  

Of the many combustible dynamics involved in the crisis in Syria, the Sunni-

Shiite schism is one of the most potent. Mr. Assad’s government is dominated by 

the minority Alawites, whose sect is an offshoot of Shiite Islam. The Iranians are 

Shiites, as are the leaders in Iraq. The Saudis and most of the gulf states are 

Sunnis. So are many extremist groups, like Al Qaeda, which view the conflict with 

their own, complicating agendas.  

There is some evidence that Sunni radicals are turning their attention to Syria, 
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with weapons and fighters trickling across the border from Iraq and Al Qaeda’s 

leaders calling for jihad in Syria.  

But there is reason for skepticism, too, as “Al Qaeda” has become a kind of 

phantom cited by almost anyone — the Assad government to bolster claims that 

its opponents are terrorists, Washington as another reason to shun deeper 

entanglement.  

“Arming the rebels and bringing about a civil war will prolong the regime,” Mr. 

Perthes said. “A real war is what Assad really wants, because it would allow him 

to overcome the reluctance of the great majority of the armed forces to fight.”  

A real war would also be messy. Turkey, which shares a border with Syria, fears 

the growing instability and sectarian bloodshed. It worries about more refugees 

spilling over the border, having already accepted thousands. Israel, too, fears 

chaos. Prime Minister Benjamin Netanyahu has dismissed the idea that the Arab 

Spring will produce governments any kinder to Israel than the dictators who 

could at least enforce order.  

As Syria slips deeper into turmoil, an alternative to Mr. Assad is not ready. The 

Syrian National Council is still trying to broaden its representation, establish its 

credibility inside the country and improve links with the independent Free Syrian 

Army. The Arab League and Western nations, like the United States and France, 

want to help, much as they helped to sell the Libyan Transitional National 

Council as an alternative government to Col. Muammar el-Qaddafi.  

Bassma Kodmani, a member of the executive board of the Syrian National 

Council, said that with the upsurge in deaths in Idlib and Homs, including those 

of at least two Western journalists and a Syrian blogger, the council’s view was 

shifting toward encouraging foreign intervention, as painful as that might be. “We 

are really close to seeing that military intervention may well be the only solution,” 

she said. “There are two evils, military intervention or protracted civil war.”  

Indeed, the more blood that is spilled, the less likely that all parties will be able to 

coexist once the violence finally stops.  

Even so, foreign military intervention seems unlikely. Russia, stung in Libya, has 

said it would veto any United Nations Security Council resolution mandating 

force.  

The Syrian government is in no mood to surrender. While there are signs of 

disintegration of central control, with only a minority in the armed forces willing 
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to shoot unarmed citizens, for the most part, the military and security forces have 

not broken.  

But the longer Mr. Assad holds on to power, the more people will die. That is 

bound to make any political transition a bloody one, with a higher risk of revenge 

killings and attacks against those minorities, including Alawites and Christians, 

who have supported the government.  

“The window for a peaceful transition is closing,” the senior administration 

official said. “It’s now more a question of what happens after he falls. Can he fall 

fast enough that grievances won’t fester?”  

 

Foreign direct investment 

Global markets and trends inevitably have a ripple effect on South Africa and 
South Africans are expected to feel this effect of the exchange rate and in 
unstable commodity prices. Our exchange rate may be on the receiving end 
because we are running a large current account deficit “at a time when the 
credit crunch is making capital scarce”.  Impact on the public sector is interest 
rate hikes and rising inflation. When oil prices rise, food prices tend to increase. 
Consumer spending has slowed as a result of interest rate hikes and we are 
seeing the impact on the retail sector, in motor car sales along with the 
residential property market. Households are clearly under pressure and are 
tightening their belts substantially. 
 
Although not a natural event, the act of terrorism could also be in protest to 
construed acts of destruction of nature and acted out in protest against such 
acts. For example: - Whaling in the South China Sea where Greenpeace 
Supporters deliberately sabotage vessels or take hostage crew members. 
 
The behaviour of foreign investors is difficult to predict and depends on a 
number of factors, including conventional wisdom, prior experience, perception 
and tolerance of economic and political risk, and long-term objectives.  
 
Some companies are concerned primarily with profit maximization while other 
companies are more concerned with risk management and loss minimization. 
The impact of government-to-government relations on the FDI equation can be 
an important factor motivating FDI flows, as can the desire to establish and 
maintain international trade links.  Experienced foreign investors may discount 
terrorism risk automatically because they will have had good experience or 
strong corporate and government relationships locally. Other foreign investors 
may never pursue cross-border investment opportunities because of the 
absence of prior experience or meaningful corporate and governmental 
relationships. 
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In conclusion 
 
Please note that the events and examples in this unit standard are used as 
illustration of trends and will not necessarily be current when the learner uses 
this Knowledge Material. 
 
Learners doing this unit standard must be able to identify and analyse current 
events reported in the media to show their understanding of how these events 
may impact on issues of wealth management. 
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